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PiLELAND ISLANDG. 80tk June, 1924,

Al o
gy covkiiw

Lave the honour Yo addeess you, in sgecrdancs
with Vr. Lodenn's cirestion, in the metter of the aciliion
50 the egteblisnlient of She Telogruphe snd Tolouhones
denortment under Lead VI of Lhe snnusl estimmte of The
expenditure of en oiflce of Lieryx wlith sslady ot the sute
ol 260 per angux rleisg oy sanuci ineresents of 46 to £UB
ROP annuw,

8. 1 would explaln timi hitherso the clowloal werk
resuliant on Sho sobiviiies of the Foad ﬁffiée wné
Telegrachs and Telephonos domeiionits les been purformed
in its onsliredy by the suzff of the fToraer denariment,
oho ave resulped alee to sasist the Reglolrer Geonersl in
i various dSulles. o loeresse i» the voluus ol postal
trancactlions consecuent on the improved o2ll serviGces 10w
obvuining and the segparetion of Sho tuo depardtuents which
s you will reecsllieocs, priox to the year 1GI7 operaiad sc
one *onder the oonvinunnet of his arrangsocend iumgracilo-
able cnd I we sebicfied timt the wllecstlcn of an independe-
egnt olerk Gt ths wole Glspozul of tho Sugperindendent of
Telegraphy shd Telophones 1o ¢ neoesoury woucurs o pemoedy
the aiiflculty ocsused. Lacidentelly 1 would remark thatl
1% has been found Gesipable singe the lod of aAprll, Less,
to reileve the Suserindendent of Telegruple and Telephongs,
Camaln Je K. Hetheroonte, of thoe additionsd dusies of

Tostnasters
SHA RIGHT VONOURABLE
Le O, M., 8. AMERY, P.C., W.P.,

u(a.k.vnu.. LR ba STATR TOR TN LJ;.A,II‘T,;. '



rostosster and that these dutics have been aetually
apcipned to ir. He Uo Loy, the First Clerk in she
Treasury and Custome department.

3o I trust theit you will se¢ your woay to qpprove
the new offioe proposed the saloary atiaoching to which,
vou will obtsorve, is suggested at the smme rave 8o thet
provided fer Who Junior of the Two Clerks under lead
Y. "Fost officoY.

I havs the hoagur to e,
Siury
Your moat chsdlent,

ausble zervunt,

J. M., LELLIE.
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Hon.Col,Sec,

This ¥.P. was received on or about the 27,3/28 and has
been held over for discussion with you on your return from the West
as arranged.

The greater portion of Miss Carey's work has been
Telegraphic Accountancy in which she was assisted by Miss Dixon and
¥r.McGill, Nr.,MeGill is learning the proceedure under the
instruction of Miss Carey but there is more work than he can manage
even vhen fully conversant with the proceedure.

(3) Mr,MeGill cannot operzte and I would prefer him to
concentrate on clerical work which is also his own wish,

Miss Dixon's services will not be required shortly as the
reorganisation of the Telegraph Services is now taking place. The
sum of £36 p.a. is included in her salary for Telegrzphic duties,

The following arrangements are reccmmended :-

Miss Carey to be transferred to the Telegraphic Department
with Mr.McGill to assist but both to do Post Office duties when there
is need of their services.

Or, alternatively.,

Miss Carey to instruct Mr.McGill and a local learner in
the work. At the end of this year it is anticipated that McGill would
be able to do the work,

In either case the Telegraphic monies, or a portion of them

will be in Miss Carey's charge as having of necessity to be paid over

the Post Office counter,



FALKLAXND ISLANDS. GO A e e
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Departmental Number. |‘ From....... .. i s i ittty
i
""""" {
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= N |
3 August 1928 [ ! Hon. Colonial Secretary
(D e B e s A N | ‘ To.. o o T e ARt
Reference [ 1w
Numbers. ‘ C.5. 123/28

"With reference to His Zmcellency's wminute of the
27th July 1923 I have the honour to r.nort that I have
examined the accounts of the Telegrsphs end Telephones -
Departneat but I have not as yet bzen able to ascertain the

finanecial »nosition.

25 The nature of the transactions makes it impossible

for the receipte and expenditure to be kept up to date, but

I see no reason why the accounting of them should not be so.

3. The accounts caunnot help teing complicated but it
appears to me that they might be made simpler than they are,

I would suggest that the Superintendant of Telegraphs mi ht be
asked to submit a simplified system of accounting. I put
forward the following suggestions tentatively as being in my
opinion helpful, but the “uperintendant with his knowledge of
telegraphic accounting may have to condemn them as
unworkatle:

(2) Every telegram despatched, to whatever destination or
by whatever route, should have a serial number

altogether distincet from any service numbers it
may bear, this serial number serviang to distinguish

it/




(2) @

et aiceplnting U goses.

(b) The seri=]l numbers and other relevant particulars of
telegrans despatched during the day should be entered
before the office closes in 2 day-book. This would
not involve much work 7s the average nualer of tele-
grams dealt with daily is fairly small.

{c) The s~me procedure should be followed for telegrams
received.

{d) At the end of each month an abstract should be made
showing in the cage of each station with which
business has been done whet is due from and to the
Telegraphs Department here on saccount of each telegram
The present procedure I gather is to await the receint
of the accounts from other stations and pay them: such
accounts I am informed 2re checked, vut I saw 2 number
of accounts from January 1927 onward that had not been
ElliE el Sl

E.M.
L, The telegraphic accounting is being done by iilss/Carey, of

whoseidutdes ;rab-anpears in this paper,; At ' Tferms: no par i ISweirld
suggest that this work should be done by Mr.C.¥eGill. ' If Mol GEZX
¥eGill should at firet find himself in difficulties mne doubt, the

Superintendant or iiiss Carey would help hia.

&

S I cansot find any record of an examinationﬁof the

telegraphic accounts for several years.

a

Local Auditor
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I hove the honouy ta avixznowledsze the peceint ef
Foy 1:ﬂnutch [o. 238 of the BIIE 0f Jusa dnd ‘Bo0 comves
4 ¥ou Ny asxnrovel of the wddition to thie egtnel lsimeni aof
i Yeleoreohs wd Terepbiones Deponrdsest uidder Head VI
of the amiusl Teatimwied o an office of Clark with salsry

i thao roty of @60 ver amunus rrsine Ly ancuzldincrooents

o i@t Lo EVG nersammm,

1 have tha Lonswr Ao e,

Tosur meat ohedlent,

huntls servant,

s
rphgd) L SUAMER

THYE GPFIC¥R ADEI BIGTHRLING

THE A0VERMMITNT OF THE

FALELARD I aAHD3.



No.123/28. MINUTE.

(It is requested

that, in any refer- : 24th October' ] 19 28-

ence to this minute,
the above Number
and the date may
be quoted).

Lrom 7, The Supt. T. &. T. Dept.
THE COLONIAL SECRETARY, e T

Stanley, Falkland Islands.

I am directed by the Acting Governor to inform you that
the Secretary of State for the Colonies has approved of the
addition to the establishment of the Telegraphs & Telephones
Department under Head VI of the annual Estimates of an Office
of Clerk with salary at the rate of £60 per annum rising by

annual increments of £6 to £96 per annum.

&

for Colonial Secretary.
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From. Ty

THE COLONIAL SECRETARY,

Stanley, Falkland Tslands.

Yesterday evening I received a further complaint from Estate Louis
Williams in connection with the delay to a telegram the particulars
of which are as follows;-

The telegram was handed in at the Post Office counter at 3.I5 p.m.
but was not passed to the Telegraph Office until I0,I5 a.m. on the

following morning the 2nd,Xeb, It was not date stamped.

This message contained a bankers code which opemates in connection
with the date of the message and as the date of handing in was not
that intended by the sender the message was valueless,

Similar delays have happened on previcus occasions with consequent
complaints against the service and it is submitted that an alteration
must be made to the present arrangements,

In order to avoid the necessity of having two public counters
entailing the constant attendance of two counter-clerks where the
volume ofwerk vhere-—tie—votume of work did not justify it, it was
arranged that messages should continue to be accepted at the Post Office
counter, date stamped, charges collected and handed to the Telegraph
Office for forwarding.

In view of the unsatisfactory operating of this proceedure the
fellowing arrangement is submitted;-

A small window to be cut in the wall of the Telegrapn office
opposite the Mail window oI tne PoOST Cffice,

All messages to be nanded in by tne Puplic direct to tne Telegrapn

Office tnrougn tnis window,
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No. MINUTE.

t\
t,h(It is requested K
at, in any refer-
* =~ ence to this minute. g 28/2/29 o 19
*the above Number
and the date may
be guoted).
|
|

‘rom. Supt.T & To o

|
THE COLONTAL SECRETARY, %
{

”> / Stanley, Falkland Islands.

The Following arrangements to facilitate the handing'

in of Telegrams submitted.

Telegrams will no longer be accepted at the Post

Office for transmission but should be handed+in direct to the Telegraph
Office where a window has been provided for the purpose.

The Central Telegraph Office will be open from 9 a.m.
to 9 p.m. dally, Afte r 4 p.m. only urgent traffic will be forwarded.
iMessages to shipping accepted up till ¢ p.m. or by special arrangemens

Messages are only accepted at the Telegraph Office
where all enquiries should be made either in persd%:;; by Telephone.

Nobody is permitted to enter the C.T.0ffice except staff
on duty, without special consent of the Sypt.T & T.

May instructions be given to the Post 0ffice to hand

over receipt books and cash in hand for which a clearing certificate

will be given.



