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I have a recollection that 2 or 3 enguiries were addressed

to the G.P.0., London, prior to the Town Hall fire, with no result. How-

ever the matter was resurrected after the destruction of the Post Ofiice
records and a reply wvas rcceived and a copy wem forwarded to Mr. Gleadell

onl the Ppstmaster's instructions. This correspondence no doubt is still on
file at the Post 0Off'ice. As Tar as I can remember the G.P,0's. reply was

a litcle on the evasive side but led one to believe that the Registered Letters
in guestion could be truced as Tar as Southampton P. 0. or Livennosl Bl Saci
not sure which Of.ice) but the actual delivery to the ad.ressee could not be

coniirmed.
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'f;' _- qééi‘ Ve on (20) /%

(22)

Reference Para 3,4,5,6 & 11 of red 20.

Hon. Col. Sec.

(Para 3.) I am not conversant what arrangements there are regarding
suitable vessels leaving i/V en route for U,K. to carry Colony
mails.

(Paraly) There was rumour in Stanley some time ago that the Parcel
mail was held at the Post Office in 1/V pending an opportunity
to forward this when space permitted, but the Stanley P.0. was
not advised of this action.

(Parab) We were not aware that the Ordinary Letter mail was treated
as above.

(Parab) Perhaps we could write to the Britisk Consul in }/V, and ask
him to advise us by telegram,when each Letter & Barcel mail is
despatched from there to U.K. and by what boat.

(Para11) Could we telegraph the G.P.O. London,asking,to let us know by
fﬁbjjf é%?ﬂﬁbﬂ telegram, the arrival of each mail from the Colony in London,and
S if it was all in agreement with the accompanying bills.

Could Mr.Rowe be informed that the Government had every
intention of asking the G.P.0. to telegraph in future, when the
Colony mails arrived in U.K. as I had mentioned this idea to the
P.0.Clerk some time ago, and was going 27ask permission to put

this into effect. ;
z "g/
Ag.Col. tmaster.

17/9/L6.
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Port Stanley,
5th April, 1946,

About August of 1941 I sent ten registered letters to an address in
Southemptone As time passed and T received mo acknowledgement from my
correspordent I made enquiries at the Post Office, Stanley, concerning the
delivery or ron-delivery. After another lapse of time the Postmaster informed
me that the letters could be traced as far as Liverpool, but owing to records
having been destroyed, delivery cculd not be confirmed. I was instructed to
ask my friend inh Southampton to contact the P.0. in Liverpocl. This T did
but my friend has mwt complied. He is probably of the ssme opinion as myself
that as the letters were posted ard paid for here it is the duty and obligation
of this office to confirm all deliveries or meke such compensation payments as
are laid down in the Postmaster Generalls regulations,

However, I have now waited for satisfaoction some five years and yesterday
addressed a fim letterf’the Colontial Postmaester at Stanley on the subjecte
During the morning I was invited by telephone to appear at the Postmasterts office
and on my arrival there was shown a letter referring to some other letters I had
posted probably ten yesrs ago. I explained thet these were not the letters
about which I was enquiring and reviewed the informetion I had to date (letters -~
reaching ILiverpool but no further), whersupon the Postmester became exceedingly
angry and began explaining thet as the envelopes contained stamps from South
Georgia she could do nothing in the matter. I again corrected the Postmaster
by telling her that the letters did NOT contain South Georgia stamps but were
posted here and had Falklend Islands stamps affixed but not inside, The -“|
Postmaster then began quoting parts of my letter and resented in a loud voice
my statement thetthe attention my complaint was receiving seemed "slow and
disinterested®. I cannot think of any other way of expleining the situations
Five years is a long time to wait for such a amall decisions Referring ge
to letters which I sent ten years ago would mot comvince one of interested and //‘
effiolent enguiries, e

I was next asked to produce the receipt for these letters. I expleined
that I had passed the receipt to the Chief Clerk (then Mr. J« Bound) at the time

of making my first enguiry. The Fostmaster then informed me that as I had

Adl



done my business with Mr Bound who no longer worked in the Foat Office I oould
proceed no further with my olaim of £2 per letter.

I was then unceremoniously shoo-shoo-ed from the office like an animal -ga
rather humiliating end to an invitation.

I have since seen lir Bound and he recalls all I have said with regard to
his name.

This then is the position today and as I am still mo further shead with my
enquiry I relate these facts for your kind consideration and hope you will
instruct the Postmaster to make a definite decision regarding my missing letters
at an early datee.

Thanking you in anticipation of a speedy solution,

I have the Homour to be,

Sir,

Your Obedient Servanb.

AKf‘fZZ&a%eéc —

The Honourable,
The Colonial Secretary,
St&nley-
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Delays in the Mails

Under date of 25th February last we wrote an important
letter to Messrs llambros Bank Ld., London.
They have replied under date of 22nd June last
stating
" which has only recently ccme toc hand. "

That would indicate that our letter of 25th Feb. took
very nearly 4 months to reach its destination in London.

A few weeks ago Mr. John F. Bonner of San Carlos
remarked to us over the telephone that letters despatched
by him during February, March and April, had all reached

\ London at the same time,

The writer had also had a personal letter from a
relative in EBuinburgh remarking:-

"eeo I got no fewere than 5 letters from you
between the 13th and 15th June. "

This delay and agglomeration of mails is, in our
estim&tion, a serious matter, and we hope that it will not
happen again.

Unless steps have already been taken by the pst office
in order to eliminate these delays, may we suggest that the
matter should have prompt attention.

We are, dear Sir,
Yours fdithfully,
pep. Estate LeWis Hilliams.

The Hone.
The Colonial Secretary
Stanley.

.9.61_ 29.8.4l .
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TELEGRAM SENT 9/7/L6.

To Modepar

Wesdo. London.

Has Money Order list 3 27th February, 1946 been received in

London. Complaints received of non delivery of Money Orders.

Postgen.

TELEGRAM RECEIVED 11/7/L6.

To Postmaster Stanley Falklands.

Re your cable 10th instant your money order 1list 3 dated 27

ety
February 1946 received London 17 June stop ordersA%repared and

despatched te all payees stoé; X

Modepar VWesdo London.



Gopy tC Ag. rostmaster for inf. 3
Py 48,46, 7/

The lanager,

Istete L. ﬁillim’

6th September, LSO,

sir,

I am directed by the Acting Goveraor io refer to your
letter of the 28th of sugust, 1946, and to v&Y that & mail
was despatehed irom Stanley on the 274k of Pebruary, 1946,
and upon enqguirdes belng recelved regerding Money Odors
sent in it the ¢.F.0. Was addressed by telegran. It appears
thot this wmeil only resched London on the 17tk of June.

This would acegunt Lor ihe delsy, by sccumvlation, of other
and later maila: hut not for the receipt of mails between
the 13th and 15th of June.

Ze It iz belicved that the first mall carrying ship
from lontevidGeo to the United :lingdom for scveral montne was
the "Pighland Mounereh" which left about the 20th of iay. and
gs pallinge now zcem to he more regular 1t is hoped that
aeloys will not recur. If, however, you are in a position
to furnish further information sbout delsys, the waiter will
be taken up at once,

I any,

2ip,
Your obedient servant,

for Coloaial Secrotsry.

STANLEY,

JB,
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o UB/LE. ST S EMINUTE.
thqct s requesfted (> o SC“ 1946 \ =]
) b i = o W S
ence to this minute Tl ¥ 9th September, 19 L6.
the above Number \) Ko ,//({i‘\(b ¢
and the date may ~ 'L‘( ANB 5;%\3;:-"
be quoted.) il 70, The Honourable,
From h
...J. Bound, Secretariat, The Colonial Secretary,
: STANLEY.
Stanley, Falkland Islands. R 11 S =

Query Regarding Non-delévery of Postal Matter.

With reference to (13) herein, I have the honour to report that,
with the kind co-operation of the Acting Colonial Postmaster, the

correspondenee (copies gttached) has been traced, as under :-
R

fad |
Miss Carey's letter to the G.P.0. of 26th Mareh, 1943. This

letter was salvaged from the Town Hall fire and I am confident that

this was not the first enquiry regarding Mr. Gleadell's Registered

Letters, alt?ougp there is no endorsement to that effect.
o 1y 2
My letter to the G, P.O0.

of 1st June, 194l. The Town Hall fire

occurred in April, 194l and this is the letter which I refer in (5)

as having "resurrected™ the case.

H."U—L.
Letteffg;om Head Postmaster, Liverpool of 23rd August, 194lL.

This confirms my statement (see latter part of 5).
2. With regard to H.E's (8), I much regret that this has been
delayed owing to my recent illness and Miss Carey's admission to

hospital and I considered it unwise, in the interests of her health,

‘%ML .

to approach her at such a time.



GENERAL POST OFFICE,
PORT STANLEY,
FALKLAND ISLANDS.

26th March, 1943.

(AP0 ’
LN A =

ENQUIRY AS TO THE DISPOSAL (F REGISTERED PACKETS.

Office of Posting..c.veveeesss...5tanley, Falkland Isls.
Date of Postingeeeeseseesseeees1fth July, 1941.

BIREEINEE, @b 6 o'c o000 00 0.c weessessslist 1 Lines 6~15 inclusiwe
Registered Letter Nef.......... 500,1,2,3,4,5,6,7,8 & S.
IDETBE - OI5 ; LyIL] Ge e (o e L i «s.+30th July, 1941.
Addressee.cceoeess. seeesesews..d. Sanders, Southampton.
SENUE o cobab000000000acC ceeeessle Gleadell.

The above described Registered Letters are
stated not to have reached the addressee. Will
you please cause enquiries to be made and acquaint

me with the result.

(Sgd.) M. CAREY

Colonlial Postmaster.

The Contrcller,

London Postal Packet Serviee,
Registered Letter Seection,
LONDOCN.
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o
GEWSRAL POST OFFICE, b=
PORT STANLEY, :
FALKLAND ISLARDS.

18t June, 194l.

R 048

ENQUIRY AS TO THE DISPOSAL @ REGISTERED PACKETS.

Office Of Postillg. S & s 9808 e a9 stanley, Fa].kland Ils-

Date of Postingee.eceesscsseaes1iith July, 1941.
Entered on..l.".'.ll.l.l.'..'.-LiEt 1 Lines 6-15 inclw

Registered Letter NoS..s.e.....500,1,2,3,4,5,6,7,8 & 9.

Date of LiBtecesceacnceescass.s30th July, 1941.
AGAreEs8ECecceencss esessecssss-sede Sanders, Southampton.

aemer.--..--..u..tb.o..-..ilt.L. Gleadell.

Phe above desecribed Registered Letters are
stated not to have reached the addressee. Wwill

you please cause enguirics to be made and acquaint

me with the result.

(Sgd.) J. BOUND
for Colonial Postmaster.

The Controller,

London Postal Packet 3ervice,
Registered Letter Section,

LOHRDON.
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GR. 7 POST OFFICE,

P.0. ref. ¢ LIVERPOOL 1,

JH/1125/754L3. 23rd August, 194L.
SiI‘, 4 -_'__-_‘_‘__'_r:"l ?‘l::_.- 3

With reference to your enquiry of the
3rd March, 1944, concerning the disposal of
ten registered packets Nos. 500-509, posted
on the 14th July, 1941, addressed to
J. Sanders, Southampton, I am directed to
inform you that the items were duly received
in this service on the 19th September, 1941.

Owing to the lapse of time, delivery
records have been destroyed and proof of
delivery cannot be furnished; for the same

| reason the addressee cannot trace receipt
*I of the items.

There is no reason for supposing that
the items were not delivered to the addressee.

I am, Sir,
Your ohedient servant,

(Sgd.) W.H. GARDINER

Head Postmaster.

The Colonial Postmaster,
Port Stanley.
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ADDRESS ALL CORRESPONDENCE
TO THE MANAGER

3
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SUCCLSSORS 7O CMHAS WiLllAMS
Eatbl? 1863

ERAL MIERCITANTS

PORT STANLEY

FALKLAND ISLANDS

AN ggﬁﬁfi’ /2th September 1946

Re Liails Delayed,

We have the honour to own receipt of your favour

dated 6th inst. (Ref/L8/46) contents of which we have
carefully noted.,

It would appear to be quite evident that mails
did accumulate in lMontevidec and that they were not
forwarded on to London for several months.

Vle cannot believe, however, that no suitable
vessels left Montevideo en route for U.K. between
February until 20th lMay last when the "dighland lMonareh"
is said to have sailed.

But we do know that in the lLiontevideo Post Office
there was an excessive accumulation of Parcels Liail
{Gift Food Parcels) for which shivping space could not
be found for a long time.

But ordinary letter mails from this Colony shcould
not have been affected by that 'bottle neck'. We fear,
however, that the mail bags with ordinary letter mails
from this Cclony did get treated as Parcel Mails,

Might we suggest that some system be devised by which
the mails despatched from here to U.K. via Montevideo
be reported back by telegram as to the respective dates
when each Letter mail and each Parcel Mail actually
achleves on-carriage from Montevideo,

We can see little use in reporting months later what
delays have already teken place. Today we have been
dewling with some letters from Messrs Crosse & Blackwell
Id, from whom we have been claiming shipments of Jams,
Confectionery and Custard Powder under Import Llcences
granted here over a year ago.

Ye wrote them extensively under date of 5th February
last, but they did not get our letter until June,



However, as oon as they did get that letter they
jogged the Board of Trade into activity and managed
to get Export Licences for both Confectionery and
Custard Powder.

Our letter should have reached them in
March, and it is only reasonable to believe that
had it so reached them they would have got the
Export Licences 3 months earlier and the zoods would
have been here and on sale, the same as ocur competitors
similar types of goods.

Some years ago the arrival of each mail
vas telegraphed back from London and renorted in the
local paper - we knmew then that, failing Individual mishaps
all letters posted up to a certain date had arrived.

During the war this cculd not be done,

But the war has been over for more than
12 months, and while normality cannot beachieved in a
few days, a lot more could have been done than has been
during the past 12 months.

e caens die i Sh
Yours faithfully,
p.p. Estate Louis/Williams.

~ g

7 LA

/- AL F

A ans
S 7
The Hon. \ RS
The Colonial Secretary
STANIEY,
ati



Copy $0 Ag. Postmaster Tor information.

0+th Sentembor, 10406,

iy,

T have the honour to say that delaeys of sseveral
nonohs 0rrurncd in the cuce of jettex mdils voReed
Lwere in Yebruary, 19i6. They did not rsuch the

United iingdem till SJume: wnd there ic reason to
supnose that they sy have bech held up in lentao-
viden with cn accwsulation of parcel mailt.

| 2¢ I should be most grateful for anything that
can dpﬁﬂonridumlj he dono o ensuvre the punchual one~
carriage of meils In the fuluwre.

I hawve the bhonour to be,
Sip,
Your rost obedient,

huaabls servant,
& *b idbunsador, 2 al
\

4 oA 3 THEWS
NIRINBO, <41 oal:‘M_\E_l ;qur};\ ™ AA W

e
I
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Copy to Acting Postmaster for information. 3

®

L8/h45.

19th September, L6.

Sir,
I un directed by tho Acting Governor to vefer to your
é@ﬁfﬁi letter of the 12th of September, 1946, zand to say that 1t
would appexy that the casae of delaysd corraspondsence with
ilessrs. Crosseg und laclkwell was due to the same causes &s
those previously investligated.

2« The G. P. ¢. London is belng requested, by telepran,
to ledt us Know b¥ telegram of the arrivael ol each mail from
the Colony in Londoa, and If it was all in aggrecment with
the cecompanylng bllils. it iz undersiood that, prior lo
your vary proper susgestion, the Acting Postmaster had iantend-
ed ic argcecd on these linces: and he has now been instructed
to do co. When notification is received Trom the G. P. 0.
the publie will be informed at once.

3. His Britanmiec Majosty'c Ambassador at ilontevideo is
also beling requaesited to take such steps as are possinle to
see that delays to mallg at llontevlideo do not recur.

I am,
51z,

Your obadient servant,

WO
—

\

ész Wi for Colonial Secrctary.

%

The iznafer,
Egtate Louls Williams,
STANLEY.
Y.




NSRS B0 | RS e MINUTE.
ford} ————n

(It is requested =5 : ) &)
' that, in any refer- .\ i ’ i S

ence to this minute.. < .
the above Number & T LA
and the date may ALAKD ToLhle

be quoted). £ et

From The Ag.Col,Postmaster

Stanley, Falkland Islands.

To

25

18th September, 19 u46.

The Honourable,

The Colonial Secretary,

Stanley.

I have spoken to Mr. Gleadell regarding red (1) of M.P.L8/46, and

he is again writing to Wr. Sanders under Registered cover, asking him

if he has received the registered lettefs which he posted on the 14th

July, 1941.

zjgﬁ; I have also written to the Head Postmaster at Liverpoo

with.

l, copy heré-

M"/

Ag. Col. P5§55;ster.




.Zs”u

ENERAL, POST OFTICE,
soanieyy

Pelklond Iolands,

18th Sentedber, 1940.

Head Postmaster,

Tivernool.

Registered racizebs Hos, BOO-U0T,

With refepence o your J.JL,,/1125/7545 dated 23rd
August, 194h, to vhlch ne reply has hitherto Leea sens
owing %0 dclays counsd by caouiries v this cody I should
explain that reprecentotions were Mlpet mede o thiz Postb
QfPice by the cender cavly in 1952, Unforitunctoly,
recoxds of them op of oy replies thiere ooy huove been
were destroyeld in a Pire in 194 and consequently &
miter hag beea held up.

I shonld now be very grateful 1 you couvld imform

me 1P your fallure to trace delivery is due 4o any of the

"Payoent for Loes! condliions sob out in the Post O0Ffice

duide. TL it ism, the matter muy o coursc preo
I amy,
3ipy
Wour dient servant,

ZZ 7L %ﬁ%‘// :
-:Asf_‘;o 601' 1031‘:13&5'!‘;01".




GOVERNMENT TELEGRAPH SERVICE.

FALKLAND ISLANDS AND DEPENDENCIES
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&

ADDRESS ALL CORRESPONDENCE

TO THE MANAGER

M- ST D W S RV A TV S

SUCCESSORE TO CHAS WILLIAMS,

Eotbl® iBE€3

GENERAL MERCHANIS

RADIO ADDRESS A EORET,
“WILLIAMS” : -
CODES USED

BENTLEYS
ABRC 5w ED.

AL Pt B 20th September 1946

PORT STANLEY

FALKLAND ISLANDS.

Sie, \
re Delayed tails, @é;J
liany thanks indee& for your kind letter of
19th inst. just to hand. (ReT.L,8/1,6) .
It is pleasant to see that a return to normal
handlings of the mail is being sought, and will , no
doubt, be acieved.

Yours faithfully,

The Hon. Tiie Colonial Secretary

STA.NT_E Y O




BRITISH EMBASSY,

® MONTEV IDEO,

2T \LTARY ¢ 21st November, 1946,

Bir,

I have the honour to acknowledge receipt of Your

E&é;éﬁ5 Excellency's letter of the 19th September (M.P. No.L8/L46),
regarding delay in the carriage of mails to the United
Kingdom. There have been other complaints of this nature
from time to time, and I would quote part of a despatch
recently addressed to the Foreign Office on this subject.
I also enclose a list of ships, with relevant details,
which sailed from Montevideo for the United Kingdom
between last March and May, inclusive:=-

"Between the 3rd March and the 20th May, 1946,
fourteen British ships left Montevideo for the
United Kingdom, Of those only three were able
to take mail as the majority were cargo ships
of the tramp class which have no suitable space
for s towing mail. From the 3rd to the 13th March
and the 12th to the 27th April, no ships carried
any mail for the United Kingdom. For your
information we enclose the list of sailings
between the 3rd March and the 20th May, giving
particulars of mail carried.

"It appears that during the period under
reference there could not have been any great
quantity of postal mail {letters and registered)
awaiting shipment, as the s.s. "PORT HUON" only
took 10 sacks on the 27th April and there were
only 32 sacks for the "HiGHLAND MONARCH™ a month
later. Tramp ships, so the Deputy United Kingdom
Shipping Representative tells me, frequently
bring out a few sacks of mail from the United
Kingdom when they come with general cargo on the
lcading berth of some Line such as the Blue Star,
Royal Liail, etc. These few sacks are generally
put in the hatchway on completion of loading.
These ships, however, are never full on voyages
from the United Kingdom, and mail space is
consequently available. On the return voyage,
however, since these vessels have no suitable
lail Room, and cargo space in hatchways is always
fully booked for freight by the respective Agents
at Buenos Aires, the Shipping Company concerned
does not allocate space for mails unless specially
ins tructed to do so."

Recent enguiries, however, prompted by the receipt of
Your Excellency's letter, reveal a considerable
improvement in conditions, and I am glad to say that the
question of mail now appears to be working smoothly and
there should be noc grounds for further complaints.
T
A.B. Mathews, Esq., C.B.E.,
Government House,

Stanley,

Falkland Islands.



It appears that the shipping agents are co-operating
more with the Post Office, as a result of which, more
space is now beins offered and allotted for mail in
transmission to the United Kingdom. Hitherto space
for mails allotted by Buenos Aires agents on United
Kingdom bound vessels was insufficient but now, owing
to a better appreciation of the situation, their
attitude has become more generous.

I have the honour to be,
Sir,

Your Excellency's obedient Servant,

4 N



y

324

(Enclosure in fontevideo letter of the 21lst November, 1946,)

SAILINGS FROM MONTEVIDEO FOR UNITED KINGDOM
BETWEEN 3IRD MARCH AND '2{rH MAY, 1946.

Date of
Ship Agent Sailing
TPEKQOAM Houlder Bros, 13th March
TRODSILEY" Chadwick Weair 16th March
"TVMPIRE GERAINT' Boadle 30th March.
TDELANEY Boadle 1st April

"YARTLAND POINT" Chadwick Weir 2nd April
TPYNDAREUS™ Royal Mail S Akl L

"DUNS TER GRANGE® Houlder Bros. 10th April

"TORDENE" J.R.Williams 10th April.
"ITARGATLATU" Dodero 12th April.
"PORT HUON™" Wilson Sons 27th April

WEWPIRE CROIER" J.R.Williarr.gnd lay

G AFLIC STAR" J.R. Williams 11th liay

"SAMEARN" Houlder Bros. 17th May

"HIGHLAND MONARCH" Royal Mail 80th May

- = e A

Mails taken
and Remarks.

No room. Agents say
mail space filled at
Buenocs Aires.

No room. Tramp.
No room. Tramp.
o spacs.

Ne roen.: Tramp.

Ko space; full of mail
from New Zealand.,

No space., Mail room
loaded with specie at
Buenos Airss and welded
up.

o room, Tramp,
o room,

Took 4 sacks Government
mail and 10 sacks
postel mail.

No room. Only in port
2 hours to take Falklamni
Islands Contingent.

Only in port few hours,

Took 1,600 sacks Parcel
mail for Trensjordania,
ete.

32 bags postal mail,
Agents notified Post
Office ship had space Tpy
200 sacks, but Post
Office stated they had
only 32 sacks letter
mail, and had shipped

all Parcel mail per
"SAMEARN",




No. HOfN o MINUTE. :

h(I'l: 18 requested
that, in any refer- 2
ence to this minute, 9th Decembe Ty 19 L6,
the above Number

and the date may

I lo The Honourable,
From Ag. Col. Postmaster. The Colonizl Secrctary,
Stanley.

Stanley, Falkland Islands.

It is rumoured in Stanley that several parcel mails from the Falkland
Islands for the United Kingdom E sti1 layimg in lVontevideo, this is
substantiated by reports fromn passengers returning from that port.

Could a telegram be sent to the British Consul in Montevideo, asking
if there is any parcel mail from the Falkland Islands awaiting transhipment

in Montevideo, and if so whether he could arrange-eapyly shipment.

- =S / ‘/7'
> = 2 z%, 2 - -
cs i Ool./Bcr"/laster.




Drcobk. Copy to Col. Postmaster for inf. -

TELEGRAM. 55)

rThenglonial Secretary.

Irem

1o H. M. Consul, lontevideo.
Despatched : December 11th 79 L6 Time : 1.6.00C,
Received : S I 19 Time :

Reports received from England and lMontevideo infer that parcel
mails from Falkland Islands to United Kingdom have been lying in Monte-
video for several months. Grateful you enquire and advise me of situa-
tiomn. If confirmed your assistance in expediting shipment would bhe
greatly appreciated.

COLONIAL SECRETARY.
36

= e

DRM.



Copy to Ag. Postmaster Por inf. (YE
DECODE, ik J&

No. 33. TELEGRAM.

H. K. Consul, Montevideo.

From
To The Colonial Secretary.
Despatched : " Deceuber, 16th 19 46  Time: 19,00.
Received : December 17th 19 L6  Time: 10,00.
ool 33
___’-—’__——._
Your telegram llth December, Post Office say all mails have been

despatched and situation now normal.

G.T7.6. ACTING CONSUL.

Ny
e

1 /7_,.L

DRI .



oAy 4l gl MINUTE. r

(It is requested
that, in a fer- .
BBelt o thitmifta oth August, 19 47.
. the above Number
and the date may
be quoted.) 70 The Honourable,
From
Ag. Col. Postmaster, The Colonial Secretary,
X Stanley.
Stanley, Falkland Islands. o

3y e
2D & ¥  Herewith copies of recent correspondence re 10 missing registered
despatched by Mr. L. Gleadell in 1941 to Mr. J. Sanders, Liverpool.
Mr. Gleadell is renewing his claim for compensation of £20.

As the 1941 records have been destroyed in the Liverpool Post Offies
I cannot see that anything further can be dong,in the matter.

Ag. Col. Postmaster.

=
-~




GENERAL, POST OF#FICE,
Stanley,

Falkland Islands,
Head Postmaster,

18th September, 1946.
Liverpool.

Sir,

REGISTERED PACKETS Nos,

500-009.
With reference to your J.H./1125/7543 dated 23rd August, 1944,

to which no reply has hitherto been sent owing to delays caused
by enquiries at this end,

I should explain that representations
were first made to this Post Office by the sender early in 1942.

Unfortunately, records of them or of amy replies there may have heeyp

were destroyed in the fire in 1944, and consequntly the matter has
been held up.

I should now Be very grateful if you could inform me if your 2ax

failure to trace delivery is due to any of the 'Payment for Loss'

conditions set out in the Post 0ffice Guide.

If it is, the matter
may of course rest.

I anm,

Sir,
Your obedient servant,

(sgd.) R. Enestrom,

Ag. Col. Postmaster.




ey Stanley,
8th November, 1946.

The Postmaster,
Port Stanley.

Sir,

I have received a reply from J. Sanders of Southampton concerning
missing ten registered letters about which there has been previous
correspondence with you.

Mr. Sanders writes "pg_EEE_best of wledge the envelopes were

X definitely not delivered......"

Yours faithfully,

(sgd.) L. Gleadell.



) COPY.
. TELEGRAM SENT,

To  posTMASTER GENERAL, LIVERPOOL. 17/2/47.

Please reply to my letter dated 18th September.

Lo

POSTMASTER.



COPY. 7,
o POST OFFICE, ~

‘ LIVERPOOL. 1.

3

21st February, 1947.
Sir, -

Referring to your qgﬁ}e received on the 18th February,
1947, I regret I am unable to trace receipt of any communi-
cation from your Administration. If you will please let me
have a copy of the communication, quoting the above referenc

-8, I will give the matter my imnediate attention.

I am,
Sir,

Your obedient servant,
(sgd.) W.H. Gardiner,
Head Postmaster.

The Postmaster,
Port Stanley,
Falkland Islands.



COPY. GENERAL POST OFFICE,
Stanley,
Falkland Islands.

12th May, 1947.

The Head Postmaster,

Liverpool,

England.

Sir,

1 h A With reference to YEP?JJJ/PB'FS'2°7' dated 21st February 1947.
}{erewith a copy of the letter sent to you in September, 1946,

I am sorry that the letter has gone astray, as the sender of the

registered packets is still pressing for a reply.

I will bpe pleased if you will give this matter your early

attention.

I am,
Sir,

Your obvedient servant,

(sgd.) E.Enestromn,

Ag. Colonial Postmaster.




-

B2 POST OFFICE,
ress reply to
d Postmaster, LIVERPOOL, 1.

Liverpool. 23rd June, 1947.
Quoting MC/RLI(Fgn)
1125/3551

Sir,
With reference to your letter of the 12th May, 1947,

., and cable date@ 17th February, 1947, in respeet of an enguir}
| concerning Registered Packets Nos. 500-009 despatched from
Port Stanley, Falkland Islands in 1941, it is regretted that
no trace of the enquiry can bBe found in this office, as the

records for 1941 have been destroyed in the normal course,

I am, Sir,

- Your obedint servant,

(sgd.) W.i,Qardiner,

Head Postmaster,

The Colonial Postmaster,

Port Stanley,
Falkland Islamds.



&

OPY. &

1}
1]

GENERAL POST OFFICE,

Stanley,
Falkland Islands.

17th July, 1947.

Lea (leadsll, Esqg.,

Stanley.

Sir,
With reference to your letter dated 8th Hovember, 1946

Dl T wrote to the Head Postmaster, Liverpool, and tele-

graphed him on 17th February and wrote again on 12th Hay,

1947. By the last mail I received a reply regretting
that no trace of the enquiry can be found as the records
for 1941 were destroyed.

Yours faithfully,

(sgd.) E.Enestrom,
Ag. Col. Postmaster.



COPY. Stanley, A

: 26th July, 1947.
ﬂt Colonial Postmaster,

Port Stanley,
Falkland Islands.

Dear Sir,
24 Thank you for your letter of 17th July, 1947.

I uhdorstanﬂ from our last interview that I should write my friend again
asking him to confirm that the covers were not received. This I did and he

7’ has confirmed the non-delivery (I wrote you about this,I beleive). You were

to ask G.P.0. how the records were destroyed- Enemy action(for which there is
no ¢laim) or lapse of time. My first enquiry was made about 6 months after
posting the ten covers.

As the G,P.0. have again failed to supply this information I am inclined to %
think they are avoiding the point and now renew my application for compensat’
on of £20.

Yours faithfully,
(sgd.) L. Gleadell.

.



e i

==

POST OFTICE,

LIVERPOOL ¥%.
23rd August,q194l.

Sir,
With reference to your inguiry of the 3rd March, 1944,

concerning the disposal of ten registered packets Fos. 500
- 809, posted on the 14th July, 1941, addressed to

J. Sanders, Southampton, I am directed to imform you that
the items were duly received in this service on the 19th

8eptember, 1941

Owing to the lapse of time, delivery records have now
been destroyed and proof of delivery cannot he furnished;
for the same reason the addressee cannot trace receipt of

the items.

There is no reason for supposing that the items were

not delivered to the addressee.

I am, Sir,
Your obedient servant,

(Sgd.) W.H. Gardiner.
The Colonial Postmaster, Head Postmaster,
Port Stanley.
I._ Z k) .‘r'::-ﬁ"-*-'-.:
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No. MINUTE. Y \
NGh e ol AN 150 i I

(It is requested f
that. lu any refer- ) , {
ence to this minute 1 'l'th Janua Vs 19 Ll‘{‘ i
' ‘ the above Number

and the date may " -
be quoted.) ’ \ 70 The Honourahls,
From )
Apg, Col. Postmaster, The Colonial Secretary,
Stanley.

Stanley, Falkland Islands.

Herewith a copy of a }gtter received from lIr. I, (Gleadell, {Ler
I spoke to Miss Carey orn the matter (Vide L6 in M.P.u&/u6)lhut
she is unable to give any assistance.

Could T now write to the G.P.0. London and send copies of the
correspondence between this office and the Livermool Post Office and

enguire which office should pay compmensation if any.




o
!

-

Stanley,
15th December, 1947.

The Colonial Postmaster,

Stanley,
ST
Sir,
fﬁmﬁ—;‘ug I have the honour ito refer to your letter of 14/8/L7 and, in

view of the fact that Ifiss Carey has now retired from puvlic service,
to ask what steps are being taken to hring to a satisfactoryv conclus-

ion my claim on 10 missinz registered wmackets.

Yours Faithfully,

(Sgd) L. Gleadell.
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PRIV MEMORANDU M.

NO. !-r ..

IL 1s requested
that, in any refer-
etice to this memo-
randum the above

number and  the =1
date may be quoted. To The Honourable,

18th Movember, 1y Lo

&rom Postmaster, The Colonial Secretary,

Stanley.

Stanley, Falkland Islands.

I have the honour to submit herewith a copy of a letter received
from the Liverpool Post Office which is self explanator;:

As thics matter has now been brought to a final settlement, T will
pass a voucher for the sum of £20., for compensation in faveour of Hr.

Gleadell and debit the amount through the Postal General Account for the

month of November, 1S.L8.

Postmas

g

Ler

N O



Lpool.1125/3551.
OMB 22807/L48.

Sir,

(@]

B Vi

Post Office,
Liverpool.

8th October, 1948.

L

In reply to your letter dated 16th August 19L8

concerning ten registered letters Stanley 500-50S

sent by L. Gleadell to J. Sanders, Southampton, on

the 30th July 1941, it has been decided to accept

responsibility for the nondelivery. Compensation

within the usual limits may be paid to the sender

and charpged vholly to this Administration.

oatmasters
The i Stanley .

I am, Sir,
Your obedilent Servant,
(sgd) L.A.G. Morgan,

for Head Postmaster.



Co 2y . I
No. ﬁcj MEMORANDUM. S6 /[/

It is requested
tE in any refer-
el to this memo-
randum the above
number and the
date may be quoted.

From: The Postmaster,

Stanley, Falkland Islands.

20th Fedbruary, ,,50.

To: The Honourable,

The Colonisl Secretary,

Stanley.

SuBJEcT :— Compensation.

Herewith & claim for compensation which has been outstand-
ing. I would be grateful if I could have your authority to pay

this from Head XIII. Sub-head 8.

sub-head 1.

v Jally.

.

and credit Revenue Head VIII

g

Postmaster.

@ﬁufm attached to (V. U/ 527/,,2/5'0



N A MEMORANDUM. s /
\éo?gﬂﬂ‘o_ Qﬁ!\}‘li\/}? =h A T, {9 50

1t is requested
that, in any refer-

ence to this memao- e
randum the above o Cionne & -
SR Al DR L E AN

number and the /
date may be quoted. /

a9

Stanley, Falkland [slands.

SUBJECT :— 0
a ool a- ) & ) T
= R 1 el blcia AT )
# T
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222,8/B/50

5. 8 . ": f)
*—H_v ng. ' 05606 e
From the Secretary of State for the Colonies.
To the Officer Administering the Government of....... FALKLAND ISLANDS.
COAJNV) L)
Date. § Pebruary, 1950. \‘\\\
A% §
/7/‘
N0..-.___._..._..[(...‘.Saving. ¥ ZOMAR e
3 ¥4 . 1[?/‘
Postage stemp losses.
=2l I enclose copies of a letter with enclosures, addressed
by Mr, W. Williams of Enfield, N,S.W., Awstralia, to the “

Crown Agents for the Colonies, and of the interim reply which
I have caused to be returned to him,” and should be grateful
to be furnished with your'early observations on this matter.

It would appear from Mr, William's letter to the
Postmaster, Stanley, of the 20th January that the facts of the
case are not in dispute and that the only point at issue is
whether the Postmaster should pay compensation on the basis of
a lost registered letter, or whether he should replace the stamps
in kind.

It is not clear to me whether the stamps in question were
lost through enemy action or in the ordinary course of
transmission by post, but in either event it would seem that it
would be advantegeous to the Falkland Islands Government to
replace the stamps rather than pay compensation,

|

The Postmaster General, London, whom I have consulted
on other similar cases, considers that in.fulfilling orders for
purchasers oversees & Post Office acts in a dual capacity of

W o b carrier

%ﬂ ol 1. eady el
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Saving.
Saving.
From™he Secretary of State for the Colonies.

To the Officer Administering the Government of

Date.

carrier and vendor; and that while as carrier responsibility
ceases when stamps are destroyed by enemy action, as vendor
it is doubtful whether responsibility ceases until stamps
ordered and paid for have been delivered to the purchaser.
It is therefore United Kingdom practice to replace for
overseas purchasers any stamps lost in transit through enemy
action.

The Director of Colonial Audit also agrees that
u stamps so lost may be replaced free of charge provided
(a) they are written off as stores under Colonial Regulation
No. 345 and not (repeat not) as cash under Colonial Regulation
No. 278, and (b) replacements are made from the main stock
and not from supplies already issued to post offices for sale
at the counters,

SECER.



. COPY.

WALTER WILLIANS
Wholesale Stamp Dealer
P.0.RBox 10,

Enfield, N.S.W.
Australia.

ATRNATL. 20th Jamary, 1950.

The Crown Agenis,
G.F.0.,

LCHNDGN. ENGLAND.

Dear Sirs,

We are forwarding you a copy of our last
letter to the Fost kiaster of Stanley, Falkland Islands.

They admit receiving my money but we have not
received the stamps.

We thought that you could do something in the

as we cannot get any satisfaction from the Post-master
ourselves.,

Yours faithfully,

(Sgd} WALTER WILLIAMS.




COPY.
_Jgifi‘ c

20th January, 1950.

The Post Master,
STANLEY ,
FALKTANL ISLANDS.

Dear Sir,

I am again writing with reference to my order for
stamps, placed with you in August 1945.

Unless I get a satisfactory answer to my repeated letters
I an taking this matter up with the Crown Agents, London. This is
the order I placed and paid for with the drafts No.781566 for £12
and £10 respectively.

You admit that you received the money and you state that

the stamps were stolen or lost. You then told me I could claim
£2 for compensation.

I don't want compensation, I want you to send me the
stamps that I ordered.

It cost me £28 in Austmlien money, and then to be told ths
I can get £2 compensation seems to be to me, sheer robbery on
behalf of the post office. I would like you to either return my
money namely £22 sterling or stamps that are on order. If you

have not the stamps in stock, please replace same with present day
stamps as near as possible.

It would be very much easier for the Post Uffice to send
me the staumps, which only cost a few pence to print, than cause
all this trouble which has been going on for years.

However, this is my last letter, and if I do not receive
satisfaction this time, I will even have our Post-iaster General
of Australia appeal to the Privy Council con the matter about which
we consider we are being treated very shabbily.

Yours faithfully,

7ESS .



P.S. One of the orders was in the name of Warwick ¥Williams for
£10 and the other order was in the name of Walter Williams.



® 2248/B/50 Colonial Office,

The Church House,
Great Smith Street,
London, S.W.1l.

7ft February, 1950.

gir,

I am directed by Mr. Secretary Creech Jones to
acknowledge receipt, through the Crown Agents for
the Colonies, of the letter which you addressed to
them on the 20th January, concerning the non-delivery
of certain stamps which you ordered, in 1945, from
the Postmaster, Stanley, Falkland Islands, and in
reply to inform you that the postal services in the
Colonies are not controlled from London but by the
local postal administrations. Any complaints
arising in connection with those services should
therefore be addressed to the Governors or
High Commissioners of the territories concerned.

As, however, the information contained in your
letter under reply would appear to be sufficient
to permit of your complaint being investigated, a
copy of this correspondence is being forwarded to
the Governor of the Falkland Islands for his
consideration, and a further communication will be
geddressed to you upon receipt of his reply.

I am,
Sir,
Your obedient servant,

(J;X[// ﬁ?(? Cad

WALTER WILLIAMS, ESQ.

F.0. BOX 10,

ENFIELD, N.S.W.,
AUSTRALIA.



COPY
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9 THE POST-MASTER, STANLEY, FALKLAND ISLAND.

NO. 32.

September, 1945.

Walter Williams, 151 Liverpool Road,
Burwood. N. S. W. Australia.

Please supply per Registered Post.
1000 1/2d4 Stamps of Faulkland Islands.
1l th L1

240 lig- "+ 1

1000 1/2d4 ! " Dependencies.
(Graham Land & Georgia)

240 14 Ditto.

1000 1/2@ stamps of Dependencies.
(Ssouth Orkneys, St. Shetlends.)

240 14 Ditto.

Any balance make up in 1/2 stamps.

DRAFT FOR £12 Nc. 781566,

(sgd.) W. williams.



r 15 ﬁg

THE POSTMASTER,  STANLEY, FALKLAND ISLANDS//.))

No. 33.
August, 1945,

Warwick Williams, 151 Liverpocl Road, Burwood.
N.S.W. Australia.

Please supply per registered post.

3. Stamps 20/- 3 gtamps 1C/-
1] 1" 2/6

e Sy %3

3. " /- 3 b 9d.
3. v 64508 4 1 La.
50. A 3d.50 : 2%d.
50. 4 2d.50. " 1d.
50. ! 1/24.

Any surplus money make up in 1/2d and 1ld.
stamps of the Dependencies.

Draft of £10.

(Signed) w. Williams.



£.0. Ref; 222118/3/50 o é@

SAVING TELLCRAY,
Frowm: The officer JsAministering the Government of the PFalkland Islands.
To: The Secretary of State for the Colonies,

Date: 8th april, 1950.

No, 538 COLOLY.

Your Saving Telegram No. 11 of &th irebrusry. Fostage
Stame Losses.

The stamps in gquestion repressnted one ol many orders
received by the Posi Of{ice here during 1945, The orders
vvere executed, and a cansideravlce numver of the packeis were
lost in the Post Office at i onievideo. ‘“hese losses have
been the subject of protractea corprespondence with the postal
authorities in ontevideo, but to Gaate no satisfaction what-
ever has been received. This is not surprising when one
takes into account the ineificient state of the post offiecs
there, of which you have been advised in other coryespondence.
{See Mr. Raymer's despatich o, 82 of 2Lth August, 1949).

They were not lost br eneny actica.

2. A number of other claims of a similar nature have
been settled, and in all cases awmounted to L2 per registered
package except where such packages werce covered by insurance.

In the case ot 'r. Williams the pachsages were not covered by
insurance. T would subumit Yor your consiceration that
although the Post (ff'ice may act in the Jouble capuecity of
carrier and veador, it slso provides Ifacilitvies or its e¢lients,
by mem: s of insurance, wheredy titey can recover the iull value
of any lost packape. I fing it difficult to believe that

#r. ¥illiams is unuware of this.

3. I can appreciate the convenicnce ol tie procedure
which is followed by the Post 0fiice in the uUnited Kingdom, and
am even prepared to sdopt it in future cases, notwithstaending
that the loss would not be ocecasioned by enemy action, but as
a number of these losses which occurred in 1945 have already
been settled in accordance with the procedure at present
followed here, I feel it would be unwise to adopt a diflerent
procedure in one particular case. .

4. I would add that the total amount paid out by this
ABministration on scecount of losses in the Post 0ffice at
Montevideo is £751. 18. 5d.

GOVERIOR,

DRM.
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No. MEMORANDUM.
It is requested , - : 4
that, in any refer- 7“.\\\':._L 2nd June, IQE‘.qn 1%
:nce to this memo- D ¥

randum the above
number and the

a mi- T7 { ‘ " 1 ! e
date may be quoted. WG 9 e Forourab

The Colonial

Frouy She jecretary,

yhanley.

Stanley, Falkland Islands.

SUBIECT :— REGTSOIWRTD TREYPRD Wp. "O30,

e bl S R

I have the honour tno revnnrt that resigiered lesiter 1o,

5930 aonears to have bheen lost in the Post 0OFfTice at Senth “hetlands.

Please see a‘f‘tar‘hed onrpm"-nnnrnoﬂgﬁ

_....._,.,namuufv-* MR IETH SRR e

LA

¢ AT
In the circumsiances T should he pratefl Por aulhoriisyr
te pay compensation.

within the prascrivsed limit. to the senden.




Cofv -
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0. IBL/8A132/119.
UNTON OR SOUVT AWRTCA,

POSKATTIONR.
POST OFWTOR,

Pretoria,
15th Decemher, 12449,

Sir,

" SEnauiry has been made of this Administration hy 4.1, Gilbert,
(Arosvenor, /estminster 0,%,. 3, resardinge letter Mo. 5939 containing
3 complete sets of FPalkland Tsland stamns nosted on 2Lth Febrovary,
19118 and addressed to the Postmaster, South Shetlands, Pallkland
Telands.

NDisnosal of the article cannot he traced. Tn the ~ircunstances
it would be apnreciated if it could be ascertained from the Postmaster
South Shetlands wather the a»ticle has heen delivered.

Rarplamation Torms in thig connection were Towramied ho youn on
\ 8th ¥Yovember, 1948 and 23rd Mary, 1949 respectivelr. 8o far neither
X\ has heen returned.

As the matter is one of longstandine it wonld he annreciated if

=)

this Administration ponld he informed of the reswvlt of vour enquiriez
at an early date.

T am, Sir,
Yonur ohedient sew»vant,
= e ¢

1y

POHTHASIHR GEITHRATL.

"he Posgtmaster,
Port Stanley,
Walkland Tslands.

. R
RS o
R A e .
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GOVERNMENT TELEGRAPH SERVICE,

FALKLAND ISLANDS AND DEPENDENGIES.
® S ENT.
Number Office of Origin Words Handed in at Date

STANLEY

To SUR, POSTIASTER
'Rf\SE ”'q!!

BHOUTRY HAS BEWN RRCEIVED FROM (G.17. GIT.BERT OF ORATGRE WRRE STAM

=

REGARDTMG WON~-DELIVERY OF RREGISTARED ILETTER NO, 5939 ADDRESSED
POSTHMASTER, SOUTH SHETLANDS POSTED FEBRUARY, 1048, STOP LETIRR IN
QUESTION WAS DESPATCHED TO SHETLANDS TR0 HERE WOVEMBER 108, GAN
YOU TRACE PLEASE,

AG POSTHASTLR.

Time




COotrY =
GOVERNMENT TELEGRAPH SERVICE, / 3
- —

FALKLAND ISI;._ANDS Ario—i;EPENDENCIES.
. RECEIVED.
Number Office of Origin Words Handed in at Date

To POSTMASTER

YOUR FENAUTRIES REAILSTERED TETM@RE STOP RIRARRT FO RICOPH OF RTOHRR
HitRE STOZ HAVE ALREADY FILL.ED TN ENOUIRY TORW POR LETTER MEBER

535 CAPT CQOOPER AID POSTRD LAST RISCON

RV

Time
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S A m y an 1age -??:7
ﬁolzlngé L:.,S/L( [ v 5 JUN195C

Transmitted with the Compliments of the Secretary of State, for

the Governor's information.

¢ the—-Gavernor'!s consideratiocn.
-observations.

™

Reference: - Seeretary—of Statels ; Letepram o,

Despateh—ten =
Governor's ) S%Vlngram 1\}0. SF u—gg-h/
of {// & /5o \ 657
7
Date Nature of Communication

S AT | e AR ﬁi'

DS 8954/ 1/354 2m 9/49 DL
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Colonial Office,
The Churech House,
222L48/B8/50 Great Smith Street,
London, S.W.1. "

_d
J  June, 1950
Sir,

Wlth further reference to your letter of the
20th January about the loss, in transit, of certain
postage stamps which you ordered from the Postmaster,
Stanley, Falkland Islands, in August, 1945, I anm
directed to inform you that the Governor of the
Falkland Islands, who has been consulted in thisg
matter, observes that the packasge containiang your
gtamps was one of a number lost in the Post Office at
Montevideo whieh still forms the subject of correspon-
dence with the Uruguayan authorities.

A number of other claims of a elmilar nature
to yours have already been settled, on the basis of
£2 per registered package except where they were
covered by insurance for greater amounts. You are,
no doubt, aware of the facilities provided by postal
administrations whereby persons using their services
can, by means of insurance, recover the full value
of any lost package, and the Governor regrets that
since you did not elect to avail yourself of those
facilities, but preferred to take the risk of having
tdhie stamps sent to you by registered package, he is
undble to advise the Postmaster at Stanley to pay
you compensation on any other than the latter basis,

I am,
S
Your obedient servant,

WALTER WILLIAMS, ESQ. _ A
P.0. BOX 10, 2 L) P (act
ENFIELD, N.S.W., & g
AUSTRALIA.



No. MEMORANDUM.
It is requested s SEORE
that, in any refer- %A r
ce to this memo- ST 11th August, 19 60.
f‘ldﬂm the above A : A7z
number and the
date may be quoted. To The Honourable,
From The Superintendent, 7.~
5 L onIAAR Y The Colonial Secretary,
Posts & Telegraphs,
STANLEY.
Stanley, Falkland Islands.
SUBJECT :— Stamps Missing from Registered Letter,
g G i have the honour to forward herewith a copy of a letter
&= received from the Postmaster, Houston, Texas, which is self

Ly

|12 AUGIGS0

explanatory.

The matter has been investigated and I can find no reason
to believe thalt the stamps werz not enclosed when the letter
L@in hEeEe In the circymstanees the only explanation I can
offer is that they were expertly removed in transit.

If we accept the Postmaster of Honston's letter and I
consider we should in view of the fact we are dealing with a
foreign administration, perhaps authority c-uld be given to
revlace the stamps an? thus close the case.

(]




COPY

10

Office of
iﬁe fostmaster Mrst Class In renlying mention
initigls and date
GWE; f'g
UNITED STATES POST OFFICE
Housteon 2, Texas,
March 13, 1950.
Postmaster

Port Stanley
Falikland Islands

My dear Sir:

Mr. J.W. Knoulton, 704 West Orew Street, Houston 6,
Texas, ininrmed me that he is having Aifficulty in
securing certain stamps which he ordered from you on
Wovember 18, 1949, by means of a money order in the
amount o over two pounds.

Hr. Knoulton submitted to m=2 yousr registered letter
No. 0338,together with the envelope which clearly indicated
that the letter had not besn tampered with nor any other
unusvual conditions =2xcept the fact that the stamps which
he ordered were not enclosed. He alsn submitted your
letteyr of January 25, acknowl=dging the monay order and
stating that the stamps had bsen mailed in this letter.

I have knovwin ir. Knonlton for many years. In fact,
we attended college together and have bean gnod friends
all of this time. I can voiich unguaiifiedly for his

integrity and also for the fact that the stamps were not
enclosed in your lether »f January 25.

Perhaps your =mpnloyvae overlooked enclosing the Aesired
stamps in this registered letter. Therefore, it will be
greatly appreciated if you will investipgate this matter
and forward to lr. Knoulton the stamps which he dasires.

Hith kind personsl regards, I am

Sine~rely yours,

(sgd.) GLANT'VILLY W, <LDRR

- Postmaster



o, _yT4b \* 77 MEMORANDUM. b

It is requested : ¢ b
that, in any refer- k‘-\'.; o ! 11lth August, 19 50.

ence to this memo- w ¥
a:ldgm the above -y
umber and the L Ligls A
date may be quoted. : To The Honourable,
= m - g o "
From The Superintendent, B e A e

ts & Telejraphs
08 ; g STANLEY.

Stanley, Falkland Islands.

SuBJecT — Registered Letter Mo. 4535,

I have the honour to refer to the Postmaster's kiemo. of

C? 4 the 22nd June, 1950 (C.S. 48/46) and regret to havs to report
ﬁhat the disnosal of another registered letter cannot be traced
at Deception Island -~ pleass see a*tached letter and enclosure

gl/ from G.P.0. London and telegrams exchanged between the Postmaster,
“Stanley and the Sub-postmaster, Deception Island (enclosures to

P. M's. liemo. of 22nd June).

AS we avs no option but to accept 1liability, I should be
#, grateful for authority to reimburse the G.P.0. LondonAin respect
; of compensation (£l. 7. 6.) already paid to the ses
112 AUGIYSY

_L..: aynt.



il

COFY OF A LETTER RRCETVED FROM THR 4,P,.0., LONDON.

Divisional Controller's OFffice,

London, ®.3. 14

22nd June, 1950,

Sir,
glﬂL T enclose hevegiih s reclamatinn to which the circulation
S
of the ifiem in ~uestion has heen added. T have tn ask, that in
view of the individnal adviece to vonr Sewrvice., voun will he onnd
enavsht to make further ennuiries in the matter and failing
guitdenpe. ol dlsnpsal will =zeceept liebility fer tiel sum of

eomnensation, £ 1, Wik fd, naid to the sender for it's

nresumed loss.

T am, Sir,

Youir nhedient servant,
EEecra 2

for Divizonal Controlletr.

Tie Colanial Pnstimaster,

Stanlev, M/g“ciﬂ 5? f
Tnlkland Tslands. .f#####’#_ﬂ_—#.ﬂ
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~ C 13 Stamp of the office

Post

Bureau de

Reference Number 3
Numéro du dossier } //}{G,/[)»7~75

d'origine

[ To be filled up in the service of the country of origin.

\ 4 remplir dans le servic:

To be filled up in the service of the country of destination.

A remplir dans le service de destination.

{

J of origin,
Timbre du

Postal Administration of Great Britain dori

Administration des Postes de la Grande Bretagne.
Oﬂice}

ENQUIRY.
ECLAMATI
for a registered
d’mz EH'UOII recommandéj (......... AL .. G A & 8 Siohoo 0 0o 6 90009099 0 90B0IG0o5 605 309950 6 6 0600000 ) (a)
. letter .
or of a insured for

R A o e ) (b)

lett
ot d'une —— avec valewr déclarde de
boite

Sl (Licer el dia frte encl 0. (K- -l tlaafid s .
S L o (g3

under No.} 4‘ {35‘ { at the office of} ! i { to the following address:

sous le No au bureau de a l'adresse suivanie:

..)l ........................

................................................. Lalhlaod... Jatbanid......

and 1n respect of which an advice of delivery was applied for
et faisant I'objet d’'une demande d’avis de réceplion

~—*— [ The undersigned declares that the article mentioned above was duly delivered \I
5 to the proper person on the A, 5
.S | Le soussigné déclave que I'envoi susmentionné a éié diment livré a 'ayant droit le J
5 Stamp of the delivering
o ) office.
4= T -
D D f treereernii e e e l Timbre du burean
T3 distributenr.
B2 . e o
% '2 Official in charge of the delivering office:
5 S Le Chef du bureau distribuileur:
g8
......................................................
The undersigned declares that the article melm above
~— | Le soussigné déclare que Uenvoi susmengi®nné | oo

is still lying undclivered at the office of

esl encore en insiance an bureau d j ........................................................................
was returncd to the office of opsgin on the }

aéié re’!voyé au bt‘rea'!l (1, ’gi’le le ........................................................... ctirevense
was redirected on the
a dté vdexpédié le

Stamp of the delivering
{ office.

Timbre du burcan

dclaration du destinalaire est ci-jointe.
disiributeur,

W Official in charge of the delivering office:
Le Chef du bureausdistributeur :
A

S

en cas de non-distribution.

%
)

in case of non-delivery.

Lelter, printed paper, sample, etc. i ,
(a) Leiire, imprimé, échantillon, etc. raunt oSt f

Amount of insured value.
(b) \ Montant de la valeur déclarde.

Description of the contents, as for as ppssible.
(© Description du conltenu, aulant que possible.

fed in by the sender ar, if omitted by him, by the office of origin; exact and {ull address to be given.
@ {gs;:g gl fen:;.lifypa: Vespéditenr ou, a défaut, par le burean d’ar:gment- '-"‘.T" ‘m'.ll:gd'c-“ﬂ er“é et compldte.
H PERE BT 2 %o Wat "
Strike out if this does not apply to the case. » G tVIiCIOng on U'O"eﬂ
(e) {Biffer, le cas échéant. P 5 :
Indicate exact and full address. (ED. L::}'_E{}n)
{0 Indiquer I'adresse exacte et compléte.
| This form should be returned to 0 Fmpilnci e aiee 4

La présente formule doit ire renvoyde & j --------------------------- aanyelenh v s gofsr e oo e g s 18
PRI17 6/17 W.H.&S. TO8/58 4 2; ; C?- /



To be filled in only when the disposal of the article cannot
A remplir seulement dans le cas oli le sort de Ienvol n'a pu étre

be established by the enquiries indicated on the other side.
établi par les recherches prevues au recto,

The article described on the other side was included in the mail from the } ""‘QS
QiD’de\, 3

office of exchange of

L'envoi désigné d’autre part a été inséré dans la dépéche du burcau d'échange de .
{ f of the | R H (T
' | for the office
.M'L- ........ { e | € envoi) pour le burean
of cxchané::‘of A
> 20 A
T LR Ol omadlamda

Office stamp.

{on table V of the letter bill or on the special list. } {Ti”'l”f du burcau.

T sl Gl oRoles Mot ]du tablean V de la fenille d’avis ou de la liste spéciale.

Il a é1é inscrit sous le No| ¢ {on the cespatch list. i
de la feuilie d’envor.

To be filled up in the service of the country of origin.

A remplir dans le service d’origine *

27 S
Signature:... S S VSWULL
Sy’ 1
:t\hij teivisional (Copsroller,
4 RPN E.C '
The erticle described on the other side was included in the mail frém Hleo JUN 1L
office of exchange of ’ e
L’enzoi disigné d’antre part a 16 inséré dans la dépiche du burcau d’échange de
{ of the 1 ( for the office
....................................... U de Jrmminn 190 € enoi) | pour le burca:

of exchange of )
d'échange de ,' ...................................................................................................................................................

{ Office stamp.

{on table V of the letter bill or on the special list. } Timbre du burcar.

du tablean V de la feuille d’avis ou de la liste spéciale.
{on the despateh list. }
{de la fenille d’envoi.

| Tt was entered under No.
II a 818 inscril sous le No

:.': /
= SIGIARIIYE &5 iiircotar o s mmsiomess s sassacsoos
= The erticle described on the olher side was included in the mail from the (
3 office of exchange of b A O OO e RaaC e 0aToRANa S
L’envoi désigné d’aulre part a éi¢ insérd dans la dépiche du burcau d’échange de (
| of the g for the office
....................................... gt e e RSN bt e s el ] ) S R N S C 2112 O ) pour le bureau

of exchange of
d’échﬂ”ge d’.’ ...................................................................................................................................................

Office stamp.

fon table V of the letter bill or on the special list. } {T"'”b'c CAZ LY

|du tablea V de la feuille d'avis ou de la liste spéciale.
on the despatch list.
de la feuille d’cnvoi.

It was enlered under No. )
Il a étc inserit sous le No |

in the services of inteen

'l.-] remplir dans les services intermdédiaires.

Mpnaturerdsat s ehd B S e Sek

=t The article described on the other side was included in the mail from the
gliiccoffexchnnmmel o IR 0 U uS I i SR S e e e S S e
L'envoi disignd d’aulre part a 81 inséré dans la dépéche du burcar d’échange de
{ of the ) for the office
....................................... | du B0 BaACE T areme cart pe oo K beeral rnned rocedoncon = (A TN | pour le bureau
of exchange of |
d'échungc de h ...................................................................................................................................................
{ Office stamp.
{on table V of the Ictier bill or on the special list. ] Timbre du burear.
R el ol orsN ol 1‘du tableau V de la feuille d’avis ou de la liste spéciale. |
Il a é1é inscrit sous le NO} ___________________________ {on the despateh list. |
lde la fcuille d’cnvoi.
ShHETTRNERE Broommonmonamoansreamaeaossiiemacs

I'INAL REPLY.
REPONSE DEFINITIVE

of the Administration of destination or, as the case may be, of the intermediate Administration which cannot
de P'Adininistration destinalaire ou, le cas échéant, de U'Adminisiration_intermédiaire qui ne peut

establish the regular transmission of the article under enquiry to the next Administration. |
établir la Iransmission végulitre de Penvoi réclamé a PAdministration suivante. |
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No. MEMORANDUM.
It 1s requested
that, in any refer- 10th JUJ—y! 19 o0.
ence to this memo- ) ’
randum the above
Hﬁﬁﬂﬂiﬁmgﬁ To The Assistant Secretary,
. Postmaste
From The Ag. Postmaste D o = Bl o I ), YIS IrviE
! g STANLEY.
Stavley, Falkland Islands. e B~ -
SusyrcT - Registered Correspondence Consigned Thiough

B el S O SRie =i Offices,

Considerable difficulty is being exnerienced in tracing
the whereabouts and action taken on repgistered letters
addressend to the Antarctic Post 0ffices. In fact we had %o
pay cocmpensation on one recently owing to the inability of
the sub-postmaster to trace the letfter in question, following
the lack of records of a previous sub-postmaster.

In the cirsumstances I wonld suggest that all Bases be
instructed to keaep a registered receipt beok in which all
registered correspondence should be entered and the addressees
mads to sign for them before delivery. Action taken sh-uld
also be recorded in the case of correspondence addressed to
the Post 0ffice itself.

In the case mentioned in para. 1, no trace of the regist-
ered letter bill (which sholA have been receipted and returned
to me) which accompanied the letter could be traced and I
should be grateful if all Bases could be instructed to return
all letter bills (duly receinted) for registered articles by

the first opoortunity after receipt of the relevant correspond-
ence.

(Sgd. ) |Tl BCUND,
Ag. Postmaster.
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H.C. S,

82 vnara. 1 - Ag. P.M., has already adopted a scheme whereby
stamps are packed bx and invoices initialled by two responsible
officers, pl. j

82 para., 2 - Ag., P.M. and A.S.F. have gone into this
matter -~ copy of Memo. to A.S.F, attached - and A.S.F. has

circularised all Bases by telegraph on the lines of Ag. P.M's.
suggestion, pl. f

s. 1B, 1,

(draft apovd. by S.P.T.) 21. 8. 50
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It is requested
that, in any refer.
ence to this memo-
randum the above
number and date
should be quoted.

MEMORANDUM.

26th July,

. 1956.

Acting Colonial Becretary.

Secretary, F.I1.D.8.

Stanley, Falkland Islands,

SUBJECT :—

I have teoday received 1 "For Broadcast" letters
which are dated as long ago as early lisrch

nd one even Lthe 3lst January. A1l of these lesters
are for men serving in the Devendencies and 8ll should
have been transmitiecd to them two or three months ago.
Ten of these letters are for one mman sevving at Deception
Island and vrobably represent all hiz 1l Cfox this war,
Ivo more are from the kother and Father of a man zerving

at the Argentine Islands; since these letiers were written
in early May tas Father has since &1 in such circunstances
the delsyed receipt will be very uvsetting for tie recinient.

gome of
2

=

It will be aporeciat that non-~receipt of news from
nome can have very serious elfects on morale and I should
be most grateful if ways armd neans of avciding this sort

]

A1l the letters are marked "For broadcast" alihough

the sender has addressed them to the receivicent ¢/o Secretary.
F.1.D.8., instead of to Secretary, ».I.D5.3. Allnext of kin
arc instructed that the recipient's name should not appear
on the outcside of the snvelope and they are at fau.t but
the letters have been vicked oubt now and with more care
could have been picked out at the first sorting.

I realise that Post Office arc very vushed at mail

times but I consider these telegrariy/air letters to Bases are
of vitel importance and a second sorting of Bases mail

8 day or so after the fFalklands mail iz cleared vould be
fully justified,

agbout the non-arrival of mail and particularly Dbiticw
complaints passed to London by I.G.Y.7.

Parcel mail to P.I.D.3. office takes a long time to
reach us here; five parcelz received on the 19th liay "Fitzroy"
did not reach my office until the 12th June.

I wrote to the Postal Department some two or three

months ago about abnormal delays in my own private mail
but have received no reply from them,

Koo ¢

jq;/t 2 </ ,,45222;2W’/

7

/ - /‘/ YA
R (’i"—"-’-"j' VTP e L V4 7.
P .
_/;/‘ 7
£4d7
s



FIDS LL8/260' ; | ’ < ;

MEMORANDUM.

; It is requested
that. in any reler-

euce to this memo- = AuguSt s 56
randun the above
number and date

shounld be quoted.
Acting Colonial Secretary

Secretary, .I.D.3.

Stanley. FFalkland Islands.

SUBIECT :—

F.T7.D.3. heil

CDE g Further to my memorandum of the 26th July, the
following telegram was receiveéd rrvom Hedderley, Base I:-

"Confidential. Your 48/252. Have never
before heard of sSuch a transparent and
pathetic excuse from postal authorities.

My personal view is that "For Broadcast”
can only mean that. The whole matter is
most unsatisfactory and I can have no
further confidence in Stanley Post Office.Y

Hedderley is the man wheose father died alfter writing the
Air 1ail/Telegram letters.

The following reply was sent:-

"Your telegram 291722z noted. liatter was
talken up with Colonial Secretary 26th July.
I fully appreciate significance late delivery
of mail especially in your ocwn case but must
point out in all fairness to Post Ofiice that
they are under-starffed and work long hours and
week-ends at mail tiies in order to get the
mail to the public as soon as possible. LEnvelopes
whiech are addressed to the recipient are put in |
\ hiis sea-mail delivery bag and the 'For Broadcast,
Iwhich often appears on the back of the envelope,
is easily overlooked. I have suggested to C.5
that a second sorting soon after Stanley mail is
cleared would help to prevent such occurrences
in future."

2. I stould also tell you that on the morning of the
30th July some 48 letters were received from the Post
Qffice for ¥,I.D.S3, men who left the Colony early this
year. The Post OfrTice hold a list of all serving ».I.D.S.
personnel and there is no excuse for holding letters for
personnel who have gone homne.
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' Memorandum s
L 4 ] H-_‘f-":‘_"‘..'f AGE N ,,',;i;_ r‘{ i

& P 3rd August, 1956,
To. (¥4 857 i
The Honourable i e 8- From,
Colonisl Secretary,rlili _ Superintendent
Stanley. - Posts & Telegraphs Dept,
Stanley.
Subject. FIDS Mails,
7  Referring to EIDS Memo L8/255 of 26th July,1956, in connection with
mail being delayed in the Post Office, I Have to say that the FINS letters
sorted, with other mail, and plsced in a FIDS box, Apart from the

addresses, other writing on the enwvelopes is not scrutinized and it would
appear that the letters in guestion were inadvertently placed in the Bases
dip to await shipment, I aporeciate the difficulty which results from
such delays and steps have been taken to ensure that FIDS mails are
re-sorted within one or at the latest two days of the opening of each mail,

24 Barceli~madl- Ter: EIBS "0 fiice, The Postmaster advised the FIDS office
that several parcels had arrived but they were not collected until June
12th by the C,S.0. messenger.

3, A reply is being sent immedistely to Mr Elliott about his private
mail, JM'CE—-J

SabhRile
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| FIDS 48/261, MEMORANDUM
—_—
’ It is requested .
that. in any ryefer- 1
ence to this m;n?:)- 2th Augus " & 56 :
randum the above “
number and dJdate
should be quoted.

Acting Colonial 3ecretary.

Secretary, F.l.D.S3.

Stanley, Malkland Islands.

SUBJECT —

CONFIDEINT TAL,

T have further considered the guestion of moving
some of Dependencies weork in commection with stamp
sccounts from the Post Office to F.I.D.3. Treasury
and came to the following conclusions :=

(1) The only work that could convenlently
be moved is the prepzration of idjustment

o}
14
[ o
o)

J

i
Vouchers for credit saeles of stamps Trow
tht, FeInI}e;So Bdﬂjsa

(ii) I do not consider
while in view of the fact
only about 30 vouchers pr
and this number could be reduced by nutting
several. Bases on one Voucher,

i3 move wortii~
vhat there are

2. Superintendent of Posts and Telegraths and Assistvant
Treasurer, ¥.1.D.5., agree with these ﬂOfelusionbnaad the
former has undertaken to try and reduce the worlt for
Postimaster by using one voucher Tor several Bases and

-‘*‘ having a clerk assist Postmasterfrun time to time.

e

ED In the circumstances I supgest take no further

gsction For the fime being.
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