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1220/C/11
" 3uth tuy, 61,

gir,

I on directed to refer to our recent conversation regerding
the possibility of arronsing aail pichi-ups from the North Cemp,
end to inform you that it is regretited that it is nol possible
to arranpge for such 12eil pick-~ups with the present shortage of
stuff.

2. The positlon vbout meil drops is s was sueted Ly ne.
Please let ne Imowr A8 you full to reccive your mail &rop in future
in three {1ylng doys of the crrivel of the mail.

.

Sir,
Your cbedient servent,

for COLOIYTAY, DICRETARY.

R, Pitaluga, oG, ? /
3 A™
SATV/LOR Aoy P )
; : 14 A i r"’(ﬂ !
\ § o 3
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GIBRALTAR STATION,

PORT SAN SALVADOR, ]LF 3

P.LELAND IsLANDs.

26th June, 1961.
The Colonial Secretary,
STANLEY,

RMP/JEP.

Dear Sir,

iR As/ A e — " 50th May; 1961.

Thank you for your letter bearing the
above reference and date.

I guite uﬁderstand the difficulty in arranging
mail pick-ups with the present shertage of staff.
Possibly the position could be reconsidered towards the
end of the year when the air service staff will be at
fulldstrengtH-BﬁEE_ﬁgfé. B ol v

—

T

2 Your advice on mail dropping procedure was
supported by a very prompt drop after the arrival of the
mest recent cverseas mail, and this was much appreciated.

Yours faithfully,

eM. Pitaluga !
]

MANAGER /
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ionday evenlngs flisht was solely for thes purpose
of 1lifting the overseas inail from Fox Ray a2nd Hill Cove.

Passengers were carried on hoth the ouvtward and
inbound flights to settlements close to hotix piei-up
points to relisve congestion of the passenger list owing
to heavy booXxinzgs and & awnber of bad flyinpy days.

Port Stephens is not as yet a pick-up point for
the overseas mail and lr. Shaw should have sent the mail
to Pox 2ay to be collectrd as he has on previous occasions
without complaint. To have included Port Stephcens on
Mondays Tlizht would have added at 1sast 50 minutes Tlyi
time and would have wade the arrival of the alrcerarft hack
in Stanley zround 7:15 ».m.,which consideringz that tae
pilot has to go bhackX to the office , wake out the next days
schedule and have it at the Rroad-cast 3tudio by 8:15 Deils
i3 in my epinion cutting things a it fine.

I2 #r. Shaw was willing to accept ths responsibility
of holding the mall at Port Stevhens, I think it is very bad
taste that he should zend such a strongly worded telegram
complaining wlhen his nplan was about Lo back-fire.

'ftft,!fg LA o+
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;liﬁ%b
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GOVERNMENT TELEGRAPH SERVICE [ 47

FALKLAND ISLANDS

ow. 2 5. . e remrsay. RECEIVED
Number Office of Origin Words Handed in at Date
Salvador 31,10,61
To
'FPhoned

Coloniel Sesrstary Stenley

Would ba grateful if ajireraft could collzect urgent business and Christmas

meil for United Kingdon from Rincon Grande this afternoon understand present

medical flight only a shorv one regards

Pitaluga

Timery, /131 _ \[’)041.({,\_{ ok 14




GOYERNMENT TELEGRAPH SERVICE |L£~5?

FALKLAND ISLANDS

o ' SENT

Number Office of Orlgin Words Handed In at Date
Psy Talldan
To
etat PITALUGA SALVADOR ('Phoned R/T Office 3.35/31st) oA/ ¢

fQ:) Your message discussed with Air Service but doubtful if' it can be done
within number of landings permitted by Pilots Orders regards

Colonial Secretary

3 Kw Iw§

HLB/1H




Fitzroy
11th. Cct. 1961

The Director of Civil Aviation
Stanley.

Dear Sir,

ithile I was visiting Pt. Stephens recently lir. Shaw ,
on behalf of everyone on the farm, pointed out that The Falkland
Island Government Air Service do not make a practise of picking up
overseas mail at Pt. Stephens,

I understand that it is usual to pick up mail at either
Hill Cove or Roy Cove and Fox Bay. It takes nine hours on a horse
to put mail from Pt. Stephens to Fox Bay in winter time, one hour
less in summer, then there is the return trip. Hill Cove and
Roy Cove are also eight hours ride from Fox Bay and in addition
Government has provided a jeep track and bridges between these two
settlements and Fox Bay. Nothing was done in the direction of Pit.
Stephens at all. It is very probable that lNew Island Weddel and
Beaver would also find that a properly advertised mail pick-up at
Port Stephens would be useful.

I shall be grateful if you will give this matter your
condideration and can assure kkat you that sueh an arrangement will
be greatly appreciated at Port Stephens. I hope for a favourable
reply in due course.

Yours faithjully,

Gl

Acting Camp lanager ,
lienber of Legislative Council.,



The Honourable,
J.T, Clement, J,P.;
.;“IT E\U‘l’ ]

RIDN/TH,

Copy to D,C.A.

)

130 Hovenber, 1961,

Proposed Mail Pici~up Port Stephens

with refercncs to vour ledter to the feting Mlrector
of Civil fwviantionm. I hove opoken Lo the Acting Dirschor
of Civil fvizntion about your letier of the 11th fetober,
1961, I eluo spole to the elected menber Tor last Falkland,
There seens no donbl that on ndditlonai pickeup Cor the 'est
w11l lead %o incr:used demunds Crom the Last. It would X
thin: be beat to discuss when we &ll meet at & Zlanding fincnce
Comaittee meeting vhat, if any, adiitionsl plick=ups we shaul
ask for during ontimur conditions t.e. when there cre tue
planes cnd two pilotz wnd vhet we wdll accepl #hen thosc couaitivns
do nat obiain, L Lope you &igrec.

I
[
11
a - 1,
Youpr obedienu S
7 @eod] ) mL AT D TraMas
(oSl ) o s =

C\’z Q?Qk\ BN S

How A A,

gl it
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GOVERNMENT TELEGR'APH SERVICE '33

FALKLAND ISLANDS

RECEIVED
—»

Num. .r Office of Origin Words Handed in at

Date

381 Stephens 23 1345 29/11

To

Colonial “Secretary “tanley

Urateful you consider priority flight Ur hcuwhan Stanley % otephens
30th November returning ~tanley lst becenmber to conduct necessary

ceremonies
Menager | by be—
i
o [ G o
i o MU L Lwwh
Time o180 //fQQf?E{”?‘ Ch

"/f " 9'7,.7/{(/6(':
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Witzroy
Nov. V2 thl

The Hon. The Colonial Secretary
Stanley,

Sir,

Provosed mail vnick-up Pt., Stephens

I have to acknowledge your letter of 1hth. November., While
a demand for a pick-up at Port 3tephens may lead to increased
demands elsewhere in the islands it does not necessarily mean
that thesé demands should be met without cuestion, I maintain
that Government have created a precedent when it started to make &
habit of picking up mail at Roy Cove or Hill Cove,

&g h

If a further pick up X8 on West Falkland is too
puch for the Air Service with one pilot to attempt then I suggest
that vou substitute Port Stephens for Roy Cove . There is no
doubt that Port Stevhens is the most isolated Settlement on the
main Island of West Falkland and not to be compared with any
settlement on East Falkland.

I am.
Sir,
Your obedient seﬁyant,
> ..f(/,l".. "L'-'—-"t“—// .

Memﬁer of Legislative @ouncil,

Via's



19 L.

—l D

)

To tne best of my knowledge the deecision L& make
an additional oick up on the north of the west was made
by lay preizsseasor and not by Government, this decision
heing made long before any tracks were made or 2ven
thousat of, and T fesl that the additional »nick up vnoint
was only made at Hill Cove as it appeared to bz the hest

or ratiher the most convisnt asseimhly noint for the

reataest nuiber of settlzments including outlying islands.

Onataking over the Aviation Demartiment I continued

collect inbound oversceas mail from hoth Tox Ray and 17ill

Ccove as had been tihe practice whilst Iwas Jenior Pilots in

3

the service and duriny my whole stay in these islands there

33as been no serious cbjectlons to the presant system.

I regret very mmuch vhat has been done, 18I =l sare
that the additional stopwas =a:ddad in good faith and to the
benifit of thz grsatest nurber, now it has produced only

a headacne for those who were trying to heln,

The isolated position of Port Stephens on West
Falkland is not doubted, similar eclaims can be made by
the Salvador Water settlements and Port San Carlos not
to mention the BRerkley Sound ports non of which have had
tracks provided by Government, or any one of the eleven
smaller inhabited Islands. Under the circumstances I can
not see why Port Stephens cam be considered to have a
better claim than any of the others I have mentioned and
who are apparently quite satisfied with the arrangements
as at present.

Some considerable time past I read either in a
Post Office file or an old Air Service file an instruction
that Qverseas mail would be picked up from Fox Bay only,
and if the departmental decission to add Hill Cove is now
causing Government embarassment, it is my opinion that
this second pick up point should be abandoned from now.

Should however Government decide on a new Policy
for the collection of maids, the discussion should be
extended to include air drop deliveries and the imposing
of an internal Air Mail postal charge, as you will agree
that the present charge of 3d. open and 1d. sealed is
to say the least ridiculously low for air delivery.

D, Cs A, 6/12/61.
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L think 1% will be necesszary Tor fovernneni to come to a
lecisdion
{a)  as %o how many mail pick-ups it is nreparcd to under-
toke; and .
&) having decided on the muber, where they shonld be, X
shanld be gretelul for your recomnendstions 2sperially
on point (a}.
<t would seem that might perhans Linve one procedire for
the tines when we arve ob £ull J+renbt ToB0 (neﬂfher af the air-
craft arc ont of cetion and neither of the pilot: are on lecave)
and ancther Tor okher %imes vhen Hhere is nnlJ one nlane gveilable.
“hen there is only one nlane aveileble T +hinls the time tzble is
almost invariably full, A mall pick-up 3if acespied wonld nvosum-
ably have to have priovity over zveryoiing excent medical flights,
I imagine therefore that the Air Service itself would net be
particularly affected 1T the numter o7 air pick-ups was increased.
it would merelv nean that the general nublic wovld Le inconven-—
ienced sirce the ordinary prosrarme of lights would be disturbed.

Coviously there has to be one pic-—un Tron the Vest, I
imogire that this ouzht Lo apnly to every ‘1 and nov only the
- A o A : c i 5 o
monthly nail by the 'Zaruint, "t prosent o plck-up is T helieve
elweys nede from Tor Bay, T presume that this is the most con-
vensenthnliaces o e therefore appear Lo have one e¢ssentisl pick-up,

It might perhaps be argued that Tox Boy is the only essential

(&
plck-up and t TL anybody else who wishes bto make sure of catching the
meil should send his mail overland. “ut i proctice everyboldy tries
io avoid the trouble of sending his wail overland and peonle hope in-

stead for an ordinary visit of the plane which will make this wunncees-
sary.

_ L wonder whether it would be possible to try ©o arrange a pro-
vislonal programme [or a fortnisht before mail is due to go out,

Those desiring ordinary flights during thot fortnight would have to
pook before the beginning of the fortnight. A provisional list of
Tlights viould then he dretm up nerhans including pick-ups for sone

T the more inaccessible places which were not going to be served
otherwvise, The list of places to be 1listed - OULd of course have to
be a fairly small one 4o allow Tor bhad westher. Any sevtlement vhi.eh
did not come into that 1ist would reckon that it could not count on a
vicit from a plane and ‘ould have to make other arrangements if’ it

was importoent fo get its mail out. 07 course T realize that there
might be a great many other settlements visited which did not figure
in the original 1list, but the point would be thet the public would hove
no grievance if they missed the mail fthrowgh not sending it overland
when their settlement hod not been on the orlgln.l list.

When hovever there were %vo planes flying it might perhaps be
pozsible to be very much more generous about mail nick-ups and it
might be possible to arranze Por one plane to bhe doing mail pick-ups

ﬂhile-use other did ordinary flights.

.
e
cle

F?

e other guestion which arises is whether if some suclh pro-
cedure as the above were adonted it chould be appliczble to all out-
going mails or only the menthly mail by R.M.,S. 'Darwin’., Possibly
it would be sufficient to have one pick-up, Fox Bay, for malls other
then the 'Derwin' and to try to introdnce the procedure suggiested by
me for the monthly 'Darwin', Could T have your views?  Perhaps we
could discuss sometime, ~ .fh@h_

A



‘SN

H. C. S.

With referencs to your minute 157, a decision has
already been made by quernment regarding the picking up of‘
overseas mail, the pick i@p point being Fox Bay and I should
think that the reason for this selection is the fact that
Fox Bay has a sub-post office situated there, =

If Government should decide that the procedure for
collection and distribution of overseas mail by aircraft is
in need of revision, then the new procedure should bebased
on the folleowing: -

(a) Minimum aireraft and crew availability and not

maximum or ideal. .
(b) The overseas itinery of RMS. Darwin only.

It is my opinion, and this is based on seven years
experience, that the present procedure is quite fair and
reasonable and is acceptable to all but one settlement manager
in the Colony, otherwise considerably more complaints would
be contained in this file. I consider all that is necessary
is that Government approval be given to the addition of Hill
Cove as an official pick up point.

Qur correspondant argues that the Jjourney to Fox Bay takes
nine hours, I 4o not agree, Dr Greenaway and Sir Raynor Arthur
reguarly covered the distance in seven hours, wet or dry, that
is beside the point, what is relevant however is that this is
only one man's time, whereas the shifting of mail from, New
Island, Beaver Island and Weddell Island - which I assume is
being used as additional pressure in favour of Port Stephens -
would deprive the Islands of the services of at least three
men required to man the boats, and bearing in mind the variable
wind and sea conditions, for periods far in excess of that of
Port Stephens who incidently employ considerably more men than
the Islands.

Since the South West area has been grouped it would be
interesting to know what the reactions would be if it were
suggested that Weddell Island which is the most €éntral and
convenient assembly point in the area for the larger number
of settlements, being 10mls. from New Island, 13 mls. from
Port Stephens and §4 mils. from Beaver Islgnd, be the obvious
selection should the addition be considered necessary.

My own opinion of this request is that it has a more
selfish motive than consideration for the comunity as a whole
or to put it more strongly, yet another example of a certain
element in the Islands trying to dictate policy.

It is all very well to say that one place is only 20 mts.
flying from another but this makes the return journey 4O mts.
plus a take off and landing, the fuel consumnption would be not
less than 12 gallons, costing approximately £2., whereas the
revenue received for the journey would be less than 1/6d. per
pound of mail lifted but Post Office revenue for the same weight
at air mail rates would be not less than g£4. 10/-.

I have no doubt that there is a lot to be desired and
possibly the time is now right for revision, but not only the
question of delivery and collection. The innoguration of an
internal Air Mail service w2t with inceeased postal rates
should be considered, also an increased contribution to the
Air Service towards the cost of carriage, present contract is

for £560 annually only. 3 S g

HTTA. 16-1-62,
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GOVERNMENT TELEGRAPH SERVICE \ _\-)‘[:'h-

FALKLAND ISLANDS

RECEIVED
‘umber Office of Origin Words Handed In at Date
167 kKC 2 0915 13/1

To
Colonial ~ecretary ~tanley

+ would like to congrtatulate whoever was responsible for the very
helpful mall notice given in last nights news

b w

Cameron

3/6)’{ /”/;L-t-e"f
dCax —, ~  yeez.
g/\/ue o Plogge,

Time /,' i fo /8
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GOVERNMENT TELEGRAPH SERVICE ST
FALKLAND ISLANDS

<9 RECEIVED
Number Office of Origin Words Handed in at Date
281 XC 55 1200 2571
To

Phone Colaonlal vecretary otanley

oix days ago the Darwin grrived in Stanley stop

wince then the sircraft

has twice passed within sight of our settlement and our mail is still
in Uyanlies the Post Office stop 1 would be grateful for an explanation
and immediate advice ascto how much longer we are expected to walt

Cuneron

Time §A§




GOVERNMENT TELEGRAPH

FALKLAND ISLANDS

(60

SERVICE

' RECEIVED

Number Office of Origin VWords Handed in at Date

282 KC il A 1435 25/1
To

Colonial vecretary utanley

Thanks message stop There has been occasions to protest before about
the couldnt matter less attitude of officials in Stanley to camp mail sto
I would be glad if this latest manifestation of it could be brought to

Iiis kxeellencys notice

Cameron

Time SRS




DECoODE.

TELEGRAM.

From Yr. Pele-Evans, Port Howard,

Ty Colenlal Secretary, Stenley,

Despatched . 19 T'ime

Received : 12th Janvery, 19 &2, Time :

! Dhoned.

Have requested Mr. McWhan to come here to
conduct fuperal service, Grateful you arrange
vriority flight.

Pole~tvens

P/L : IH

Qﬂ.\-&\ aX \op R
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POLE-TVANS PORT HOVARD (Conf. copy 'phoned R/T Station 1415/12th)

Priority flipght erranged

Colonisl Secretary

HLB/LH

12,1.62

HOA /e

(a6 g



lol .

To: Superintendent Posts & Telegraphs, and Director of
Orf Civil Avizticn,

The following message was received by me through the
R/T just after 2 o'clock to-day:-

"Six days ago 'Darwin' arrived in Stanley. Since
then the aircraft has twice passed within sight of
the settlement and our mail is still in the Post
Office. I would be most grateful for an explan-
ation and immediate advice as to how much longer
we expect to wait', L omevon- -

I consulted the S.P.T. who said that the mail had net been
gent as they had no advice of any flight to Port San Carlos,
I then consulted Miss Halliday in the Air Service Office
who said there had becn a misunderstanding. Apparently
Port San Carlos was not put on the flights as it was not
realized there was any mail for it. Vhen the flight was
about to begin an attempt was made to get Port San Carlos
mail, but it could not be got in time before the aircraft
flew.

I sent the following reply:-

"Very much regret Port San Carlos mail not sent yes-=
terday owing to misunderstanding. I am investigating.
Port San Carlos mail will be sent tomorrow weather
pernitting",

Jio Please ensure that the Port San Carlos mail is
taken tomorrows

2e Could it please he explained how this misunder-
standing arose. Can I have an assurance that
such misunderstanding will not occur in future.

Je I believe there was no flying on Wednesday but
that thers was flying on lionday and Tuesday it
was presumably on Thursday and also on Monday
or Tuesday that the aircraft passed in sight of
the settlement. Could not a mail drop have beebn
arranced on Mondsy or Tuesday when the plane
passed in sight of the settlement?

Ao$hos ..

Coloniszl Secretary.,

RHDM/IM .

Kiv ISy



1220 ‘lf \l"' lb2

To: The Superintendent. Posts & Telegraphs Department.

Siast -l —

The following message was received by me through the
R/T just after 2 o'clock to-day:-

"Six days ago '"Darwin! arrived in Stanley. Since
then the aircraft has twice passed within sight of
the settlement and our mail is still in the Post
Office. I weuld be most grateful for an explan-
ation and immediate advice as to how much longer
we expect to wait", Clwevon -

I consulted the S.,P.T. wWho sald that the mail had not been
sent as they had no advice of any flight to Port San Carlos,
I then consulted lliss Halliday in the Air Service Office
who said there had been a misunderstanding, Apparently
Port San Carlos was not put on the flights as it was not
realized there was any mail for it, When the flight was
about to begin an attempt was made to get Port San Carlos
mail, but it could not be got in time beforec the aircraft

flew,
I sent the following reply:=-

"Very much regret Port San Carlos mall not sent yes-—
terday owing to misunderstanding. I am investigating,
Port San Carlos mail will be sent tomorrow weather

permitting",

1. Please censure that the Port San Carlos mail is
taken tomorrov,

2, Could it pleasc be explained how this misunder-=
standing arose. Can I have an assurance that
such misunderstanding will not occur in future.

3 I believe there was no flying on Vednesday but
that there was flying on Monday and Tuesday it
was presumably on Thursday and also on Monday
or Tuesday that the aircraft passed in sight of
the settlement. Could not a mail drop have been
arranged on londay or Tuesday when the plane
passed in sight of the settlement?

fis—

COLONIAL SECRETARY,

RHDM/IM,

Copled to D.?J.

L v
A e

J'L.\



el

BRGNS,
Overlecaf. .

There vos no misunderstanding as far as the Fost 0ffice wes

concerned. The Postmaster 'phoned F.T.G.4.5. OfFfice thisz morning ~nd
enquired vhere the sircraft was roing ond was given o list of ports of
gall plus a list of stations at which meil would he dropped. Port 3zn

Carles did not apnear on either 1ist. Port. San Carlos was on Tuesday's
f1lisht schednle and mail was prepared accordingly. Hovever later in
the day the pilot returned P.S.C. mail as he was unahle to complete his

flicht owing to 2 éesteorntion in the veather.

§

257 e,




e

AVIATION DEPARTMENT,
PORT STANLEY,
26th. Jan. 1962.

Mail Delivery - Port San Carlos.

Sir,

I have the honour to refer to your minute on the non-
delivery of Port San Carlos mail. fhe following is a report of
the operations carried out by this departmeht during the past
week, %

On monday January 22nd two flights were carried out,
the first with i1a full load of passengers and mail for the centre
and north settlements of West Falkland Islaﬁds being carried, a
Passenger inbound from Pebble Is. made further mail dropping on
this flight ont of the question, this also being the first time
of"passing" Port San Carlos. The second flight left Stanley for
Fox Bay with a full passenger load and mail for dropping inbound
at south Fast Falkland settlements.

: on monday evening P,S.C. was announced for a mall drop
on tuesday, however on proceeding west both San Carlos and P,S.C.
were weather bound the cloud base being well below the height of
the surrounding hills and the pilot, correctly abandoned the
delivery attempt, decideing to try again on his return from his
west Falkland flight, on returning however the weather conditions
in the area were if anything worse than encountered earlier, the
pilot then decided to abandon any further attempts that day in
view of his fuel position and the fact that Salvador Waters mail
had still to be delivered.

The flight schedule on tuesday evening announced P,.S.C.
for a mail drop on Wednesday, however adverse weather conditions
made flying impossible on YWednesday.

The flight for thursday was the same as for wednesday
with the addition of Darwin, a mail dropping notice also included.,
Mmail reguiremnets for this flight were passed to the Post Master
on his request but for some unexplainable reason P,S.C. Was not
advised, the mail was collected by my engineer and taken to the
hangar. Whilst loading the aircraft prior to launching I was
called to the telephone to speak with the S.M.0. regarding a visit
he wished to make on my return. This may have some bearing on me
not knowing that P,S.C. mail was not on board the aircraft, it was
not until I asked my dropper to get the P,S.C. mail that this was
actually discovered.

From your minute it would appear that my department is
being held to fault for this minor lapse, however I fedl that the
Post O0ffice is equally at fault, having been advised P,S.¢, for
dropping on the two previous days and posessing the knowledge that

/thig



\bd

this mail was still in Stanley, being in posession of this know.
ledge and also the fact that the aireraft was landing at both
Douglas ‘Station and San Carlos tr&t an enquirygébuld have been
ralsed as to why P.S.C. was being ommitted from the twice
previously arnnounced mail drop, this simple question to my clerk
or the person collecting the mail would have removed the necessity
of Mr Cameron's telegram and a rather lengthy explanation of the
failings of the human being.

One otner point which is most probably not Xnown to you
is that I suggested to- the Post Master that-he-should try to get
both San Carlos and Port San Carlos mails on board the helicopter
which was going té Port Sah carlos on Tuesday, this I know he did
but without sucess.

I appologise profwsely for my department's missgivings
and I assure you that the error was purely human and not deliber-
ate. £

I am, Sir,
Your Obedient Servant,

(7 G
Director of Civil Aviation.

The Honourable,
The Colonial Secretary, :
Port Stanley.
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1220/C/11

29th Jamuary, 62,

Sirm,

In continuction of my messagze I om directed to stote thet
I have iavestigated the natter fwrther and the poaition is ap
follows: -

Tho Darvin crrived on Saturday 20th Jonuary on lNonday 22nd
Jenuory two flights were corried out. On the first flight there
was & full load of passensers and mail for the central and northe
ern setticnents of the Vest Folidlond Islands and further mail
dropping ras impossible. This must have been the first tine
chat the plangpassed within sight of the sebtlement. The second
700 wes for Fox Bay with o full passcanger load and rail for
dropping inbouvnd con the south of the Test Falllond cettlenents,
On Tuesdoy the mail was talien for Port.San Coarlos but on bobth the
inverd end the oulitzrd journcys weather conditions mode 1t ine
possible to reach it. The mall would have been falen on Vednosday
but there was no fAying then owing to high wind,

It will be seen that un to that datc there would hove been no
possibility of bringing she moil to Port Sen Carles.  The noil to
Port San Carlos should hosever have veen put onto the Tlight oa
Thursdey and it was ouing to a pisteke, wihich T verw greatly regret,
that this was nolt done. Tor sore reason when the list of plaees to
be visited was sent to the Post 0ffice the nane was omitted and the
Port Son Cerlos mail was nobt therefore sent from the Post 0ffice,
The pilot only discovered this aiter the plene hod started ond ih
was voo late Lo do anvihing. It must be oémitied thet the foilure
to put the malil on the plane on Tihrodsy was a most wilortunaie
nistalte and I trust that you will ciouse it.

I an,
Siby
Your cbedient servont,

COLONITAT, DECRATATY,

The Ilonourable
H.,K, Cameren, 0,B,%W., J.P.,

CORY SAH CARLOS. A / e G
) S
RIDY /12T : s




e

‘iiC r?c{? 5

&GN S22

PORT SAN CARLOS,
FALKLAND ISLANDS,
SOUTH AMERICA.

January 31st 1962
The lion.'The Colonial Secretary,
STANLEY,

Sir,
This acknowledges your letter of January 29th and
the explanation it offers for the delay in the delivery

of the Port San Carlos mail. I regret that the explanation
1s unacceptable.

As the R/T message indicated this is by no means
the first occasion on which there has been cause for
complaint,and the files in the Secretariat should reveal
letters addressed to your predecessor on the same subject,

The mail arrived in Stanley on Saturday January 20th.
Given average luck there was reason to hope that it would
be distributed throughout the colony in time for it to be
answered by the next homeward mail leaving Stanley eight
days later on il M.S.Protector,

We need not doubt that as usual the staff of the
Post Office worked all hours to ensure that Stanley
residents received their mail with the least possible
delay, VWhat indeed would be said-and done-if the Post
Office closed on Saturday and Sunday and only resumed the
sorting of the mail at opening time on lMonday? Yet it is
accepted without question that the Air Service should shut
down for the week-end since only the delivery of the camp
mail 1s thereby afrected. But we will let that pass.

On Monday the weather was fine so we could look
forward to getting the mail after a delay of only two days.
Soon after lunch the aircraft filew low over the settlement,
but no mail was dropped, lthen five days later-seven
days after the arrival of the Darwin-the mail eventually
reached us we took the trouble to weigh it. It weighed
seven pounds,

The final paragraph of your letter reads-"Tt will
be seen that up to that date there would have been no
possibility (sic) of bringing the mail to Port San Carlos."

Are we seriously asked to believe that when the
aircraft left Stanley on Monday morning it would have been
dangerously overloaded had 1t carried an additional 7 1b.
packet? It -is- beyond belief; and-we wlll<go Turther
and say that with good management the aircraft if necessary
could have carried on that same flight not only our mail
but the San Carlos,Douglas and Teal Inlet mail,perhaps
15 or 20 1bs. in all,the weight of a child in arms,a child
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moreover with a certain precedence,Royal in fact,and Mail
at that. Wwhat passengers,we are entitled to ask,were
permitted to displace 1it¥?

We suspect that it is all due to muddle-headedness,
Someone ,presumably the Postmaster or the pilot,decides
that only Viest mail should be carried, This would be
sensible enough were the FHast and “est islands in opposite
directions,but how ludicrous when it is impossible to reach
the West and return to Stanley without passing over East
settlements, So why deny them their letter mail when
sc little weight is involwved? Let the pilots answer that.

It was originally and rightly laid down that
mail was to take priority in the aircraft second only to
medical bookings. It would be of interest to know 1f this
is still the ruling. The date of the arrival of mails
in the colony is known for weeks beforehand. Eaually
with the Post Office the Alr Service should bhe on their
toes to distribute the camp mail with the utmost expedition.
The S.1.0. might be asked to limit at his discretion
medical demands on the Air Service on the days immediately
Tollowing the arrival of the mail. Your predecessor
professed to be shocked at this suggestion,but the S, M, O.
would probably agree that not every medical flight is
necessarily urgent.

On this occasion the mail was withheld from us for
a week,and through negligence we were denied the opnortunity
of answering it by the Protector. Fortunately the Darwin
sails only eight or ten days later,but on previous
occasions it has happened that a whole month has been lost
by similar mismanagement, And if we fail tc protest
withisuffieient vigour itowidl -ouite-surely happEnsegaing

I am,
Sir,
Your obedient servant,

o
M (e Lo

V4




1220/C/11 | [9 1

. -ith February, 62,
To: Director of Civil Aviotion,

From; The Colonial Secretary, STANLEY

Fuilure to drop Port San Carlos mail

I am afraid that lr. Cameron is not satisfied with the explanation
I sent him. He states that the mail weighed 7 1lbs. and thet it coculd have
been carried on the liondoy andé dropped. I wonder whether the Post Office
informs you of the weight of the moil before you arrange your flighis.

24 There is another point. If mail drops really have prierity over
ordinary passengers does not this mean that we take no ordinary passengers
unless we have accounted f'or the whole of the mail.

3y Could I have your observations on the above two points.

(Sgd) R.H.D.Manders.
Qq\?{‘\ oX \\O:  COLONIAL SECREPARY

RHDM/FT
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No. 0270/C/II. MEMORANDUM

It is requested
that, in any refer-
ol L SEC 8th. February,.......19 62,
numt and dute
should be quoted.

From: - Director of civil jviation The Colonial Segretary,

. PORT STANLEY,

Stanley, Falkland Islands.

SUBJECT :— PORTSAN CARI.CS WMATIL.

With reference to your memorandum 0270/C/II dated 7th. inst.
regarding the last inbound Port San Csrlos mail, as I have not seen
all the correspondence on the subject to date I do not consider that
I am in a position to make further comnents. However as a Pilot I
would nbdt state how many sheep a particular shearing shed could hold.
The Post Office can not tell me the weight of mail T will be reqguired
to carry on any flight, because the mail for delivery by aircraft
does not close until 08:; 30 hours on the morning the flight is to take
place, the reason for this will be obvious to you, any deviation
from this procedure will result in a spate of local complaints,

2 I have little doubt that your interpretation of a mail
pfiority is the correct one, which places medical requirements only
above that of mails. You may recall an interview I had with you some
time back when I was asked what I considered would be the time required
to carry out a mail delivery, I suggested three working days, this
reply appeared to be quite satisfactory. The mail drop for Port San
Carlos was announced for the second working day and within the time
stated by me, Surely when it was found not possible to drop the mail
on that day and the mail returned to the Post 0ffice it was the duty
of that department to remind myself of this fact before or evan at
the time I collected the mails for delivery next day. I feel that an
explanation as to why this was not done should be sought from the

Postal Authorities.

Dif€ctor of Ccivil Aviation.
i)
"lnl él.?; é‘- 5’7 '; ﬁ(t..ﬁ. 3'0-
f‘-.
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1220/G/11

| i Pebruary, 62

93]
-
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T discussed this matter with unofficial nembers of
Lergislative Counecil.
L]

2. We might try the following:

L 1) Continuance of the annsunccment of the visitas of
the Aircraft for the weck before the mail goes,
This seems to be very welcome and does in fact
solve gquite a bit of the difficuliies.

( 2.) 1o official announcement of any additional place
Tor mail pick-ups.

[ Bj Yhen arranging ©lights for the weel consider both
mails and »assengers and arranze Flights accord-

ingly. In other words if there is any area
(whether Port Stephens area or Bast Falkland Narth
Camp or any other area) which is NOT receiving a
visit of the plane to plich up paszsengers if a
visit can be arranzed to pick up mail thewre ic no
objection, in fact every advantage, in arranging
such a visit since we regard mails as a high
priority.

B4 If you see no objection could you try on ithese
lines and sece how it works?

I am,
Sahe,
Your obedient servant,

(sgd) R, H, D, Manders,

COLOBIAL SLCGRUTARY
) 5 :
: | 1 -

Mrector of Civil Aviatlon,
PANLEY.
“IDY/FH




1220/C/11

. 1~} Pebruary, 62.

Sip,

T ggree that three days to complete a mzil drop sounded
reasonuble to me and T do not suppose this correspondence
would cver have started had not the unfortunate mistake been
made of forgetting the Port San Caprlos mail on the Thursday.
But since it has come up the following points arise -

(i) aceording to SPT 7 1bs, is an average mail for
stotlons other than Darwin:

(1ii) this mecans that in weipht we could serve about
20 stations at the sacrifice of one passenger;

(iii) I imagine thereforc that as faer as welght goes
v¢ could comnlcecte the entive mail drop in one
day;

{(iv) we do give preference to mail over DOSSCNZEErs

(v) it would secem thercfore that if we were only
concerned with weipht the answer would be to
take the whole nail in one day if necescary not
taking sny pussensers;

Lo Lase
(vi) howecver I imugine that it would eéﬁé_too much
strain on a pilot to have to go round the entire
island doing mail drops al every settlement in
one day. T do not know how a mall drop compares
in strain with s lunding;

(vii) I suppose also that it is uneconomical to do a
mail drop at a place te where paascngers want to
Zo and it is better to land the passengers and
take the mails,

Could you plcasc consider the above, If (v) were
practiceble we should conclder doing it but if there is some-
thing in my arpunents (vi' and (vil) please say so.

If in the casc of the flight on Fonday 22nd January
these considerations applied I think we should so explain to
ir., Cameron,

~iasiiep®) I am considering sending the enclosed to all Canmp
Stations, No you asree?

I am,
Sir,
Your obedient servant,

(sgd) R.H.D. Manders. gt °

COLONI AL CICRUPARY

Director of Civil Aviation,
STANTINY,

RIS DN/ FH
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Draft Circular to all Camp o
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It is illegal to drop mail from an aircraft in
circumstances which could endanger persons or property
and 11 secems necessary that at every station where it
ig desired that mail drons should take nlace reassonable
precautions should be taizen to the satisfaction of the

Pirector of Civil ~viation, I would suggest -

(a) a space should be set avart and marked ovi

or otherwisc denoted;

{b) before the mail_&rop is due to taie place
and until after it is completed therec should
be some danzer signul e.g. hoisting of a

flag;

(c¢) while the sisnal is up nobody should in any
circumstances be allowed into the arca set

apart,

RHDY/TH
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AVIATION DEPARTIENT,
& PORT STANLEY,
FALKLAND ISLANDS.

Ref; 1220/c/1I.
17th., February, 1962.

Sir,
Mall pick-ups.

With reference to your letter 1220/C/1I dated 12th.
inst. the practice of advertiseing settlements scheduled for

a visit during the following week, through the medium of the
news reader, presents no difficulties to my department and
will most certainly be continued. The only complaint so far
was that a certain station had not been mentioned, the reason
for this was that no booking had been received up to the time

of typing the news letter.

2« Regarding sub-para. 2 I interpret this as mean-
ing that no additional pick up points have been approved,

3. Landings arranged in accordance with sub-para.
3 will have ﬁ8¢?%éannounced the previous night,and the reason
for the landing gueried by the farm concerned, the reply will
be heard taroughout the Colony and thig will result in requests
for pick-ups from any station noi being visited,.refusal to
grant these requests will most certainly be followed up by a
series of complainits and once again an attempt to help wilil be
used as amunition against us. We cannot hope to satisfy all
the people all the time but a firm poliey on mail pick-ups will
go a long way to achieving this.

I am, sir,
Your QObedient Servant,
Dirgetor of civil Aviation.

The Honourable,

The Colonial Secretary, se.. oty

PORT STANLEY. 3 L E ht Kiv foa rp
w3
S2afofyy .

QU 1.3 (2

g (1)
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H.C.8s.

I think the main point that Mr. Cameron makes in
his letter of Jamuary 31 is "It was originally and rightly
laid down that mail was to take priority in the aircraft.
second only to medical bookings. It would be of interest
to know if this is still the ruling". If this is to be i
interpreted in its literal sense, it means that on the
arrival of a ship, and after the mail is sorted, there
should be no passenger flights until 211 the mail has been
delivered. I understand the position is, that by judieicus
planning, the D.C.A. arranges for mail to be delivered
within three working days following the 'Darwin's' arrival.
Since he does not drop mails when carrying passengers, this
must require some careful viorking out.

2. There is also the passenger side to be considered.
Camp passengers arriving home in the "Darwin" are often

very anxicus to get home with the minimum of delay, and I
have no doubt that when only one aircraft is operating,
there would be criticism if the aircraft were to carry mails
only on its initial flights after the arrival of the ship.

3 Normally, mail delivered within three days gives
adequate time for people in the Camp to reply by the next
'Darwin', It could conceivably not give time if there

is an outward opportunity by another vessel soon after
'Darwin's' arrival, but these opportunities are largely
bonuses, and provided vie give adequate notice of them,

it should enable Camp people to get their mail away, except
in answer to letters received by the immediately preceding
'Darwin’.

L. It was most unfortunate that Mr. Cameron's mail was
lef't off one flight, and this I think is the chief reason

for his complaint. I see at 165 the D.C.A. mentions that

he suggested the San Carlos and Port San Carlos mails should
be sent out by helicopter on Januvary 23. I am most surprised
that the Postmaster was unable to get this done, because I
know that the Navy are always ready to help in this way. I
would like to know the reason for his lack of success.

5 Although your minute to me was written on March 8,

I did not see it until my return from Teal Inlet on the 12th.
There is unlikely to be an opportunity for you to write to
Mr. Cameron before he arrives for Ex.Co. on llarch 20, and
you might perhaps like to make a point of seeing him on the
19th to talk the matter over.

6. With regard to the question of picking up outgoing
mails at other places, which was initiated by the letter from
Mr. Clement about Port Stephens, I believe yocu are getting
out some particulars of calls made by the aircraft prior to
'Darwin's' departure during the last few months. I think
there is no little danger in extending this service because
if we do it for one we shall be expected to do it for all,
and this could involve many extra hours of flying for a very
few letters.

March 14, 1962 % 'TQ'
s Pitborotn,
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It is requesied
that, in any refer-

1220 \c\xT” 329

MEMORANDUM

ence to this memo- 1 Ll-thﬂ MaPCh o et 1) 62 L

should bé™juoted

randumglhe above
number date

From:

MY The Honourable,

Director of Ccivil Aviation, . _The Colonial Secretary,

Stan]ey, el el || 0 - P ORT STWNLEY- ....... I

SUBJECT :— Malil Recording.

Since our recent telephone conversation on the compilation
of records showing mail deliveries and collections from canp
stations I have given the matter some more thought and in view of
the fact that such a record would be of no-'practical value and
little statistical value to this department, ma§lf'suggest that
the sorting seetion of the Post Qffice be requested to furnish

the information regquired.

2. No record whatever of deliveries or collections are kept
in this office, on the otner hand a very accurate and complete
record of all mail mmovemehts, land, sea, 2ir, internal and external
are maintained in the Post Qffice. Under the circunstances it is
$% my opinion that the information should be supplied by the depart-
ment posessing the most accurate documnentation and that is the Post

Off.'ice.

3, I have drawn up a form which I think would provide the
'gquick glance' information you reguire, it 1s designed to hold
one weeks movements only as a longer period would make thg form
unweildly. Also enclosed is a form at present in use in the Post
office which could probably be modified to provide your information,
it will be noted however that this form contains a nunber of cainps

which are no longer in operation.

Director of ¢ivil Aviation.
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West Falkland Malil

Receipt.

|83,

Post Office Fox Bay
East Fox Bay
West Fox Bay
Port Howard
Weddell Island
New Island
West Point Island
Chartres
Carcass Island
Roy Cove

Port Stephens
Spring Point
Hill Cove
Dunnose Head
Pebkle Island
Saunders Island
Speedwell Island
Lively Island
Port San Carlos
San Carlos
Douglas Station
Teal Inlet
Rincon Grande
Salvador
Johnsons Harbour
Port Louis
North Arm
Darwin

Fitzroy

Ajax Bay
Albemarle

Bluff Cove
Bleaker Island
Green Patch

Received the above mentioned mails with all seals intact

Total

Signature



FALKLAND ISLANDS GOVERNWMENT
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1220/C/11 15th March, 1962,

Sir,

You mentioned recently that your staff were some-
what shy of bringing it to the notice of the air service
when mail which they considered ought to be delivered
was not called for. This arose in connection with some
mail which had been on the flight the day before and was
omitted from the flight on the day in question. I
should prefer that in cases of this nature your depart-
ment should err on the side of giving information to the
air service, Even if the air service are already aware
of the facts and could not carry a mail no harm would be
done, whereas if the air service had happened to have
forgotten the mail a great deal of inconvenience could be

saved,

I am,
Sir,
Your obedient servant,

(8gd) R.H.D. Manders.

COLONIAL SECRETARY

The Superintendent
Posts and Telegraphs,
STANLEY,

RHDM/FH g 18

Al Mondan i4.3.62 (179:]
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GOVERNMENT TELEGRAPH SERVICE -

FALKLAND ISLANDS

L — %6

SENT
Wi, P2809 5/61
Number Office of Crigin Words Handed in at Date
Psy 15,3,62
To
etat MILIER LUXTON BLAKE TOX BAY ROA/ e

Alrveraft will czll Hill Cove YWednesdsy or later

Colonial Secretary

Time  RHDN/TB 015 e e e g e T ST Y
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1220/¢/II

‘“(’7 Merch, 62,
To: The Dircetor of Civil Aviation,
From: Coloniol Secreisry, SPANLEY,

Lieil Recordings,

A I om dircoted to refor to youwr mezorandur of Lhith March, 1362,
and to inform you that the duplicated forms whieh have nlresdy been
secnt to you should be cwmwleted with retlrespective effcet fron

the 6th Junuar, , 1262,

Lﬁc\d) e éeuhd

JDcN COLONTIAL SECRUT/RY

DRY/TD

e, R
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00 N MEMORANDUM.
It is requesfted
J 28th. March, 1962,

that, in any refer-
ence to this memo-
rand e above

numb g d date b o R
e ouoted s AL To: The Honourable,

From: Director of Civil Aviation, The Colonial Secretary,

PORT. STANLEY, ...

Stanley, Falkland Islands.

Susircr - Mail Recordings.

With reference to your memorandum 1220/C/II dated 26th March,
1962 I regret that I am unable to comply with your instruction, the
reason for this being stated in paragraph 2 of my memorandum dated

the 14th, ﬁargpm 1962 on the same subject.

2. In the interests of safety all that is required by the Air
Service in respect of mail is total weight to be carrgked and that is
all that is shown on a load sheet. For a breakdown an additional form
would have to be carried in the aircraft and completed by the pilot,
who has much more to think about and do in the course of a days flying

than any other pilot anywhere.

3. Bearing in mind the much larger clerkal staff of the Post
Office and the records maintained by that department, without malice
of forethought I suggested that the information be requested from
that department, I again submit the suggestion for consideration and
will if necessary discuss the matter with you persogallym\

=
=
Diréector of Civil Aviation,

B Mevdont 2% 63 [Neh sb b))
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GOVERNMENT TELEGRAPH

FALKLAND ISLANDS

RECEIVED

4

i i

SERVICE

Number Office of Origin Words Handed in at Date
140 N 16 0915 11/4
To

Colonial wecretary —tunley

The prompt and extrenely accurate delivery of our Lurwin mail very

much appreciated

Cameron

Time = it

1A%
} o Sﬁ e J/Sc/m
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Copond 4\ rgfufea
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1220/C/11
e T May, 62,
To: Director of Civil Aviotion,
From; Colonial Secretary, Ak

Delivery of Comp lails

The matter has been carefully considered and it is now I think
agrced by all that the present mamner in which the nonthly mail is
delivered in 3 flying days or less is very satisfoctory, I presume
thet when there ore two gireraft and two pilots it will be nossible
20 set aside one entirely for delivering the maeil and that in that
it may be possible to get it all out in two Plying days or even one,

I realise that when the Darwin comes in with mail she usually
carries pessengers who ore also anxious to go home but it is
suggested that an attempt should be made as far as possible to
elirinnte flying by pessengers other than Derwin arrivals and urgent
medical cases until the moil has bzen delivered and that an appeal

| might perhaps be mode to people not to book on those days. May
| I have your views on this?

But if the second aireraft vill be Tflying before the next mail
comes in it might be betber to postpone such getion i1l we are
flying one airecrrft agoin,

COLONIAL SECRUTPARY

RIDI/TB



T AE

Tth oy, 62.
To: Yhe Birector of Civil Avintion,
From: Colordal decrotary, ST HLEY.

Delivery of Comp liails

> We further discussed the above matior ond I would now te glad
19Y if you would have the fora of which a supply is forwarded herewith,
mariked up doily and sent to me fortuightly.

As there has been some delay, these arrongements could commence
with effcet from 1lat Moy, 1962,

(Sgd.) R. H. D, Manders
COLONIAL SECREYRY

RB/TB
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NCRE . o %t b MEMORANDUM.

It is requested :
, in any refer-
ence to this memo- AT 8th, May, 19 62,
randum the above A\
pumber and date !

From: Director of Civil Aviation, The _Colonial Secretary

Stanley, Falkland Islands. . STANLEY.

Sumiecr :-  AIRCRAFT MOVEMENTS.

With reference to the above subject, I enclose ammended forms
showing visits to farms carried out by the aircraft from 1st Jan. 1962
to 30th. April 1962 inclusive.

2, You will npte that the forms indicate landings only as I
do not maintain a record of indivfidule mail deliveries whether by land-
ing or drop, one can however reasonably assume that both delivery and
collections were made when a landing has been recorded. Mail drops for
this period can without difficulty be supplied by the Post Office.

3¢ To maintain a mail drop record in this office it will be
necessary for the Pilot to submit an additional report to the office,

Falkland Island pilots already do much more than is required in the
/ way



maintaining records, checking passengers on ani off aircraft, weighing

and manhendling luggage and freights, and I am not prepaired to ask or

tell a Pilot to compile a record which is of no value to him in the

operation or safety of his aircraft.

Director of Civil Aviations

/14' DA - e Vilrk ol ) WReme b fall b o

h ,bl oy el S &MJ{L«—» % 'V‘C,(,k.—;//é'r/%(,% A A'(_—\
/’L{ Ce (ree mal S P A 7 e % lu OpF

/’(“vt—wﬁ{.e_ e
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Not el " MEMORANDUM.

Tt is requesied

that, in any refer-

ence to this memo- NN 14th, May, 19 62.
randiga the nbove N
uuu‘ and date
should he quoted.

To: The Honourable,

FI‘OHI: Director Of CiVli AViation. The Colonial Secretary’

A3

Stanley, Falkland Islands. PORT STANLEY.

SUBJECT :— Camp Mails — Delivery & Collection.

With reference to your Memorandum 1220/C/II dated 2nd. May
1962 on the ahove subject, I am pleased to note that the present
mail delivery times is accepted by 2ll and considered 'very satis-
factory! Obviously when two aircraft are available for service
every endeavour will be made to speed up delivery but this should
in no way effect the basic delivery policy. Let us not forget the
reason for obtaining the second aircraft, that is to ensure that
one aircraft is available for service at all times, an aircraft on
intermediate inspections being accepted as still available for use
in emergencye, conseguently any operatimg policy should be based on
one aircraft only being available.

2. Having had the misfortune of heing detailed to and
carrying out a complete mail drop of the Colony in one day, I would
never detail or recommend any one else to do this, it is to say the
least sheer madness,

3¢ We are all aware that the Air Service is heavily subsi-
dised by Government, the ridiculously low figure paid for the
delivery and collection of malls in no way helps reduce this figure,
therefor in the interests of economy, both in money and flying hours
the practice of carrying a full load of passengers to one settlement
should be continued irrespective of whether the passengers are EX.
Darwin or not. The aircraft should also be utilised at the end of a
drop for picking up passengers, otherwise a considerable wasteage of
flying hours will occur.

L, Iy heaviest booking periods are Friday, Saturday and
Monday, Darwin departures and arrivals nine times out of ten fall on
a weekend alsoc. In an endeavour to acccmodate all I have on a naumber
of occassions in the past made this known to the travelling public in
notice form and requested that only those whose journeys were really
necessary at the weekend should book for those days, to date not one
atom of notice has been taken and I feel we would be wasteing our
time in repeating this request.

5« There is however one problem which still has to be sett-
led and that is the collection of mails for overseas, I maintain that
special flights should only be laid on for scheduled North bound sail-
ings of RMS., Darwin, otherwise during the summer months a state of
chaos will be reached, especially with the unpublicised moves of Naval
and B.A.S. ships. Also;as in the past a special collection should not
be made when a ship calis at a settlement after a delivery has been
made by air of the incoming mail, Your ruling on the above points
will be much appreciated, a copy of this ruling should also be passed
to the Post Master.

Director of Ccivil Aviation.
reo (ki o 160 Cor ey pt (I O
. Al el drt. é‘*’-"‘- L:IMK,,LtL e
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DECODE,
® . 1. '
From Mr, Miller, Fox Bay,
Ty Colonial Secretary, Stanley.
Despatched . 22nd September, 1962, Time -~ 0900
Received : 22nd September, 1962, Time . 1200
'Phoned ,

Can any steps be taken reasonably vigorously to obtain
"Penelope" to undertake "Philomel" voyages now cancelled,

Miller

QLFDNJ ok 21%

P/L : 1H
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GOVERNMENT TELEGRAPH SERVICE

Y,
' FALKLAND |SLANDS ;/_y\)-’
RECEIVED
wi P2805 5/61 /
Number Office of Origin Words Handed in at JDane
!.
252 KC 25 0915 21/9

To
Colonial Secretary “tanley

Vi1th Philomel indefinitely laid up suggest that possibility be
axamined of distributing any paper and parcel mall by air to Varwin

Postoffice e
7N -
? Cameron 2y ok DIT
ey %"1/%&« esl /;ac!,/zv;
fi\ \fufu;@//4 Tt SR v is
%S}Ww added }&J/W A’/ 2wA)
Vi Ll b s SO E T T G S G CM ?haﬁo/a«vwl. o

e ERS Parcee S & Yone WA @S"O}f»& by 7 AMA(_V\/\
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DECODE.
TELEGRAM.
® ro. 157.
From Mr. Clement, Fox Bay.
T Colonial Secretary, Stanley.
Despatched : 25th September, 19 62. Time 0900
Received : 25th September, 19 62, Time 1530

Grateful you advise what arrangements are
being made to get mails to Fox Bay area.

Clenment

P/L : LH QQ‘(;D/?S ak 247




GOVERNMENT TELEGRAPH SERVICE '—t‘.?

' FALKLAND ISLANDS ‘2 l
SENT ‘T
Wi, P2809 5/61
Number Office of Origin Words Handed in at Date
Psy 26.9,62
To CLEMENT FOX BAY EAST
etat CAMBRON-Fumr-semCEtE ( Cuoo. \CC HOA/c

Arrangements being made for delivery of mall stop Postmaster

will inform you direct

Colonial Secretary

Copy to Postmaster
Time RB/IH




' GOVERNMENT TELEGRAPH SERVICE 52:{%

. FALKLAND ISLANDS > \c
SENT 15
wi. P2809 S/61
Number Office of Origin Words Handed in at Date
Psy 26.9.62
To
etat MILLER ROY COVE HOA/¢c

Arrangements being made for delivery of mail stop Postmaster

will inform you direct stop Penelope will be used if necessary

Colonial Secretary

VER sk (755

Copy to Postmaster

Time RB/LI:(’/?\;\':“g '\‘%MWMP& (}W\ ARSI (’ZI':) (H/LL/

O 275 é=z._ Spr
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POSTS AND TELECOMMUNICATIONS DEPARTMENT
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GOVERNMENT TELEGRAPH

SERVICE &F%
. FALKLAND ISLANDS —
RECEIVED
'pzsog 5161
Number Office of Origin Words Handed 1n at Date
28l KC 15 1430 56, 9
To

Postmaster Stanley

Many thanks to all concerned for our very prompt maildrop much

appreciated

cameron

NB

()

Time




o,

GOVERNMENT TELEGRAPH SERVICE 70
FALKLAND [SLANDS —1_-\&1
’.&S.Ltd._m Pd[7[59). RECEIVED
Number Office of Origin Words Handed in at Date
17,/52) FoxBay 13 0900 2749462,
To
Pgstnaster Stanley
Very many thanks express mail delivery much appre ciated
Howard
Time N--E'/ % @

1.10. G2.



-1220/G/TIT

®

&“4’Dccember, 62,

To: Direcctor of' Civil Aviation,
¥rom: The Colonial Secretary, STANTLY
lail~Pick-ups

It was nmentioncd to me thet o plane had visited Coarcess Islond
recently and it was suspccted that it was for a mail pick-up,

2. Vhen I was discussing matters with you scme months ago I
asked vhether it would be possible to pick-up meil from plsces other
than the places not=d for meil pick-ups when a plane was ovailable
but I nov see thet this connot be done zs in this cese it has led to
an enquiry from Seunders Island as to why pick-ups should not be
arranged for lthen and other Islands. I fear therefore that we have
to keep strietly to the rules and never do mail pick-ups cXccpt for
the approved places. It for any exceptional reason it is feli thet
in any case a pick-up should be done from any other nlace it would
be necessary to consult me First,

3. I my informents were wronc and in fect the plane did not
visit Carcess for the special purpose of a mail pick-up please let
me know as scon as possible so that T can exploin the position.

571/

(Sgd) R.H.D,Handers.

COLOITAL SHCRETAR

RHDV/FH



4 Tt is requested
yUil in any refer-

Bk 10 Adei :
/mnmm ¢ mome, Lth pDecember, 19 62,
y "'lllnll)gr i date
shom b \

/ e quited, S T0: The Honourable,

| el -
- From: Dpirector of ¢ivil Aviation The Ccolonial Secretary

s, .3

‘ port Stanley.
Stanley, Falkland Islands.

SUBIRCT :— 11ail Pick Ube

With reference to your 1220/C/III dated 1st December, 1962 the
i suspicion of your inforitant is quite correct, the aircraft did land
at Carcass Tsland and pick up mail.

2e During our earlier discussion on this subject, I explained
to you exactly what would happen if we authorised further pick-up
points, heowever you suggested that we may try to fit in a pick-up
from a settlement which had nct had a visit by aircraft for some
length of time, this has now been done and proved iny earlier state-
ments to be correct.

e There is however possibly one redeeming feature in this case
and that is the aircraft was actually proceeding to garcass Island for
the purpose of dropping mail, also the fact that earlier in the week I
had a request from garcass Island to pick up an urgent letter which I
understand was addressed to your good self.

4. From paragraph two of your memorandwn am I now to understand
that in future mail will only be picked up at Fox pay,rmriy, Hill cove

having been added by my predecessor without authority.

£
(-

{ o

Diréctor of Civil Aviation,

22D

L\,\ﬂ D¢ n A A Cay fph-gf.ﬁw fate, of
L tho b ey o Dt e Offynne, v

e fa st S/AC el

;t-7é%§L.



Y.

Fronm: The Celomicl Scerchary,

J&O/C/II
21

t " TDecember,

62.

Ta: Director of Civil Aviation,

STAUTHY .,
e

HMail Piclk-up
Prlet e e ——

-

I am directed to refer to your memorandum of Lib December, 1962,
and to inform you that the Hill Cove Roy Cove pick-up cza now be re-
garded e8 an approved one,

o

(sgd) R.H.D.Manders.

COLONIAL SECRETARY.

z & s
[} LSS 25 = ] Fiowiell «/ -
DRJ'/I-’H 3 [’) 200, 1o Al Al;“ o1 | k- ‘g:' \L' B
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e | D e e MEMORANDUM

- aiA or
.‘:1:4. requested ,"I‘L g 0 FFisan
that any refer- A

ence 10 this memo-

randura the above { in Yo
uumber and date S8 /3’5?
should be quoted. N, oS To: The Honourable,
- L 4 n
rom; Director of civil Aviati X
PR LRSS L TS R "the Colionial gecretary,

Stanley, Falkland [slands. PORT. STANLEY.

SUBJECT :- Mail pick Up Points.

= With reference to your 1220/C/II dated 7th. December, 1962
it is noted that Hill gove/Roy Cove has now been approved as an

official pick up point,

2. I consider this a wise decision and respectfully suggest
that the mainland and island farms on the west be advised of this

decision.

Di%éctor of givll aAviation.

(&F‘Q‘a ab 3y i

11th. Deceuber, 19 62,

-4




1220/C/I1I
® /4~ Decenber, B2
To: Director of Civil Aviation,

From: The Colonial Secrctar
” 2 v, STANLEY

Hail Pick-ur Poinils

ol Your memorandum of 1lth December, 1962,

I do not think gn officizl cnnouncement is necessary
now as the Public is probably unzwarc that the Hill Cove/
Roy Cove pick-up never had official apnroval,

é"l./
(Sgd) R.H.D. Manders,

COLONTAL SHCRETARY

28

RHDM/FH




DECODE.

TELEGRAM.

From Cemeron, Port San Carlos.

To Colonial Secretary, Stanley,

Despatched : 19 Time :

Recetwed : 18th December, 19 g2, Time :

'Fhoned from R/T Station 10,20 18.12,62.

A1) of us here most grateful to the Post Cffice
and Air Service for the prompt delivery of our
Christmas mail,

Cameron

Copies to: S/PT Gas— [ vaf v 2

B/L : IH
¢ i
DCA o) L




GOVERNMENT TELEGRAPH SERVICE 2 A
. FALKLAND |SLANDS
RECEIVED
Wi P2809 5/61
Number Office of Origlin YWords Handed in at
> \.\\b‘\ StGRETﬁpy
6A Hillcove 11 0330 {& 71 500
) oz 7 Li iy H‘nx-,)/@\
\ \
To N

Colonial =ecretary ~tanley

egquest airmail delivery receive priority as airnail schedule

Sedford

o’

Time &SRO
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1220/C
1" szkﬁune,

vy
Wi
-

To: The Postmaster,

Froa; The Colonial Secretory, STANLEY,

Onward delivery of oir packets

I ar informed that there arc occasions when small packeis posted
at considcrable expensc by air are sometimes forwarded to Camps by
surface post,

2, Vould you pleasc takc whatever steps necessary to ensure
that such postings are always delivered by first opportunity.

(Sgd.) HITT Boundt
for COLOIIAL SECRITARY

HLB/ 1M,
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DECODE.

TELEGRAM.

No. 88.
From  Honourable L.A.C. Bedford, Hill Cove.

To Colonial Secretary, Stanley.

DGSp(ttCAEd 4 11th June, 19 63. Time : 0900

Received : 11th June, 1965. Time :

Am inundated with protests regarding non delivery
of mail, Feelings running very high on north of West.
Would appreciate explanation regarding non delivery of
mail being broadcast.

Bedford

F/L : IH ﬁﬂ‘j ok 27




DEcoDE.
TELEGRAM.

‘. No. 104.
From Xesgrs, Miller, Roy Cove Blake, Hill Cove,

To Colonial Secretary, Stanley.

Despatehed : 11th June, 19 675 Time : 0905

Received : 11th June, 19 g3, Time:

Reference paragraph 2 of your letter number 1220/C
13th May 1961. Please advise why passengers were
carried Monday 10th thereby leaving insufficient time
to complete maildrop. Plane now undergoing overhaul
80 our mail is indefinitely held in Stanley.

Miller Blake

Q,(’JJH o) v )

P/L : IH




11th June, Gig

Sy

it is nod nlways vogsible with one plane to completc
the nnil drop in one day cnd in the goneral interest lights
havas Lo be plonned in o reasonably cconomical way. F'or
instanee when the mall had to Le delivered at Hew Tsland
and thore were nessengers Lo be brought in on Yonday and
when a journev hal 5o be made to Pebble on Tuesday (now
poatponcd o Vednesday) there would have been no point in
“leaving the passengers at Wew Island end going to Febble
with the mail only to have to go bael: to both places the

next day.
I an,
Gir,

Your obedient scrvant
b J

R.H.Df\Manders

OHIAL SHCETTALY.
COLOT X

-

The Honourable

S, Willer, T8qG., J.0% W 7
3 s Gey valley %. Blake, Esq., J.P., L.A.C. Bedford,
20Y_COVi. HILL COVE. HILL COVE.
g
/i .
| € litr WLE- o TN \ X 23\
]
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BERTRAND & FELTON LTD.

'*__0
(A
E

ROY COVE,

FALKLAND ISLANDS

S
Atiuanp SN

The Bon,
The Colconial Secretarv.

STANLEY,

Sir,

I have to acknowledge wvour lgtter of 11th June which was
in reply to the telegram from Kr Mlake snd muself protesting
against the delayed delivery of U.K. letter mail this weelr,

onviously written in complete ignorance of the recent history
of camn airmail drons,

I find your hrief revnly extremely unsatisfactory and very

Although our telegram referred specifically to this week's
mail delivery you would anpear to he botally unaware that for
a considerable number of U.K. mails no nrecedence has been
given to mail dropping prior to movement of passengers.

AS soon as mails sre received in Stanley the Post Office
sorts letters as aguickly &= possible and Stanley residents
receive tiweir letters usuzlly within 3/l hours of the arrival
of the mails - and cuite rightly so. thy therefore Jdoes
delivery of ecamp maile receive less importanes ?

A8 a reason for non—-delivery of mails ir this area on
Monday last you cuote that psassengers had to be brought in
fron New Island. On that same day nassengers ( and Government
official ones at that, with nriority over other npassengers
were hooked to come in from oy Cove.

It would apuvear tc me rather useless to issue prinfed lists
of alrcraft priorities, if the air service, in multinle
successive mabl drons, can nlay ducks snd drakes with priorities,
Aand as far as the camp is concerned any nrotest would annear
to be utterly ineffective.

Yours faithfully,

Manager.

@gﬂ? ok 275
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1220/C/11

8., Miller,
na¥ COVE,

i/ 1

2(- Tune,

sdr Drop Priorities

I am direcled to acknovledge your letter of 1hth June,
1963, on the sbove subject. In the first plece I on to
draw cltention to the fact which you yourselfl mentionesd,
nomely that tne telegranm to widch T wos renlying by my lelter
of 11th June referred specifiecnlly te the nell delivery of
thet partienlar wesk, iy letter therefore wos conlined to
that subjeet, os uny discussion on the geneval hisisory of
mall dvopping eppecred bto be in_sporopriate in the vircum-
stances. Cinece however the genercl cuestion of mail drop
priovities hus been raiscd the opportunity to disecuss this
guestion is welecomed.

24 You state that no precedence lias beecn given Lo
nail dropping prior to movement of passengers. It surely
would not be contended that 0 wrecedence has been given.
If hovever your contention is that in no circumsiences should
a single passeager obber than o medicul priority bo corried
until cvewy pootal packioge hos veen delivered, I ez o mal
it quite cicur thoet loverament doos not wcoend tids nosition.
Thisg difficullty only arises when onc o7 the airerafs is non
operstionsl, In such coses considerations of econony both
in the cxpense in cperating the alrereit ond in the lime of
the pilot have to oe tolen into considerstion, There is
also the pussenger side to be considered. Camp possensers
arriving hope in the "Darmin® are olten very cn¥ious to gev
home with the minimm of delay and there can be ao doubi
thet there would Le criticism if the girver:Tt were to corry
mails only on ibs dnitisl flights efter the arrivel of the
ship, ‘The position 1ls thut when there is only one sircraft
by judicious plunmning the Mrector of Civil ‘wisiion arranges
for mzil to be delivered within three working days {ollowing
the "Darwin’s® arwrival, and indeed he wvery oi'ten accomplishes

his besk in tws doys as dn fact he did in this ease.  Purther—

more the specicl urgency is usuclly caused by the limilted time

in which replics to the létbers received can be writlen in time

to catol: the next outgoing mail.,  This considerction did not
epniy in iite precsent cuse,

3. You vefer Lo the fact that on the Londuy in question
officicl pusscngers with priority were hooked ¢o conc in from
oy Cove. It scens possible thuat you are referring to ir,
{wnring the Deatist who, I am inforamed, did upply Jor o rlight
for that Hondey. As you urc swure, Vediexl prioriiy {lights
are gronted by the Senior liedicel Officer end in this cuse he
stated that no priority was neccessary «nd that in faclk br.
Cumiing need not come in until uesday.

L., Tozsun/. . .

Esq_o 9 JoP-,

P

€3,
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Page 2

. To sum ups Coverument does accept the position thot
priority should be given o the dropping of mzils. It seens
unlikely tlot this will present any probler when two cirerni't
‘ore flying in which eccse it will probably Le possible to dis-
pose of the entire moildron in one doy.  Uhen however there
is only one sircraft id is congidered thot lhe zir service
should muke o point of getting the entire drop comnleted in
no% more than fthree flying duys. The question of giving
timc vhenever possible to ansver inconing letters in $ine to
coteh the outgoing malil will zlweys be bore in mind. s
would, T think, be genersldly wapgreed in Tull that the Director
of Civil Awviation is actuated by o strong sense of duty Lo
the public snd tokes great pains to corry out Iiig obligetlons
in this s9 in other resnceets as best he cun, Goveriment
does not cccepl the contention that no passengers should in
eny circunstances be corried until the eatire nzil drop hes
been completed,

I an,
Qs

IJ].T,
Your obedient servont,

(R.H.D. Handers)

COLONILAL BECRIARY .
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Dir,

I am éirected to xcier to the question of the oubward mail Tor
Poxri Udlephens which caused some concern owing o distsnee of Pord
Stephens from Tox Jay ond the fact that there was no nail nick-uvn
Trom Feort Stephons,

It popeers thet in apite of ihere being nc scheduled pick-up
it mast ho comperatively rarzly that Port Stephens can not got their
reill off' by plarne in Ltime 1o cateh the 'Carwvint, I thinlz the position
mst hove been improved by the fact that the visits feor the coming veck
are ow announcad,

3. The folloving esre the dntes that the *Dorwin' sailcd since
Decerpor and the Ginc of the last vislt of the plane o Port Shephens
before the "lerwin' sciled -

Plore visited Porl Stephons Dargio sceiled
200l December 27th Degcember
18tk Januery 23th Jamory
15¢h Norch 13th liarch
SR alresidn 15tk April
2nd oy 65th May

15tk oy 20th iy

E o
Sir,
Your obedient cerwvent,

&

COLOWTIAL SnGtVnyY,

The licnourablc, ,,/
T.AI Cill"uth, JFPJ Il «". f & 1

SUATIEY,

o ——

BIDM/IY,
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BERTRAND & FELTON LTD. ROY COVE,

FALKLAND ISLANDS

August 9th

The Acting Colonial Secretary,
Stanley.

Sir,
I would be grateful if you would pass the content of this letter

to His Excellency the Governor when he returns to the Colony later this
month.

ol - 12 I refer to the exchange of letters and telegrams between the Col.

Secretary and myself during June re priority of mail drops gnd pick-up

of outgoing mails. The correspondence during June specifiecally was in
connection with mail delivery but the question, in the background then,
has now arisen over priority of mail pick-up for north going U.K. mail.

VZC>;L\110\C, In his letter toc me No.1220/C dated 13th May 1961 the Colonial

'Secretary quoted, " 2. There has been no alteration of priorities, and
the maildrop and pick-up from anfl. for the monthly overseas mail still has
Priokity over everything except medical flights,"

I am aware of the fact that if the "Darwin' makes a circular camp tour
during the few days prior to her departure with U.X. mails, camp people
are expected to place their mails on the vessel and in such case any
separate pick-up as such is not warranted.

In this case however "Darwin" was on this side of West Falkland 1L
days before her departure date on 16th August; the vessel did not call
at Roy Cove but she was at Hill Cove on August 2nd and we did connect her
there with what mail we had. In view however of the long time before
the vessel was due to leave the Colony we did expect there would be a
pick-up of mail for the 16th.

On inquiry per R/T this morning direct to the Director of Aviation,
this officer advised me that the air service was not making any such
maill collection and refused to deviate even from Saunders (where the
aireraft is scheduled to make a call at the moment, only being prevented
by adverse flying weather) to Hill Cove = a distance of about 10 miles.

I have been advised that it is not economical to arrange flights that
do not carry any passengers, in order to handle in-coming or out-going
mails, but in the case of this request for a collection it would seem to
me that to make a small deviation to collect mails on this occasion when
there has been an unusi®al long period before the departure north of the
"Darwin', is the dort of 'service' that a Government department could
normally be expected to make. There is still a week before mail leaves
Stanley but the only suggestion the Director of Aviation could make was
that there was a scheduled call at Chartres on 15th.

As the mail closes on that day, with the inevitable delays due to
non-flying weather, the suggestion to connect by that flight was absurd
and extremely unhelpful. We shall now send our mail overland to Foxbay
in the hope that a call will be made there in time for outgoing mails,
but whether we connect in this way is quite problematical.

I feel that it is high time that some protest was made over the
Government's extraordinary reluctance to co-operate in this matter of
maildrops and priorities; the gubject of this letter being the complete
indifference of the department concerned as to a reasonable chance to



2

connect with outgoing U.K. mail when a period of 14 gays has elapsed
between the only chance we had of putting mails on to "Darwin"
‘ﬂefore her departure on August 16th.

To me it 1s utterly frustrating to make no headway at all
with Government in this matter. People and businesses in Stanley
are in the comfortable position of sitting alongside the Post Office
and can post up to the last minute - in the camp on the other hand
we must write immediately on receipt of mails and post a fortnight
before¥hand, mzrmxax= because it is 'not economical' for the Air
Service to make a flight, even with passenger carrying, to dexiate
to collect mails.

To me the word 'economical' is a ridiculous one to use in
this connection. The Air Service is a 'Service' and can never hope
to be an economical service. The income from passengers and greight
can never come near to the liabilities totalled by cost of purchase
of aircraft and spares, fuel and by no means least salaries and
passages on leaves,

The bulk of the Colony's income comes from the camp; there
can be no dispute about that; but in the case of mails the major

service considerations very definitely serve mainly Stanley and its
inhabitants.

I would be grateful if you would note that I do not in any
manner wish to criticise the actiwities of the Air Service as a
whole, On the contrary, I am full of praise for the active manner
in which aircraft are maintained and flown in service, and in
weather that stopped much flying in the earlier days.

My protest is directed on Government policy to use the air
service as sparingly as possible in connection with mail flights,
for inward and outward overseas letters. Very little deviathon is
required to collect mails on most passenger flights during the last
few days before the outward departure of "Darwin'" and a little more
consideration of this by Government would be of immense benefit to
farms (which are business concerne and need regular mail connection)
and of little deviation or 'extra' to the air service flights.

A little more consideration and thought on camp mail problems .
is not going to hurt anyone.

Yours faithfully,

/) //
i) (,:{4,_1_4\/ /

L.

i

6&(/. A(,‘;'; L €0 M&,S"(g
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243
H.Ag.C.S.

I see that at 203 in this file, recording a discussion
with the D.C.A., the C.S. wrote: "I a vessel calls at one of
the pick-up stations not less than a week after the delivery of
the previous mail it is reasonable to expect them to have written
their replies in time to cateh the ship rather than to await the
uncertainty of a mail pick-up and in such cases a pick-up will
not be necessary.(We should however give a warning in such cases
before the ship leaves.)".

2. I do not lmow on what date Mr.Miller received the mail
which arrived in the Colony by "Darwin" on July 26. If he received
it on Saturday, he had inside of a week to answer it before the
call of the "Darwin" at Fitzroy on August 2; but if he did not
receive it until July 29, that much less. At thet time of the
year farmers would not normally be very busy, but there could be
farm work to 4o which made replying to a mail difficult in such a
short {ime, I do not know if there were any calls at Roy Cove or
Hill Cove between August 2 and August 9, when Mr.Miller got on the
R/T, and it seems that after that time a call could not easily have
been arranged. I gather from the telephone calls that were made
by Mr.Clement and Mr.Gilruth after the R/T conversation, that
Mr.Miller's demsnds may have been somewhat peremptory.

3. I think there is some danger in replying that "priority
for mail pick-up is given when there has been nc boat connection
since the last inward majl", because Mr.Miller may well produce
the argument that the few days he had between receiving his mil
and the call of the "Darwin" did not give him enough time to reply
and there still remained two weeks before the "Darwin" sailed
northbound on the 16th. It is difficult to be rigid in these
matters because,if one says there should be an interval of one
week, the reply can come back - why should it not be ten days?

But would it commit us too much if we were to make it a week na®

RIOPRESAINZOIN frioe ity

September 12, 1963. Kﬁ

y 4
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BERTRAND & FELTON LTD. ROY COVE, <0l
‘@ The Acting Colonial Secretary, FALKLAND ISLANDS.
\Q!F 3 Stanl:;? g

Bl ..September. .232d..1903.

Sir,
9<q I refer to my letter of August 9th concerning mail priorities.

T had asked for the content of the letter to be

passed to His Excellency the Governor on his return to the
Colony.

As there has been no further reply I can only assume
that Government does not wish to make any comment upon the

subject matter; if this assumption is correct it is a great
pity.

Yours faithfui%y,

(’-J\'—k Q’\ e

oy 243
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Q SO
1220/C/11
[ octaover, 63,
Sir,
€?§53l I on dirccted o rofer Lo your letier of the 9th August on the

subject of mail piclkeups cnd to spologise for the dEIEF"Iﬁfiepljing
It is considered thet the inotsnce to whlch you rafir, whers an int-
crval of 14 days elapsed betwcen the call of tho ';"“Vin' and her
deper ¢ fron the Coleony, wos an emeepntional case, bub should such
an int eral ocour in fubire your resrescnboti LJSJLll Le borne in ming.

I am,

S
Your obedlont ssvvent,

Sayel LY.

Tl vy A g
ACTING COLONIAL UECRWTAVY

Se killer, Esge, deb,
ROY COQVE,.

el et
3 SAN
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BERTRAND & FELTON LTD. ROY COVE, /O
[ _J (= i
. :
FALKLAND ISLANDS
O R July 318t . 6k
The Hon, , /
The O0fficer Administering the Government, .
Stanley. L\ﬂ
‘{ 5 e-cf”
3ir,
T am Torwarding to you the enclosed letter which more-or-less
speaks for itselfl. The writer, Jock n»Morrison, is the cook at

Weddell Island and of course it would have been better if the letter
had been written by the manager there, Lisle MceGill.

However they do seem to have suffered a 'Torgotten'spell in that

area with regard to delivery of heavy mails.  "Philomel" certainly
invariably seems to return to Stanley from this side of the Jest
aither from here or The Chartres; I know the vessel is geing there
on the current vovage but never-the-less it is getting on towards
four months sinece that area had a surfoce call with mails.

With regard to mail pieck-ups, this depends on the D.C.a. but
it should not be difficult for the Port Stephens-wWeddell area to
enjoy & pick-up similar to this north-west cornewn.

Blake and myself only obtained a pick-up in tnis corner because
we 'belly-ached' for one and I suppose other areas could do likewise,

However I presume Morrison has written to me as his Leg.flo.
elected member so I pass the lot on to you for your consideration.

It is important Tor farms to cateh outgoing mmails, and in my
opinion if this occasionally curtails passemper 1ifting then that
doeg not matter. In the old original printed 1ist of 'priorities'
circulated from the Air Service office some years back, all mails
(letters) had mrimiigt priority immediately after 'mediwals' and
before anything else,

Yours sincerely,

kuil

.,f””f*‘——_—ﬂ——_—
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J.D. liorrison, 2517
DD ER L ESEAND

ist. July, 1964.
A ?uam%

i

Iy object in.writing toisyou is to bring to notice ; /
the serious delay in the delivery oi naper and parcel : /if
mail to this very much neglected B../. area. 4_&{&#

At the moment, there are three incoming mails lying
at Stanley and, by the time that PHILOMEL completes her
runs to the North C=zmp, it ie likely that DARVIL will
have brought a ifouvrtih and, possibly, PLILOKIEL due for
another spell on the "sick list'".

This area is known, locally, as "THE PCRGOTTEN LAWDY,
— ' most of the people are loth to do wuch about it - "No
use fighting Govermnent", which frecuent remark. of itself,
gives some cause for reflection.

There does not arpear to be any valid reason vhy
Port Stephen should not be a focal point for mails - much
the same as 20Y GOVE and HILL COVE. It is understood that
this matter has already been mooted on more than one
occagion but did not receive the necessary support from
one "LEGCO" member.  How, or why, suci a thing could possibly
nanpen in a tiny community lilke the Falklands in beyond
comnprehnension.

In these enlightened days, it ic incredible that a
delay of some 2-4 months, instead of 2-4 weeks, could occur,
and it would seem that urge nt action is warranted to obviate
Doss ible,; or probable, recurrence.

TH TUE MEAGTIHE, CUTGOING OVERSBAS MAILS ARE BBEING
ISSED.

Your co-operation in this respect would be very much
apprcciated by everyvody concerned, and your comments, in
due course, interesting.

oot frogats
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Postmaster

Please read folios 251 and 2514,

This may or may not be true, and I note the complaimt gives no
specific details.

I suggest SPT writes to him, with a copy to S. Miller, asking for
uore exact details,

Whatever action you take please let the member for the West see
that Government takes notice. bot ma Ko e owbipar .
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Ref: O54/117.

FOSTS & TELECOMMUNICATIONS DEPARTHENT,
Stanley, Falklond Islands,

3rd. Septenber, 196k.

Dear Sir,

Your letter of 1st July, 196L addressed
to the ilon. S, Miller, Roy Cove, about the nail
serviac to the south west area of the Vest Falkland
has been referred to me. The position is mell knevm
to the Post Office viwo have been pressing for an
improved service for some time. In the circumstances
I an requesting Government to plaoce the matter on the
Agenda for the next necting of the Executive Council.

Yours faithfully,

(2gd.) J. BOUND

Superintendent.

Ur, J.D. Morrison,

WEDDELL ISLAND.

0.0. Hon. 8. Miller, Managers Port Stephens, Weddell and Deaver,
New Island. €. 8, 1220/C. " Posfmasra;,
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Internal mail service.
Please read foliocs 251 to the end,

I am attaching a draft memorendum for the Standing Minance Committee.
Please add to the Agenda for the Cctober meeting.

22nd September, 196L

WHT/ 11, /
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Meuworandum No. 6 of 1964 to Standing Finence Committee

Delivery of Heavy lails to the Cemp

Owing to the lack of shipping great difficulty is experienced by
the Post Office in distributing heavy mails to certain parts of the
Colony. Port Stephens; Weddell, Beaver and New Islands, West Point,
Carcass and Sauncers Islands and to a lesser extent Sin Curlos Waters
and the Speeawell Group arc those meinly affectcd. Often up to four
overseas wmails (parccls and papers) are left lying in the Post Office

awaiting delivery. 4 better service is lcng overdus.

It is the policy of the Post Office to clear &all mails as soon as
possible after arrival and this is accomplished by sending 'Philomel'
to ports not covered by 'Darwin', Invarially some Camp Stations are
left out and have to wait at least another month before a further

shipping opportunity occurs.

The ports which are left out are those which usually orfer
comparatively litlle inducement for diversion. The annual diversion

costs to provide an adequate service are estimated as follows:.-
(i) To San Carlos Vaters en route to Purvis
at £12 per voyage £1.8
(ii) To Pert Stephens and Islands frem Chartres

at £25 per voyage £100

The cost is theoretical and at the moment it is not known
whether additional funds will be required under any of the

'Philomel' votes during the current financial year.

| : f
;\-JI .'_."!""-";.;"

Colonial Secretary.

WHT/ Clic., /S
8th October, 1964, ook
Ref:i—- 1220/C/11.
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Delivery of heavy mails to the camp.

Will you please discuss this item. S.F'.C., although in agreement
on the need for improved services, were not entirely happy about the

anount of cargo the far West gives to us. We must try and find an inter-

mediate way.

23rd October, 1964,

WHT/TR,
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ROY COVE,

FALKLAND ISLANDS

December 11th . 64

The Hon,,
The Colconial Secretary,
STANLEY.
Sir,

With reference to this evening's NEWS LETTER broadcast from
Stanley, the announcer told us of the delay in arrival of RMS
"DARWIN" until 16th instead of 13th.

He also told us that "Philomel" could not wait for receipt
of U.K. mails ex "DARWIN" but would have to depart on her camp
voyage.

If this“%llowed to happen I would like to draw your attention
to the fact/that all parcel & paper mails due to arrive by the
"DARWIN® will not reach the far side of the West Falklands
before the third week in January when "DARWIN" herself makes a
West camp vmpyage.

If PHILOMRIL awaits DARWIN she can still leave on 17th and this
leaves six days before Xmas day to complete the voyage.

PHILOMEL can casily be prepared to slip as soon as mails are
received on board and please note the following :- If time is
short the vessel could turn around Tfrom Hill Cove; I would guite
willingly undertake the job of transporting overland from Hill
Coke all mails etec for ourselves, Weddell Group & New Island and
as these iglands have ships they could presumably collect from
Roy Cove. Likewise Carcass & West Point have vessels that could
collect mails from Hill Cove.

All this in case of delay owing to weather, but even so six
days should be sufficient for PHILOMEL to complete the whole
voyage if $he get 'cracking' and dagnot hang about.

So, in some urgency, 1 respectfully draw your attention to
the long delay that will occur if PHILOMEL does not bring out
mails due on incoming DARWIN. I would remind you that we have
already been waiting some weeks for mails ex B.A.S, ships that,
by your recent telegram, could not be sent around by PHILOMEL.

Yors faithfully

Vé/ ‘{3_/%—5/&—;

Blected Member for West PFalkland.
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DCA,,
Please let me have your joint answer te the atiached
letter.
é;
C.s.
5
a9, 1- b &

14th January, 1965,
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Ref': l1220/c/11 ¢) (s ’

D 3 Jenunrs, 1945,

Dear jirs. less,

'“" Thonk you very much {or your loster of the trelfth ol
Jexuary soncorming an alr mail parcel,

As for baclhk as fuguss 1981 it was orlered thel oniy lobicr
packets up to & rawimm of ore mound welght could boe iagluded
pirerals maid bas s, nnd everybhing above that weight should be

flered as ;reluht.

The *nlﬁt on the doy co.h.cmc‘-, denmies whet he "delved
into the =ail", aad says your voreel s :3, in faut rewmoved by the
vors IiOEax\i mail pan, bul whoever yeroved the parcel io of litile
notc beeause the pilol pust alwoys have diseretion as So whnb he
gorrics, and the aafety of his adrerafit end the lives and comfort
of hils passenrers must alwoys be his first concern,

I nope yowr pareel s nos aryivel saloly at its destination
and that no further troubles will socur,

(¥,0l, THOWPSON) .
GORONILL, STCL TRy s

Ers. €. Toes,
PORT HOVARD, . s
EORE. HOWARD. Copies to SPT & DCA

SPT, i
Tz /I, Vie shougd] have a brief set of reguwlations to
cover this sort of thing which please produce in

concert with DCA.

Please make sure the public are re-informed
on this in broadcast notices.




The Hone.,
The Colonial Secretary.

Stanley.

Sir,

:’“() / /
Roy Cove, 2

West Falklands,
Jan.25th, 1965,

I would be glad if you wculd read the attached letter

which has just reached me,

West Falklands,

as A member of leg.Co., for the

I can well understand the frustration felt by Mr Rees
and it is a fact that it has been circularised some years
back that parcels will be accepted for air transport if they
are covered for double postage rates.

I can also understand that a pilot may have to consider
the aircraft's pay-load, though it is a little difficult to
see how a 71b parcel would affect this.

I would suggest that some hard and fast regulations be
re-issued to try to aveoid as far as possible similar

disappointments in the future.

I would suggest that the guestions submitted by Mr Rees
are pertinent and would require some official reply.

Yours faithfully,

Ve

M.L.C. West Falklands,




1220/¢/11 &/ O

' 23th Jamuary, 65,
Dear Sir,
S y Thank you for your letter about a complaint from Ilir, Rees,
————— As you will sec fron the attached copy of a reply, lirs., Rees

has already wriftten to me about it o1l,

Divorced of the sentimental reasons explained by Mr, Rees,
which were of course unknown to us at the time, the complaint is
one of high handedness on the part of the pilot, and nodthing else.

Ve have firu instructions on postal mebters and the pilot
was only obeying them., Vhether he was unveascnable in his personal
namner at the tlme of the ineident, I connot say, but I expect the
complainant was a trifle annoyed, and may well have rushed into 2
certain amount of hot print himseclf.

The Post 0ffice is republishing the weight rule for generzl
information, ond I hope this sort of petty upset will be avoided
in future.

I return iir. Rees' letter. In view of my reply to his
wife I do not think it necessary to write (o him,

Yours faithfully,

(Sgd. W. H. Thompson)

COLOMIAL SHCRETANY,

The llonourable,
Mre S¢ Hiller, K.L.C., J.P.,
ROY COV:,

WiZ/TD,
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Mail delvery to North Arm and Port Stephens, 3 / 2

Mr. Ainslie said that this was a subject on which he
did not feel strongly, but he wished to pass on representations
which had been made to him that Philomel should include North Arm
and Port Stephens on her mail runs. He realised, however, that
there was usually no payload to take Philomel to these places and
he accepted as reasonable that Philomel, which was financed by the
taxpayer, should operate as economically as possible,

On this subject I should like before I go to North Arm :
to have a talk with you regarding the system whereby mail is in &
¢ fact delivered.



DECODE. ‘
_ TELEGRAM.
NO. 1l|-0
® From ... JMr. Clement, Fox Bay . ..
To. Colonial Seeretary. Stenley
Despatched : 16th ifarch, 19 65 Time:0900
Received : 17th lareh, 19 g5 Time:

As Darwin not delivering April mail would it be possible
for Philomel to do this after arrival of Darwin grateful for
early reply.

Clement
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GOVERNMENT TELEGRAPH SERVICE

o FALKLAND I[ISLANDS
P1677 P4416 B/64
Number Office of Origin Words Handed in at Date
Stanley 22.3.65
To
etat CLEMENT FOX BAY HOA/ e

Subject to repairs being completed satisfactorily Philomel calling
yours third week April

Secretary

VHT/LS




2S5

Experimental Clearance by Air of Camp Heavy Mail ex "Darwin" 1.5.65.

With the "Philomel" due for engine overhaul and the "™Darwin's" coastwise
voyage offering a rather restricted coverage it looked as though the delivery
of Camp heavy mails ex "Darwin" 1.5.65 would be a problem. It was therefore
decided to seek the assistance of the Air Service with a view to lifting the
mail on scheduled passenger flights - as an experiment. Mr. I, Campbell, in
charge of flying operations, off'ered his full support and within six days the
majority of the mail was cleared at no extra cost. Only a few bags for some
of the smaller farms remained and these have since been delivered,

Messrs., Campbell and Drown are to be congratulated on the vigourous and
cheerful mamner in which they tackled their task, resulting in the experiment
being a complete success.

It is now for consideration whether, in the absence of shipping ppportun-
ities, a regular service of this nature should not be instituted.

It should however be pointed out that on this occasion with so many people
travelling from the Camp to attend meetings or to connect the "Darwin", the
Air Service had a particularly wide coverage. This could not be expected on
all future occasions and complete coverage in such a short time would probably
enthil special landings. In such cases extra expense would fall to the Air
Service but this could be off'set either by the Post Office or the farm concerned
or both on a 50%/50% basis.
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BERTRAND & FELTON LTD. ROY COVE,

FALKLAND ISLANDS

] gmm— Whtns  ah

Hs Lt [wwe/»j \ \ . l \

M o, o /Ji'i/

‘D(q,\ /i.b't ﬁbﬂv\a/(—&h, | / / e
%‘[W U= &w/ /;., 7 ,,,,/.Z_M..m ; f/,‘_v(/ //z /zZza 7 ) {

’ - AL < 4

Z"“vv[ lelineen, -, /n.. Gieci iz i S 2o ol e s olelaene, TS e L
: = e g : ) e 3 ; o ‘ 4 &2

/'(t’ ‘C—C/l/ 6{" Cla 5 &DC‘A (2% ; 5 r) o /9[11 {;,/;—‘ _;[- ((LL&' tff /LA.‘\Z i ,C/-é L e /‘.“v cg

Gt el e, 0w e freel toncst - e 2 fy ol call,y

an e hrwfll/ L /«h—.“,__7 Yl o Wf o <asl Coss #e
Vel b Hornlire. law bod OL Gl bl .
ALIV-ueA/ e D c’n...//’u“; v Glica g P Jé‘.'-éyew_,; ,h(;_?
SD' bandrpen ~—/.4.,\ G,
lizic Vol //, e /’C&él
%A—- et /z%, Atos F&ﬁ-ﬁ YES " g
%v% Zec trew 7—/)’1447 G ol %_94)4/ - .:.,.: ,Cm-/;_;&,%fe |
Lo L el Yepmpe wuﬂ/;ut‘é g a/;l‘
B L o dee e I L0
A Wened fn w ﬁe,w@__, 4‘7;[_& bt Gaexcped

/'.cn 7-{;,,.\ Z\—_, /Z;q f/.—&’d-rd.e.,p.

2o bt Lq/g A7 /[’“‘j et
Cacly 4:” /L‘; /2'/’[-;/

17: Cell, 7

TS

Qi o



1226/C/11
* 27¢h July 67

To; Superintendent, Fostso & Tels.:
Fron:  Colonizl Tecretary, dlrector of CIvil aviation;

Fostiingion,

Jeldiverv of Cgep Eaile

ow that Philomel isg out of serwvice you will have %o
nake frech arrangements for the carrisge of paveel ond
nuper maill to Coon, The far side of the Veost Palilands
will we particularly hapd hit az they are not due to have
& Gelivery by Dovwln until tovember,

fe experinented with aip deliveries some tiss ago
and evorything vent asmoolhly, Plegse oate mptual arrangee
ments Lo carry oubt the zone cort of anvrstion. Ir you
will regulire extro funds put in o supplementaey asplicstion,

(%4 Thonpson) QWLE) ak 282
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No. }%?ﬁ;g "MEMORANDUM

It is requested W5 \:‘\'\\,‘)’ :
that, tin iny refer- / @‘7/ 3pd A t 67
ence to this memo- / = o P \ DGy ARGUST, o
randum the above [ \ ‘K Z='HUG {957 ' = i -19

"3number and date g '
L nogunoted N, To;+ The Golonial Sepretarys,
From: Director of Civil Aviation, Supt. Posts & Telse
Stanley, Falkland Islands.

SUBJECT :— Delivery of Camp Mails,
>EL .
W/ith reference to your 1220/C/II dated 27th, July 1967, the
delivery of paper and parcel mail by air was discussed in Executive
ot e e O

(--

e e e ————— e e e e

2, It was later agreed in Gouncil tc adont the scheme which
had circularised to farm managers for their views. This scheme
provided an exceptionslly low charge ton be bourne by the farms
accepting the nroposals,

3. Since adoption, paper mail has been flown to those farms
accepting the conditions whenever the necessity arose and aircraft

space was available,
géb@ 6% wn L, Authority for above is contained in 1220/C dated 25th. ———"
,a20/c, October, 1956,

5. In the past persons wishing air delivery of mnarcels arriving
in the Colony at surface rates have had their parcels transferred to
this depmartiient and freight rates charged and I do not think that
the cuter Islands managers would in any way object. to being charged
for delivery, i il

it

—-—,-—'-.""_P._F- 22 41 b
T 0lvil Aviation,




