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MINUTE.

19
ci

Colonial TreasurerFrom
F.I COLONIAL SECRETARY,THE

Stanley, Falkland Islands.

With reference to Customs Officer’s report entered in his Diary for
the month of December last, which was submitted for the information of

Falkland Islands Company ( Copy attached) also a copy of the reply which
I sent to thq Manager, the Falkland Islands Company, this morning*

No.

(It is requested 
that, iii any refer
ence to this minute, 
the above Number 
and the date may 
be quoted).

I beg to submit herewith a further report from that officer,

Colonial Treasurer.

the Governor,

Stanley •

5th January 1925

J

in connection with a complaint received yesterday from the Manager, the



Stanley,
5th.1925,January

in the entering and clear-

for some years past it has "been usual for the "Master or,

the case of entering,and in that event the service has heen
late "become mere

common irrespective of the time of day, much to the detriment
to the officer's ordinary duties when he is working single-

the proper place to transact his "business - I have already
set forth in my Diary for December, this inconvenience to
the officer when having an accumulation of work indoors to
be dealt with.

message he sent to me on Monday morning last, to go down

vious day and thenceforth I did not leave my house, expecl-

application from the manager, or master: finding this did

that you was
being ignored by the Company.

ncr

writing

of

away from

deprived of certain facilities, 
ing of the S/S”Dalkland”, I do not know what he refers to:-

!
.1

Sir,
With reference to the manager’s complaint of being

i.<:j

performed onboard, this procedure has of

ing as I did a call from you to go down to her, on the usual

failing him, the manager, to apply to you just before, or on

In para. 2 of the manager’s letter, he refers to a

handed, and when the Master can quite conveniently call at

At 10.0 am on the Monday morning, when the Customs 
Office was open, no appearance was made by the Master 
anyone on his behalf, but the usual application in

and enter the ’’Falkland” : the vessel came in on the pre

not come, I came to the conclusion the following morning, when 
the messenger came up with his verbal message,

and this 
open for the transaction 

such business, upon which I was immediately taken

arrival of the vessel, for an officer to be sent down, in

addressed to you, for the services of an officer, 
at a time when the Office was



taken away from my ordinary indoor duties and sent down.

I am,

Sir,

Stanley.

i

I

$

Asst. Customs Officer.

■

Your obedient Servant

J

Hon:- Treasurer & Collector,

i f-

Ax <



The Falkland Inlands Company,Limited.

4th January,1926.Stanley.

We have for some years past enjoyed certain facili
ties in connection with the entering and clearing of
the s . s . ’’Falkland” .

On application "being made to the Customs2.
Officer this morning at 6 am, in the usual manner,
our messenger was informed that application for his
services must he made to the Collector of Customs.

We shall be obliged if you will Inform us3.
why these facilities have been discontinued suddenly
without any warning whatsoever.

Sir,
Your obedient servant,

Manager.

The Collector of Customs.
Stanley.

Customs Officer,

For your report ,please

■ ;<•

Collector of Customs 
4th January 1925

Sir,

I. am,



CUSTOMS.
Stanleys Falkland Islands

4th January, 1926

I have the honour to acknov/ledge the receipt of your letter
and in reply thereto I have to inform you that I

know of no facilities which have been enjoyed by you for some years

that have been discontinued
No instructions to that effect havesuddenly and without warning

I would however take this opportunity to remind you that
the 26th of December laston the morning of Saturday an99

for theapplication from your office was made to me over the phone’ 3

I would also remind you thatwas granted by me at once «

Your letter under acknowledgement has been referred to
the Customs Officer for his report

Sir,
Your obedient Servant

Colonial Treasurer.

Stanley. F.I

/ \
■I

<
\
i

Q

2a

been issued by me.

under the Customs Ordinance 1903 a

Sir,

J'
/!■

■

The Manager
The Falkland Islands Company Ltd.

of today’s date,

in connection with the entering and clearing of the s.s.”FalklandsM

✓V7 1/ .
1

I am,

, which asservices of a Customs Officer to clear the s .s.sf Falklands”

usUal j,
later in the same day I had to ring up your office and report for
your information that I had received a complaint from the Customs
i. ■' ' ■ • ■ ■ - ■

Officer regarding the manner in which he had been treated.



MINUTE.

19

T'.e Colonial Treasurer &From 
Collector of* Customs SECRETARY,

Stanley, Falkland Islands.Stanley. F.l.

Wit? reference to my minute' of 5/i/26, covering a report from

Custom Officer S.H.Ric?:es, in connection wit?: t?\e Entering and Clearing

s.s."Falkland" , regarding w' ic attention fad beenby t' e Customs of tne

of December last, I begis diary for t'.e mo nt'drawn by Mr.Ric es in

a fur t?. or letter from f e Manager t'.e Falkland Islandsto submit er-wit'

January 1926. (Encl: markedtie same subject, dated Jt'Company on

of t?.e instructions issued to t'.eI put up '.orc-wit'2. a copy
January 1917, in regard to w:ic? no c‘ angeCustoms Officers on t' 271
it will be seen t' at in accordance wit?n made, and from v/.ic'as be

t? e instructions given in t' e Governor’s minute of 26/1/17 i- M.P.101/17,

Under t'.e provisions of sectio n 9 of t’.e Customs Ordinance 1903,3.
case of any vessel returning to any port from any ot'ier port orin U e

avin.g left t'.e Colony, t? e master s all wit' in twenty—fourplace wit' out
er ar. ival and before any goods be unladen, deliver a report in t.'ieafter

prescribed form to t' e Collector or officer, and under section 35, in t'.e

from any port in t'.e Colony for any ot’ner port orcase of vessels sailing

any port out of t?ne Colony, an account, set outplace and not bound for

s' all be delivered by t?ne master to t'in t?ne proscribed form,

Collector or officer. 1

On t' e morning of Saturday t'e 26t? December 1925,4. an

, ( I believe it was Mr.application was made to me over t?ne p' on

Gros' am ' imsolf w o made it) for t? e services of an officer to Clear t' e

, and 1 also understood t' at t?.e master of t' e vessel was
not well and it would be inconvenient for '.im to attend at my officer

is clearance in tee usual manner.to obtain

5. I replied t‘ at

'.ml

THE COLONIAL

7t’ January 1926

Oxx ■

No.

iflh (It is requested 
^J^that, in any refer

ence to this minute, 
the above Number 
and the date may 
be quoted).

t? at:— "Customs Officers will understand t? at t' ey will take t.':eir orders 
"from t? ' Treasurer and Collector of Customs and from no 
"unaut orized person. If t'.o services of a Customs Officer are 
"required by anyone, application s' ould be made to t'.e Treasurer".

2A") .

s .s ."Falkland"



5- I replied V.at I would send an officer, and 1 at once dispatched

Mr.Rictes attend to V is matter. noon VieI Viink it was close o n

same day V at Mr.Ric'ies reported to me on ‘is return Vat Vie s' ip’s

understood V e vesselpapers were not ready to be signed, and Vat

also complainedwould not be sailing until Vie Tuesday following.

e tad be* n called away from ' is otter I

duties of late 9 for tte purpose of obtaining from V e master of Vie
"Falkland” is Local Report or Transire, instead of tte master being

He t en asked mo if Irequired to deliver t.te same at V.e office .
a view to all applications for iswould arrange wit' V o Company wiV

i‘ im. T‘ isa n d n o t as fo rm er ly 11 r o ug ‘services being made direct to m

I did at once over V o p‘ one

a signed statement of t o occurance. (Encl: mark?d 1 ’ B: 1)

5t‘ , (in para; 6a, as marked in blue6 In is letter of V r

pencil) , Mr .Gres am states V at t ~lop‘ oniu communication wasno sue'

w* en Iis office.received at

rang up tte Company's Office was about or s' ortly after noo n on
I26t' December,Saturday It

T.‘ e gist ol? w at was saidtte office and t at Mr .Vi non nt was speaking.

by nr over V o p one

is letter of It e 5 V , ( para: 3 i-Mr.Gres am also stat's in7- I
arr ived in Stanley at 6.3O,a.m.blue p- ncil) V at,t ? on

closed on t at day3rd January a id as my office wasSunday morni'g V

t ?y made t oir application as usual to Mr.Rictes w o, as stated in

ad to b~ made to V ~ Collector.an Officer

regard to tte above statement I would suggest It at Mr.8. WiV
as made a mistake as to t'.e date on w ic application was madeGres am

i

to Mr.Ric1 os w en V o vessel arr ived in Stanley on It e 3rd instant. In

is previous letter '.e gave V e date on w ic application ad been made
to Mr .Riot es as V ? morni >g of V e 4 V .

I avo drawn attention, is liable to

mislead, and gives t'.e impression It at as Vie Government Offices were

closed on Sunday V e 3rd, application for Vie services of an officer

xoade V roug' Mr.Rio es on V at day, and e points out in iswas
not until twenty-four ours after V:e arrival ofreports V at it was

application was received by in. I also agreet e vessel t at any sue

J

i
i

i

i

in tte Outer Office, and I append tereto

to me about Vie manner in vt ic'

"Falkla nd"

So far as I am able to say, Vie timr

on t at occasion is contained in Encl:"B" at acted.

V e statement made and to w ic

is previous let/ *r , informed V cm t‘ at application for t‘ e services of

I would V.erefore suggest V at

w " n I was told V at Mr .Gres am was not i n



wit our to apply for t'in not a, re so iable

services of a Customs Officer to attend a vessel t'.at as been in port

for twenty—four ad communication wit’ours and t' e s’ ore •as

9* As in t' e case of Mr>Gres am’s pervious letter of t'.e 4t'
1 refer ed it to tie Customs Officer for is report, and I now beg to
submit . er ewit' Mr.Ric' es 1 report on Mr .Gres' am’s letter of t e 5t‘ •

10. May 1 be permitted to suggest t at it would appear from ' is

letter t at Mr .Gres' am astily, andas jump'd to conclusions somew at

f at as apparently decided t e w ol" i s ow n s at i s fa ct io nmatter to
upo n o nly of t e question at issue. It also seems to

t' at as clearly s ewn in is letter t at is quite satisfiedme
Coll ~ c tor o f Cus tomsf at it is t as wit' out warning, wit' drawn

claims to ave be-? n ''Joyed by t' e Companycertain facilities w ic
for some years past, and is co -ifident t at f is will be borne out by
t' e Customs Officer’s report.

Colonial Treasurer•

earing one side

Mr.Ric' es t at 6 .a .m.



On other

V )

The Colonial Treasurer, 
Stanley.

Sir, 
/ I beg to acknowledge the receipt of your letter of the 

4th instant, and note that you have given no instructions for 
the discontinuance of what I described in my letter as facili- 

In order to explain the grounds of my complaint I

The Falkland Islands Company, Limited, 
Stanley, F.I.

5th January, 1926.

Officer before your Office was open.
in Stanley at 6.30 a.m. on Sunday morning the 3rd January and 
as your office was closed on that day we made our application 
as usual to Mr Riches, who, as stated in my previous letter, 
informed us that application for the services of an Officer had

The Honourable

ties o 
regret that I must enter into a somewhat lenglfchy explanation. 

I-' The facts as known to us are as follows:- ■ciss-o*.

For a considerable time now, when we have had news oil 
the expected arrival of the '‘Falkland’1 in Stanley, we have 
rung up your Office and asked for the services of a Customs 
Officer for the purpose of entering the vessel• 
occasions it has frequently happened that the “Falkland11 has 
arrived during Sunday or at night or at other times when your 
Office is closedo On these occasions a messenger has been 
sent first thing to one of the Customs Officers requesting 
him to enter the vessel „ In every case either Mr Bennett 
or Mr Riches has complied with our request without our having 
previously applied to you personally. This is what I term 
"facilities'1 , in that by their conceding to our request and 
entering the vessel discharge of cargo has been commenced at 
the first possible moment.

j. As regards my complaint of yesterday’s date I have the 
honour to acquaht you of the difficulties which were occasioned 
by our not being able to obtain the services of a Customs

The "Falkland" arrived

// /1 I'H®



to be made to the Collector.

2

The

Far

see that Captain Roberts, who was confined to his house by
It will be admitted that this is

a ein o

20

u)

This we didi,, both in writing 
and by the writer personally, and Mr Riches arrived at this 
Office at 11.25 a.m., five and a half hours after our applica
tion to Mr Riches had been made. Meanwhile , not expecting 
anything unusual the "Falkland" broke bulk, which makes us 
liable to penalty. We had to send off to the vessel to cease 
work immediately, replace hatches , and suspend all work until 
a Customs Officer's services were obtained. I would point 
out that this delay was caused at a time when we are doing our 
utmost to bring in a full load of clients’wool for shipment 
by the "Losada" arriving here in a few days' time.

. In conclusion I beg to ask riqp for an explanation as to 
why the services of an Officer were not provided until 11.25 a .m 
seeing that our request was known to an official of your 
Department as early as 6 a.m.

and 10 .30 a .m.

illness, received them.
hardly the action of an Officer who would subsequently make 
a complaint to you "regarding the manner in which he hacTbaen

£ , 2. With regard to the second paragraph of your letter I
beg to say that I see no reason why opportunity is taken by 
you to allude to an alleged occurrence which I submit has no 
connection with the matter under discussion, unless it is to 

.prove that retaliation was justified.
* As regards the occurrence referred to I beg to say that 
the facts as stated in youti letter are quite incprrefit. 
following will make this clears-

We rang up on Saturday the 26th December between 10 a.m. 
for an Officer to clear the "Falkland" at 11.30 

On his arrival at about that time the necessary papers 
were not ready owing to our having to load cargo for Port 
Howard on being requested to do so by Mr Evans by radio, 
from appearing annoyed Mr Riches, evidently realizing the 
difficulty, said in the presence of the writer and Mr Greece 
that if we would send him the papers he would sign them and



HR
/p

3«

I am,

Sir ,
Your obedient servant,

Referred for your comments please.

Collector of Customs
6 tli January 192^

Manager.

3.

This will, we think, be borne out by his report 
referred to in your paragraph 3. No telephoniceommunication 
was received fiyom you at this Office or in the East Store on 

you state that you did ring up I shall

treated".9

I may add that I consider my original complaint fully 
justified, and that matters have not been improved by reference 
to an irrelevant occurrence which is entirely unsupported by 
facts o

the day in quest
be obliged if you will inform me if possible to whom you spoke 
as we aie all positive that no such conversation took place

Customs Ofticor,



W: *

L

To the First & Second Clerk
Treasury & Customs,,

Will you please read the attached copy of a
which was sent by me to the Manager, T?ieletter dated 4th instant 5

Falkland Islands Co.Ltd,in the latter part of the second paragraph of
I reminded ' im of a telephone message given by me, when I usedwhic?

If I remember correctly I asked forth e instrument in your office.
Mr .Gresham who was out of is office at the time and that it was to
Mr-.Vincent to w/iom I spoke, when I asked him to tell Mr .Gresham that I
ad received a verbal complaint from Mr.Riches, and in consequence of

would the Company please apply in future direct to me for thewhic:
services of an Officer and not as formerly, through Vie officer himself

Will you kindly say whether Vie above is not the gist of what
said by me over the p one, and was it not Mr .Vincent to whom Iwas

spok^•

Hon.C o1.Tr easurer ,

We beg to state that we r member your using the telephone
in the outer office a few clays ago and speaking to Mr.Vincent- on
the subject of Customs Officers' services, an I that we agree that ■

the above is the gist of what was said by you at the time.

I
7th January, 19?6.

Colonial Treasurer. 
6th January 192§

First Clerk.

s pcond Clprk ’



Customs Officers,

The subjoined copy of the Governor's minue
in C.S.101/17,dated 26/1/17,for your information and guindance.

Treasurer &c.
Copy of Governor's minute dated 26/1/17.

Customs Officers will understand that they will take
0their orders from the Treasurer- and Collector of Customs
"and from no unauthorized person. if the services of a
‘’Customs Officer are required by anyone,application should

J> ,.i

1

A. G.Bennett, &
S.H.Riohes,

Tl^EASBRY.
Stanley, Falkland Islands.

27th January 1917*

c.r^o. 101/17.

"be made to the Treasurer."

"Seen.



*

Stanley,
6th.1^2 <6J anuary

Sir,
of his letter of the

•p

once

when the ’’Falkland" has been

the office closing on Saturday, whether Ioccasions prior to

and in every

instance this has been granted. On the other hand when called

upon at my house to go down,XX3Q0fX I have first called upon

you and reported to you the purport of the message I had re

ceived from the Company, and thus saved time by not sending

at

twenty-four hours later, although I have pointed out over and

can

being made; in this case I remained handy all day on that Sun
day when I might have taken a walk, with the result that the
Master made his application at a time which I considered was

an unreasonable one f©r me personally to deliver to and

will

mes-

accepted
it and called upon you and reported such

have to apply to the Collector for my services, had this 
senger been sent to me on the Sunday, I would have

responsibility, but such is not the case:
when I have been at one or other o^ the jetties and the vessel

over again that both I and the Collector were always available, 
(I do not think that this can be disputed) upon application

Boom, asking your permission:
- before he became manager - when I knew yc.u to be with

you, 
thus told the messenger to inform the the Master that he

the messenger: in the present instance the vessel came in
k .30 on Sunday morning and nothing was done until nearly

due, usually at the week end, I have asked you on numerous
the Governor, on the other hand,

should go down and enter her should she arrive,

Mr. Gresham,

has been reported to him from the lighthouse, when this request 
has been made, but in each instance I have either got in touch 
with you by using his telephone, or else that at the Baggage

I remember entering the vessel

in the 2nd paragraph
5th.inst., appears to be under the impression that when ask
ing me (speaking for myself) to enter the "Falkland” oefcre 
he has applied to you, that I have done sc entirely on my own 

there has been times

message, in this



V? .

excuse for

bringing me down when he must have known that he was not ready for my

they were sent on to me I would see that they reached the Master: tost

Constable Headword was the next messenger for the Falkland Islands Ccmpan

he bringing me

I was on my way to the Sports but nevertheless arrived - net at &nc c n,
but at Captain Roberts’ house at the time stated.the vessel,

?) hr, .Gresham refers to "having broke bulk" would this notIn Para,
I submit

am
and have me at the ship at i'.IO owing to the distance I live from the
East jetty, in any case by his own showing, bulk would have been already
broken on my arrival.

I am,
Sir,

Your obedient Servant

Hon;-Treasurer P- Collector,
Asst. Customs Officer.

Stanley.

ii^this course I should have been following precedent, 

in Para,2: but, as we know, no application was made. Referring to the 

morning of the 2 bth. , Hr. Gresham laid great stress on the fact that the 

Customs Office would be closed for the next few days

a message about 10.Cam on the morning of the 29th. from

as referred to

as an

have happened had the message and application been in order, 
that he could not reasonably expect to send a message to me at 6.0

time, offices closed or not, and that when the papers were completed,if

Mr. Vincent, requesting me to go down to the "Falkland" and clear her &t

services, I then made it quite clear to him that I was available at any



M.P.10/26

which resulted in a certain amount of delay in entering the s >s.
’’Falkland" , on the morning of the 4th January.

- 'J

S. H. Riches , 
Customs Officer,

Will you please let me have a report from you 
regarding the misunderstanding referred to in Mr .Ley‘s report (attached^

Colonial Treasurer.
12th January 1926

/
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1 am &c &G.

Customs Office,
Will you please attend to this.

islands Co.
The letter was received in the Treasury shortly after

ten o'clock on the morning of the 4th January, but after you had

I then

to

Cepies of correspondence regarding application for the services 
of a Customs Office on the 4th January 1925.

Copy of letter from Falkland Islands Co, to the Collector 
dated January 4th 1925

’ We beg to apply for the services of a Customs Officer for 
the purpose of entering the s .s ."Falkland"t.

As requested I beg to make the following 
statement in connection with the attached letter from the Falkland

(Sgd) H.C.Ley

11th January 1926.

<Sgd^ H.H.R.G-resham 
Manag er .

personally.

(Sgd) W. A. Thompson.
Collector of Customs 

4th January 1925

I apologized for the delay and then 
explained the matter to Mr.Riches 
"Falkland".

Sir3

Hon:Co1:Treasurer,

, who immediately proceeded

Owing to a misunders tan ding between Mr .Riches and myself, he 
did not go at once to the "Falkland" , and the Falkland Isld: Co 
rang up about 15 or 20 minutes later to say that the Customs 
Officer had not yet arrived.

Officer, that his services were required, and I understood him to 
say that he would proceed at once to the "Falkland",, 
returned to the Treasury and informed Mr .Gresham to this effect.

2. The Master of the vessel is: temporarily incapacitated 
by illness and is therefore unable to attend the Customs

left the office for Government House, and it therefore remained 
unop med pending your return to the office. In the meantime Mr. 
G-resham called personally at the Treasury and applied for the 
services of a Customs Officer. I informed Mr .Riches , the Customs


