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Mr. A. G. BENNETT, CUSTOMS OFFICER,

Behaviour of,
Previous Paper.

1
MINUTES.
Memo, from Hon. Treasurer to Mr. A. G. Bennett, 19/1/28.
January, ’1928.
z- yMemo. from Hon. Treasurer, dated 21st January,
8 Minute from H. E. the Governor, 23rd January, 1928.
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Extract from minutes of meeting of the Executive
Council held on the 23rd of January. 1928.

His Excellency referring to recent complaints

received regarding the discourteous and objectionable
behaviour of Mr. A. G. Bennett in the exercise of his

officials duties as Customs Officer, and the lack of
deference shown by him to his superiors in the Service

and to leading members of the Public, stated that he
41

had given directions for the appointment of the followv

ing Committee to enquire into and report on the matter:

The Hqn. M. C. Craigie-Halkett,
Treasurer.

)
)

Chairman.

y

The Hon. Dr. P. B. R. Jones,
M.R.C.S., L.R.C.P. ,
Ag. Colonial Surgeon.

i

Mr. A. R. Hoare,
Government Schoolmaster.

Members.

Subsequent Paper.

Clerk of the Executive Council.
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MINUTE
Senior Customs Officer A.G.Bennett,
Yesterday evening the I8th inst.,
wlille I was in company with a lady you passed
by with your hands in your pockets and failed
to acknowledge me in a proper manner.

2. As you are a subordinate officer
in this Department I consider that you were
extremely rude apart from the fact that you failed
to show the ordinary deference which is due by a
subordinate to the Head of his Department.

(»■

3. Bor the future you will represent
through the Chief Clerk in this Dept.,any matters
which you may wish brought to my notice. Furthermore
you will not take up the time of the Treasury
officers or interrupt their work with gossiping
as has been your practice, in the oast.
19.I.28
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Stanley,Fal kland IsJ ands.

1 Sth Ja.nuary ,1928.

Dear Halkett,
As you know I dislike Intensely -to cause friction,
but, the enclosed letter is necessary in my opinion as Bennett

the Customs Officer has been allowed far too much licence in
the past. It has gone on for years,mainly due to the late
Treasurer and slackness all round in business circles — also to
■I

the fact that he is interested in birds and has talked with
big men at the British Museum.

In my opinion he is totally unsuited to be a Customs

Officer in this Colony. His manner is most familiar to those
in superior positions in the Colony and offensive to the work
men with whom he has to do his duties as Customs Officer. A

dictatorial and interfering manner,especially where shipping
is concerned does not help matters when one considers the cl 1 matic conditions a.t this port.

It is true to say that we have received the utmost courtesy
!

from you a.nd your Officer^Riches,but, every time that Bennett

■

arrives back from Leave or from the South j friction of some sort
immediately arises. His capabilities as an obstructionist far

surpass his knowledge of ornithology in which the consignees
of cargo at this port are not particularly interested.
Not only the Company’s men resent his manner but during
the years I have been here J.P. S. have appealed to me to rep-

recent the matter to the Governor,when examijtg their baggage.

The P.S.N.C. look upon him as an arngant sort of person .

' J*

n

The point isfthat is not any use anyone outside the
Government talking to him. He has walked into our private offflee

with his hat on and smoking his pipe on many occasions in the
past/ and. under certanin administrations it would, not have been

advisable to complain of such conduct as he would have put
further obstacles in our way. On no occasions have we any troubl t
with Mr Riches,who as far as we know does his duty concientiously,

whereas our Marine Superintendent and Foreman have had to make
many complaints to me about Mr Bennett.

Do you think as Member of Ex Co you could, represent this
matter as he is cert&lnly not a good Govt servant as reagrds
4^

i

facilitating the shipping and trade of the Colony. With your

long experience in the Colony you mast know the popular opinion
as wel1 as I do and. I am sure that it must carry weight. If

some other .job could, be found, for him in which he would, have
less scope for rubbing everybody up the wrong way it would be

better.
1 am sorry to Worry you with this matter but there is

no doubt that he has been out of hand for years and I doubt

whether anything will make him realize that he is small beer
)

and that any "special11 C.O, you may appoint probably does the

work better than he does without annoying everybody.
Yours sincerely,

I

(ft
4z

CLIir JhilldiUtti -IMani^ (LanipatiD
------ -- ( INCORPORATED BY ROYAL CHARTER 1851.

REGISTERED 1902.
AGENT FOR LLOYDS

c

AGENTS FOR
THE PACIFIC STEAM NAVIGATION COMPANY.

TELEGRAMSTLEETWING PORTSTANLEYvi* RADIO.

January 16 th.

Z-^28.

Sir,
I beg to approach you on the subject of the discharge
of mail cargo from overseas.
2.

On the 12th instant we asked for the services of a

Customs Officer before breakfast (6.20 a.m.) as we were
discharging a lighter. The men were aboard the lighter at
five minutes past 6 a.m. to heave up the anchor and the
work of discharging commenced at 7 a.m. As you are aware

•I

quick discharge is given to vessels at this port and it
is not possible to know what type of cargo is in each

lighter•

On this occasion it was found that iron had to be
discharged and cement was in the fore part of the hatchway
with timber underneath and Mr Bennett greatly resented his
being called for duty as there were no causes of general

cargo.

We have always understood that a Customs Officer
should be on duty when any mail cargo is being discharged
during, his official hours. Naturally we should not ask

for the services of a Customs Officer unless we were
convinced that we were going to work but it is impossible

to work lighters to schedule and it seems peculiar that

Mr Bennett should decide at what time he should be present
I

as he has done on many occasions. He seems incapable of

uhderstanding that we cannot work to schedule and that if
we ask for his services at^stated. time we may be able to
The Collector of Customs,
A
STANLEY,

I
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2

get a lighter in earlier and no work is done until his
arrival.

■

3.

I regret to have to make a complaint about

an OfficiidL but it is indisputable that any friction
which arises is undoubtedly due to Mr Bennett’s officious
and interfering manner which annoys everyone he has to

i

work with. We have always received the greatest courtesy
and assistance from yourself and your Officer Mr Riches
i

but it is an absolute fact that in our dealings -frith

Mr Bennett we experience very great difficulty.
I am,
Sir,
Your obedient servant,
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MINUTE
Senior Customs Officer A.G.Bennett,
The Falkland Islands Company,Limited,have

complained as follows:” On the 12th inst.,we asked for the
services of a Customs Officer before
breakfast (6.20 a.m.) as we were
discharging a lighter. The men were
aboard the lighter at 5 minutes past 6 a
m., to heave up the anchor and the work
of discharging commenced at 7 a.m.
As you are aware quick discharge is
given to vessels at this port and it
is not possible to know what type of
cargo is in each lighter. On this
occasion it was found that iron had
to be discharged and cement was in the
fore part of tihe
.. ’hatchway with timber
underneath and. Mr.Bennett
”______ ’-I; greatly
resented his being called1 for duty as
there were no cases of general cargo ”
2. With reference to the foregoing,Customs
Officers are required to be on duty during the
prescribed hours whenever any mall cargo is being
dealt v/ith or is likely to be dealt with,and whenever 'K
they have knowledge that their services may be required,
whether such services have been specially applied for
by the consignee or not.
The question of which description of cargo is to be
dealt with does not enter into the question.Customs
officers are required to supervise the discharge of all
cargo.

3. It is clear that the consignees cannot
always work cargo to scheduled time in which case the
Customs must make the best possible arrangements to
facilitate dealing with cargo.

Collector of Customs.
19.I.28

FALKLAND ISLANDS.

C.S. No

Memo.
Departmental Number.

Date

From.. Colonial.. .Tr.easur.er.

January 2lst 1928

To Hon.ble Colonial Secretary

Falkland Islands Company Limited and HOnble
H.H.R.Gresham.
Complaint regarding Senior
Customs Officer A.G.Bennett.
Reference
Numbers.

r

Letter from F.Is.Go.Ltd dated I6th January 1928.
Letter from Hon.H.H.R.Gresham dated 15th Jany 1928.

Hon.Col.Sec.
Submitted. Instructions have been issued to
the Senior Customs Officer relative to the routine
hours for duty for Customs Officers,vide minute of
I9th inst.,attached.
2. I fully agree with the remarks made by the
Hon.H.H.R.Gresham in his letter of the I5th inst.
Mr.Bennett is lacking in the essential qualities of
tact and courtesy and this coupled with his objectionable
manner renders him unsuited as a Customs Officer. As an
example,! would mention that when this officer was
instructed By me to see the Harbour Master relative to
boarding ships he replied "I will not speak to that
insulting swine”.
3. I am personally aware of complaints having

been made by passengers and others relative to the manner
in which they have been treated.

This officer’s attitude

as an obstructionist together with the fact that he

cannot agree with the Assistant Customs OffiCer
does

1
I

does riot make for efficiency or smooth working,
furthermore his objectionable manner brings discredit
upon the Service.

4. Under the present arrangement the two Customs
Officers do no other work but Customs, this is highly
unsatisfactory and results in one or both officers being
at a loose end for the greater part of the time. With
increased work further assistance is required in the
Treasury and the most satisfactory arrangement would be
to have an officer who would perform Treasury work and
act as an additional Customs Officer whenever required.
5. In addition to his post as Senior'Customs Officer,
Ivie .Bennett is also Ag.Govt.Naturalist and as such his time
has been largely taken up with work in connection with
"haling and other matters coming under the Naturalists Dept.
With his knowledge of Sealing and, "haling, Wir.Bennett's
services would probably be of value, for Dependencies
Research and I venture to suggest that consideration
might be given to the possibility of transferring him

from the Customs wholly for Naturalists work.
The present emoluments of this officer are as follows:Customs Officer
£200 p.a.
50 J "
Free Quarters &c....
Free Uni form,say....
12 "
Overtime fees.say
36 "
As Ag.Naturalist...
175 " Total £473 p.a.

Treasurer.
21.I.28

From His Excellency the Governor
to the Honourable the Colonial Secretary.
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CONFIDENTIAL.

25 th January,

28.

Sir,

I am directed, by the Governor to inform you that His
Excellency has been pleased, to appoint the following
Committee to enquire into and report on the matter of

complaints that have been received regarding the behaviour

of Mr. A. Or. Bennett in the exercise of his official
duties as Customs Officer, and generally as regards Mr.
Bennett’s comportment as befitting an official in his

position.

The Hon. 1:1. C. Craigie-Halxeut,
Treasurer.

)
)

B. R. Jones,
M.R.G.S., L.R.C.B., )
Ag. Colonial Surgeon. )

Chairman.

The Hon. Dr.

Mr. A. R. Hoare, Government
Schoolmaster.
2.

Members.

)
)
)

I am to enclose the Colonial Secretary’s file

relative to this matter.

3.

I am to add that Dr. Jones and Mr. Hoare have been

requested to place themselves in touch with you for the

purposes of the Enquiry.
I am,
Sir,
Your obedient servant,

Hon. 1.1. C. Craigie-Balke11,
Treasurer,
Stanley.

p'/

Colonial Secretary.

f

U/Z/ZZ.

CONFIDENTIAL.
25th January,

28.

Sir,

I am directed by the Governor to inform you that
His Excellency has been pleased to appoint the follow

ing Cormnit tee to enquire into and report on the matter
of complaints that have been received regarding the

behaviour of :ir. A- G. Bennett in the exercise of his
official duties .as Customs Officer, and generally as

regards Ar

Bennett’s comportment as befitting an

official in his position.
The Hon. H. .C. Uraigie-Halkett,)

Treasurer.
The Hon. Dr.

Jones,
H.R. C.S., L.R.C.;. ,
Ag. Colonial Surgeon.

Hr. A

H. Hoare, Government

Schoolmaster.
2.

Chairman.

)
)
)
)
)
)
)

Hera be rs.

I am to request that you will taice an early

opportunity of placing yourself in touch with Hr.

Craigie-Halkett, under whose chairmanship the Enquiry
will be conducted and to whom the relative documents

have been sent.

1 am,

Sir,
Hon. Dr. W. B. R. Jones,
M.R.C.S., L.R.G.P.,

Your obedient servant,

Ag. Colonial Surgeon,
Stanley.

Colonial Secretary

C/2/28.

CONFIDENTIAL.

25th January,

28.

Sir,
I am directed, by the Governor to inform you that

His Excellency has been pleased, to appoint the following
Committee to enquire into and. report on the matter of
complaints that have been received, regarding the behaviour
A. G

of

Bennett in the exercise of his official

duties as Customs Officer, and generally as regards Mr.
Bennett’s comportment as befitting an official in his
position.

The Hon

M. C. Craigie-Halkett,
Treasurer.

The Hon. W. 3. R. Jones,
R. C. S., L.R. C.
Ago Colon!al Surgeon.

) Chairman.
)
)
)
)

) Members.

Mr. A. R. Hoare, Government
Schoolmaster.

2.

)

I am to request that you will take an early

opportunity of placing yourself in touch with Hr. Craigie-

Halkett, under whose chairmanship the Enquiry will be
conducted and to whom the relative documents have been

sent.

I am,
Sir,

Your obedient servant,

A. R. Hoare, Esq,.,

Government Schoolmaster,
Stanley.

Colonial Seeretary.

ENQUIRY INTO THE.MATTER OF COMPLAINTS REGARDING THE
BEHAVIOUR OF Mr.A.G.BENNETT IN THE EXERCISE OF HIS
DUTIES AS SENIOR CUSTOMS OFFICER.

The Committee appointed by His Excellency the Governor
met at the Court Room,Town Hall Stanley at 2.30 p.m.
on the 26th January 1928.
The Committee examined the following witnesses: The Honble

H.H.R.Gresham,M.L.C.,J.P.

Mr.John Walsh and Captain

R.T.Amadroz.R.N.(retd)

Henry Herbert Russell Gresham,sworn on his oath saith:
I am a Member of the Legislative Council and a Justice of
the Peace for the Colony also local Manager for the
Falkland Islands Company,Limited. Mfr Company are Agents
for the Pacific Steam ^avigation Coy,Ltd and is
responsible for all the discharging and loading of cargo
at Stanley.
I have been in business contact with
Customs officer Bennett for over twelve years as a junior
in the Falkland is.Coy’s office in Stanley and also as
Manager of the Company.
When vessels have been loading wool Customs Officer
Bennett has been troublesome in appearing frequently in
the purser's office to ask when the work will be finished.
This has interrupted the work and the interruptions have
been entirely unnecessary.
During my term of Management
both captain Roberts (Marine Superintendent for my
Company) and Mr.J.Walsh (foreman of our naavy gang and
who has most to do with the working of cargo) have made
frequent complaints to me to the effect that Customs
Officer Bennett was obstructing the work of discharging.
Mr.Walsh has also complained to me that he and his men
find Customs Officer Bennett difficult to get on with
i
owing to his interference and his offcious manner.
For years Masters and Officers of vessels have expressed
disapproval of Mr.Bennett owing to his manner not only

ll

1

in connexion with his work but also when sitting down

with first class passengers in the saloons.

Mr.Bennett’ s

■

(2)

general manner is objectionable. Mr.Bennett’s
demeanour to people holding superior positions in the
Colony is objectionable and has been so for years,e.g.,
he walks into the private office of my Company with his
hat on and smoking his pipe and has asked the question
"Is Gresham in ?'*. He also did this with a former
isigt-n
Manager in smjSKHStaiafcsxHhxEKEK
my presence.
I have heard Customs Officer Bennett speak disrespectfully
of an official Member of Councils at a time when the
person concerned was Head of Mr.Bennett’s department,and
also of the present Harbour Master.
Mr.Bennett has failed to show proper respect to me,
walking up to speak with his hands in his pockets and
pipe in mouth.
i
I consider Mir .Bennett to be over offcious and interfering
and hindering in the fulfilment of his duties. When
other officers are in charge of Customs work these
difficulties never arise. Directly Mr.Bennett commences
duty again,trouble starts. On the I6th January this year
I had to write a complaint about Mr.Bennett to the
Collector of Customs and also a personal letter to
the Collector,Mr.Craigie Halkett. Letters exhibited to
witness who confirmed the statements made in them.
I consider Mr.Bennett quite unsuited to hold the post of
Customs Officer.

(3)

John Walsh,sworn on his oath saith: I am foreman for
the Falkland Is.Coy's naavy gang. I have charge of the
working of cargo into and out of vessels at this Port.
I have had dealings with Customs Officer Bennett who
affects the working of cargo as the working of cargo is
carried out under Customs supervision. I have had
difficulty with Mr.Bennett but none with Assist:Officer
Riches,there is no comparison between the two men’s
methods. At times when I have told Customs Officer
Bennett that he will not be wanted till II a.m., and
later find that the officer will be required earlier he
refuses to come,this causes delay in carrying on the
*work.
Mir .Bennett’s manner is officious and objectionable ;
he has a far higher opinion of his importance than his
position warrants, It is invariably disagreeable to work
with Blr.Bennett.
I have had to complain on various
occasions to the Manager (My.Gresham) of delay in the
working of cargo caused by My.Bennett. I never obstruct
the Customs but assist as much as possible.
I have heard Mr.Bennett when on duty making adverse
criticism of the Government.
I consider My.Bennett over officious in his duties and.
have heard the same complaint from ship’s officers and
passengers — hardly a P.S.N.C. vessels enters the port
but that I hear complaints of My, Bennett from various
officers.
I consider that My.Bennett’s methods and manner retard the
smooth working of cargo.which involves pecuniary loss to the
shipping company and the agents. I have never had trouble
with any other Customs Officer,and to see Mr.Bennett and
Mr.Riches (Assist:Customs Officer) separately at Customs
work one would never suppose they were administering the
same Customs Ordinance.

(4)

Reginald Thornton Amedroz sworn on his oath saith:
I am a Captain R.N.retired also Harbour Master for the
Colony.
I have come into contact with Customs Officer
Bennett when receiving vessels. I have seen Mr.Bennett
entering vessels. I have never seen win .Bennett’s manner
courteous; have never seen him take his hat off when
entering a room on a vessel. Mr.Bennett’s manner is
offensive. I have never had any trouble with Mr.Bennett.
I have never seen Mr.Bennett show any deference or even
respect to myself or to a ship’s officer or to
anybody. I was informed by the Colonial Secretary that.
Mr .Bennett had referred to me as an "insulting swine".
The Captain of a Nev; Zealand steamer on which Mir .Bennett
was trying to get a passage about 10 months ago told me
that Mr .Bennett had been so rude to him that he would
not have taken him as a passenger on any terms.
I consider that Mr.Bennett’s manner is consistently most
offensive. I have heard frequent complaints about
passengers having been called on by Mr.Bennett to open
their baggage on deck.

At this point the Committee adjourned until Friday the
27th January 1928 at 2.30 p.m.

e

(5)
Enquiry continued from Thursday the 26th January
1928.

Friday the 27th January 1928 at 2.30 p.m.
The Committee examined the following witnesses:

Mr.A.W.N.Vincent J.P., Captain D.Roberts and Assistant
Customs Officer Riches.

Arthur William Neville Vincent sworn on his oath
saith: I am a Justice of the Peace for the Colony

also Accountant to the Falkland Is.Company,Limited,

Stanley.

Shipping is part of my work,and this brings

me into contact with Customs Officer Bennett. I have

frequently been on board vessels when Mr.Bennett has
been performing Customs duties. I consider that Mr.

Bennett do?es not perform those duties in a courteous

orbproper manner. I have heard shipmasters and officers
complain of Mr.Bennett’s manner. I consider Mr.Bennett’s

manner is objectionable. I consider also that Mr.

Bennett acts in an offensive and over officious

manner in carrying out his duties. There is a very
great difference between

Mr.Bennett and Assist:

Customs Officer Riches in this respect. Mr.Bennett is

a nuisance when a vessel is being despatched. 'When he

knows that the work will take say 2 or 3 hours as the

case may be,and also it is a matter of course that he
must remain on board till the vessel departs,he comes

into the purser’s office every half-hour to inquire
when the work will be finished. Assist C.o.Riches never
does this. I consider that Mr.Bennett’s methods

retard the working of cargo: there was no delay or
difficulty during the period in 1927 when Mr.Bennett
was away. Mir.Bennett’s manner to people holding

superior positions is objectionable.
Mr.Bennett addresses me as "Vincent".

When on duty

A<‘-0t

(6)

David William Roberts sworn on his oath saith: I am a
Master Mariner also Master of the steamer "Falkland" and
Marine Superintendent to the Falkland Islands Coy,Limited,
Stanley. I have supervision of loading and unloading of
cargo from B.S.N.C. and other vessels. I have had
difficulty with Customs Officer Bennett in connexion with
his manner of discharging cargo. I consider that Mr.
Bennett’s manner obstructs the working of cargo. Mr .Bennett
is over officious and interfering,and he criticises the
manner and method and order of discharging cargo. The manner
he adopts would lead people to suppose that he was more
than a Customs Officer. Mr .Bennett's name is a joke with
tolerant people. Mr.Bennett does not act in a proper manner
in fulfilling his duties.in that he exceeds his duties. Mr.
Bennett has on various occasions caused direct financial
loss to the shipping agents through not being on the spot
when his services were required.

(7)
Sidney Herbert Riches sworn on his oath saith: I am
^ssistait Customs Officer. I have worked with Mr.Bennett
the Senior Customs Officer since 1912 both in -and / out doors duties. I have had many difficulties with Mr.Bennett.
Bor years I have not seen eye to eye with him as to his
methods of facilitating work on the jetties,nor have I
agreed to his oppresive attitude towards the workers. It is
usual to land incoming cargo at the B.I.Go's jetties after
permission has been received from the Oustoms Officer to do
so,otherwise it would be landed at the Public jetty. In the
course of the landing of cargo,the bulk of which is
imported by the B.Is.Coy,when packages for small importers
turned up Mr.Bennett has insisted that they should be landed
at the Public jetty.requiring all lines holding the lighter
to be cast off,the lighter taken to the Public jetty and
re fastened,about half a dozen packages landed,and the
lighter to be returned to its original position. When the
B.Is.Coy’s foreman has remonstrated against this,Mr.Bennett
has spoken to him in a most disrespectful and oppresive
manner,and insisted on its being done, Mr.Bennett’s general
manner to the workers is that of a bully; in one instance I
have heard him call one of the worjers "a God damned bloody
fool”. On one occasion about two years ago a lady shopkeeper
who has a store on the front road went to the Public jetty
just about noon and inquired of Mr.Bennett about some
boxes just landed from a lighter. At the time it was well
known that she had a houseful of sickness. Mr.Bennett
bullied her so that she broke down and cried on the jetty
before all the workers . No Importer gets civility from
Mr.Bennett - most of then come to me to get business done
but being the junior officer I cannot act. There has been
friction between myself and Mr.Bennett owing to his manner
with the general public. I consider Mr.Bennetts manner in
conducting his work is not befitting to a public servant.

The ships officers of the P.S.N.Coy and also the Whaling

ships do not like to have any dealing with Mr.Bennett owing
to his bombastic attitude; he has a fiasg false idea of his

(8)
position and power. In the case of a young lady coming
to the Colony to be married y^r.Bennett required her to
open her baggage on the deck of the steamer and went
through all her trousseau garment by garment making
sarcastic remarks.
I have repeatedly seen ivir.Bennett
require passengers to open their baggage on the ddck
and empty out the contents there.

(9)

Enquiry continued from Friday the 27th January 1928.

Wednesday the 1st day of February 1928 at 2.30 p.m.
The Committee examined the following witness:- Miss
Frances E.Kirwan.
Frames Elizabeth Kirwan,sworn on her oath saith:I am a General Merchant trading in Stanley and in the
course of my business I come into contact with
Customs Officer Bennett. This officer has needlessly
obstructed the delivery of my cargo.resulting in delay
in the sale of goods. Mr.Bennett has shown undue
inquisitiveness in matters that did not concern him
and has acted as if the cargo was his and not mine.
The officer’s manner has been rude and obnoxious on
various occasions. He has adopted a bullying attitude
towards me. I have in the past complainied to the
Collector of this officer’s rudeness to me on the
Public jetty. l'he Officer’s general manner is
objectionable. Mp,Riches,the Assist:Customs Officer,
has an affable manner and facilitates business;he is
the exact opposite of Mr .Bennett.

Stanley,Falkland Islands,
1st February 1928.

Sir,
With reference to your letter C/2/28
"Confidential” of the 25th January 1928, We
have the honour to report that me met on the
26th and 27th of January and again on the 1st
February for the purpose of inquiring into the
matter of complaints regarding the behaviour of

Mr.A.G.Bennett in the exercise of his official

duties as a Customs Officer,and generally as
regards Mr .Bennett’s comportment as tiefitting an
official in his position.

2. We examined seven witnesses,namely:The Honble H.H.R.Gresham,J.P.,M.L.C., Mr. John
Walsh, Captain R.T.Amadroz R.N. (retd) Mr.A.W.N.
Vincent J.P., Captain D.W.Roberts,Mr.S.H.Riches
and Miss Frances E.Kirwan. The evidence taken
is attached hereto. We would point out that
most of the evidence was obtained from persons in
the service of the Falkland Islands Company,Ltd,
but this was unavoidable in view of the fact that
the Falkland Islands Company as Agents for the
Pacific

The Honourable,
The Colonial Secretary.

&c.,

&c.,

Stanley.

&c.,

Pacific Steam Navigation Company,are responsible
for the working of all cargo at this Port.

We were reluctant to take evidence
from Assistant Customs Officer Riches,but in the
circumstances we considered it necessary.
3.

4. After careful consideration of the
evidence we are satisfied that Mr .Bennett’s
behaviour in the exercise of his official duties
as Customs Officer has been objectionable,and
further that his officious and interfering
methods have caused delay in dealing with cargo,
which delay has resulted in financial loss to the
Pacific Steam Navigation Company’s Agents and
probably also to importers.

5. With reference to the question raised
in your letter as to this Officer’s comportment
as befitting an official in his position,we
consider that his having,in public and while on
duty,adversely criticised the Government,and
his having spoken disrespectfully of senior
officers in the Service,show that he has been
both disloyal and insubordinate. The evidence
also shows that the officer has failed to give
proper deference and respect to his superior
officers and to leading members of the public.
6. The evidence also shows that Mr.
Bennett’s manner towards ships' officers and
others with whom he comes into official contact

is thoroughly objectionable,and arouses feelings

of irritation and antagonism which cannot help
but cause friction and unnecessary trouble in all
parts of the work with which he is connected.

7.

Apart from the points raised above
we have no reason to believe that this officer
has performed his duties in any other than a
conscientious manner, but as a result of our
inquiry we are of opinion that Mr.Bennett is not
a suitable person to hold the post of Senior
Customs Officer.
7.

We have the honour to be,
Sir,
Your obedient servants.

Colonial Treasurer.

Ag.Colonial Surgeon.

ommittee
of

| Enquiry.
Government Schoolmaster.

G0VSRM1EHT HOUSE,

STAHLEY,

FALKLAND ISLANDS.

9th February, 1928.

CONFIDEHTIAL.

Sir,

I have the honour to inform you that in con
sequence of complaints received, through the Treasurer
and. Collector of Customs in the matter of the behaviour

of Mr. A. G. Bennett, Customs Officer, both in the
exercise of his official duties and. generally in his

demeanour towards his superior officers and. members of
the public, I appointed, a departmental Committee con-

sisting of Er. H. 0. Craigie-Halkett, Treasurer, as
Chairman and Dr* 17. 3. R. Jones, Acting Colonial
Surgeon, and Mr. A. R. Hoare, Government Schoolmaster,
as Members to enquire into the allegations made against

in dupli°at^2.

Mr. Bennett.

I enclose a copy of the report submitted

by the Committee.
2.

I consider that the finding of the Committee

is substantially correct as I fear that Mr. Bennett is
suffering from an exaggerated idea of his own importance

and is lacking in the courtesy naturally to be expected
of an official in the public service.

I do not, how-

ever, consider that there is sufficient ground to justify
me in taking action for his removal from the public

service, and I think that the matter can best be settled
A.

by the administration to Mr. Bennett of^direct and
serious warning as to his future conduct.

3.

The Colonial Secretary has therefore seen Mr.
Bennett/

THE RIGHT HONOURjVBLS
L. C. M. S. AMBRY, P.O'., M.P.j,

SECRETARY OF STATE FOR THE COLONIES.
■

i

- z Bennett at my direction and has toll him that while

>is work is not called in question and his seal
particularly in the direction of whale research is

fully appreciated his personal behaviour is not such

as befits an officer in his position and that while it
is not the desire of this Government to dispense with

his services, valuable as they are in more than one
way, it will be impossible not to regard in a most

severe light further complaints of this nature which

may be brought to my notice.

In jhort Mr. Ellis has

advised Mr. Bennett to cultivate humility and to make

a conscious endeavour on all occasions to be polite.

4.

I am glad to say that Mr

Bennett appears to

have taken this admonition in a proper spirit ana I

trust that the matter may be considered as satisfactorily
settled.

I have considered it advisable nevertheless

to bring the full facts to your knowledge against any
possible sequel.

I have the honour to be,
Sir,

Your most obedient,

humble servant,

ARNOLD HODSON.

*uz.1

KAliKLAKD 1.3LAKD2.

Sowing Street >

Confidential >

/tr j.ay, 1928.

Sir,

I have tne honour to acknoidedge the
receipt of ynnr enn fide nil *1 desp&tcn of the bth
nl a denartaiental
February tr^n^<ittin/ the report of

committee appointed by you. tc enquire into
?Ul.egatxonp ’/.lade ayiinot :.lr*
2.

J. beunett-

If you canridared Uius® allegations yra.ve

erouga t.: involve ti:e ruer<Uan of

kerrneti/s

rc^nv dirom the -.ublic r- rvic-.., tuo procedure laid
do^r in Colonial tie; ;ulatwns 54-71 should i>avc been

observed.

In fact, asoo^ir,; LJiat you wre satisfied

that this officer’s conduct bad been unsatisfactory.

tiie case eppeorr. to have been one which should
properly nv'p. been de at I ,-dtix by a warning wit tout

the irrtitution •? i

inquiry, .and especi ally one

vhxc.j took evidence fro& the public -.nd from a
subordirofficer in I-ho Customs beparteontt but
did not, ar for sn 1 can

vr, he?u -t > hennett

himolf.
I have

harMir to be,

ci r,

YcAu'1 i;oet obedient,
Limbic servant,

(Signed) L s. AMERV

G0V2.KK0R,
ARNOLD UODSOf . S3Q., 0 .tM*•.

<• <}

GOVER^IHrT HOWE,

.TANLnY,
TGLAi:nS.

8th June, 1923.

confidential.

Sir,
I have the honour to acknowledge the receipt of

your Confidential despatch of the 1st of May, 1923,

relative to the report

a departmental Committee

appointed by me to enquire into certain allegations
which had been made against Mr. A c G • Bennett, Custom
Officer, and to state for your fuller infonmtion the

reasons which prompted me to take the course of action
followed in the mt ter, it would sees., to your dis-

appx*oval.

2.

I should explain that it was because I was

not in a position to judge whether the allegations made .

against Mr. Bennett were grave enough to warrant either

proceedings being taken against him under Colonial
Regulations 54 to 71 or a warning being administered
•bo him as you suggest, that X caused the preliminary
enquiry in question to be held, Kpon receipt of the

report of this preliminary enquiry I did in fact, as

you will have seen, adopt the latter alternative.
3,

I would therefore respectfully submit that X

fail to see the precise nature of the objection to

which iny action in this natter is exposed.

I have the honour to bo,
Sir,

Your mo^t obedient,
hurable servant,

THE RIGHT HONOURABLE
L. C«

S. AMERY, P.Ct,

SECRETARY OF STATE FOR THE COLONIES.

ARNOLD HODSON.

.1
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